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COURSE INTRODUCTION / OVERVIEW:

This comprehensive course provides a strategic framework for managing corporate travel and global mobility, two
functions that are increasingly intertwined and critical for organizational success. In today's globalized economy, the
ability to move talent efficiently and safely is a key competitive advantage. This program moves beyond transactional
travel booking and basic relocation to explore the strategic integration of these functions with talent management, risk
mitigation, and financial objectives. Drawing on principles from strategic international human resource management, as
discussed by leading academics like Scott A. Snell in works such as "Managing Human Resources," this course emphasizes
a holistic approach. Participants will learn to design and implement robust travel policies, navigate complex compliance
landscapes, and manage the entire expatriate lifecycle. BIG BEN Training Center has developed this curriculum to equip
professionals with the skills to build cost-effective, compliant, and employee-centric mobility programs that support
business growth and enhance the traveler experience. This is an essential training for anyone looking to master the

complexities of managing a modern, mobile workforce.

TARGET AUDIENCE / THIS TRAINING COURSE IS SUITABLE FOR:

e Global Mobility Specialists and Managers.

e Corporate Travel Managers and Coordinators.

e Human Resources Directors and Business Partners.

e Compensation and Benefits Managers.

e Procurement and Sourcing Professionals involved in travel services.
e Finance and Expense Management Leaders.

e Risk, Compliance, and Legal Officers.

e Talent Management and Development Professionals.

TARGET SECTORS AND INDUSTRIES:

e Technology and Information Technology.
e Financial Services and Banking.

e Management and Business Consulting.

e Pharmaceuticals and Healthcare.

e Engineering and Construction.

e Energy, Oil, and Gas sectors.

e Manufacturing and Consumer Goods.
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Procurement and Supply Chain.

Legal and Compliance.

Operations Management.

Risk Management and Corporate Security.

Administration and Corporate Services.

COURSE OFFERINGS:

By the end of this course, the participants will have able to:

e Develop and implement a comprehensive corporate travel policy aligned with business goals.

Integrate global mobility strategies with the organization's talent management framework.

e Master duty of care principles to ensure traveler safety and security.

¢ Navigate the complexities of visa, immigration, and tax compliance for mobile employees.

o Evaluate and select appropriate travel management companies (TMCs) and technology vendors.
¢ Design and manage the full expatriate assignment lifecycle from selection to repatriation.

e Implement effective cost-containment strategies without compromising service quality.

e Analyze travel and mobility data to drive strategic decision-making and program optimization.

o Address the well-being and cultural adjustment needs of international assignees.

e Prepare their organizations for future trends in business travel and workforce mobility.

COURSE METHODOLOGY:

The training methodology at BIG BEN Training Center is designed to be highly interactive, practical, and engaging,
ensuring that participants can immediately apply their learning in the workplace. We employ a blended learning approach
that combines expert-led presentations with dynamic group discussions, allowing for the exchange of ideas and
experiences among peers. A cornerstone of the course is the use of real-world case studies, which challenge participants
to analyze complex travel and mobility scenarios and develop strategic solutions. Interactive workshops and team-based
exercises will be used to practice skills such as policy development, vendor negotiation, and risk assessment. Participants
will receive continuous feedback from the instructor and peers throughout the program. The learning environment is
collaborative and supportive, encouraging open dialogue and problem-solving. Our goal is to move beyond theory and

provide actionable insights and tools that drive tangible improvements in corporate travel and global mobility programs.

COURSE AGENDA (COURSE UNITS):

UNIT ONE: FOUNDATIONS OF INTEGRATED TRAVEL AND MOBILITY MANAGEMENT

e The strategic importance of corporate travel and global mobility.

www.bigben-training.com




e Establishing a business case for an‘inte

UNIT TwWo: PoLicY, COMPLIANCE, AND DUTY OF CARE

e Developing a robust and enforceable corporate travel policy.

e Core components of a global mobility policy framework.

Understanding legal and ethical duty of care responsibilities.

Implementing a comprehensive travel risk management program.

e Navigating visa, immigration, and work permit complexities.

Introduction to tax and social security implications for assignees.

Ensuring data privacy and security for mobile employees.

UNIT THREE: MANAGING TRAVEL OPERATIONS AND TECHNOLOGY

e Therole of a Travel Management Company (TMC) and vendor selection.

Negotiating with suppliers such as airlines, hotels, and ground transportation.

Implementing and managing corporate booking tools (OBTS).

Streamlining travel and expense (T&E) management processes.

Leveraging technology for traveler tracking and communication.

The role of payment solutions in corporate travel.

Analyzing travel data and key performance indicators (KPlIs).

UNIT FOUR: THE EXPATRIATE LIFECYCLE AND EMPLOYEE EXPERIENCE

e Pre-assignment planning, candidate assessment, and selection.

e Crafting competitive compensation and benefits packages for assignees.
e The importance of cross-cultural training and language support.

e Managing the relocation process and destination services.

e On-assignment support for employees and their families.

e Performance management for international assignees.

e Repatriation strategies and career planning post-assignment.

UNIT FIVE: STRATEGIC OPTIMIZATION AND THE FUTURE OF MOBILITY

e Advanced cost-containment and program optimization strategies.
e Promoting sustainable business travel and green initiatives.
e Managing new forms of mobility like virtual assignments and digital nomads.

e The impact of bleisure travel and evolving employee expectations.
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QUALIFICATIONS REQUIRED FOR REGIS O THIS COURSE?

There are no requirements.

HOW LONG IS EACH DAILY SESSION, AND WHAT IS THE TOTAL NUMBER OF TRAINING
HOURS FOR THE COURSE?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and interactive

activities, bringing the total duration to 20 - 25 training hours.

SOMETHING TO THINK ABOUT:

How can organizations ethically balance stringent cost-containment strategies in corporate travel with their expanding

duty of care obligations in an increasingly volatile global landscape?

WHAT UNIQUE QUALITIES DOES THIS COURSE OFFER COMPARED TO
OTHER COURSES?

This course distinguishes itself by offering a deeply integrated perspective on corporate travel and global mobility,
treating them not as separate silos but as interconnected components of a unified talent strategy. While many programs
focus solely on the operational aspects of booking travel or processing relocations, this curriculum emphasizes the
strategic alignment of mobility with core business objectives. It delves into the nuanced relationship between cost control,
risk management, and the employee experience, providing a balanced framework for decision-making. The content is
forward-looking, addressing contemporary challenges and future trends such as sustainable travel, digital nomad policies,
and the use of predictive analytics. Rather than just teaching process, the course, guided by academic principles of
international human resource management, fosters strategic thinking. Participants will leave not only with practical tools
but with the ability to design, justify, and lead a sophisticated mobility function that creates a tangible competitive

advantage for their organization.

www.bigben-training.com




