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COURSE INTRODUCTION / OVERVIEW:

In today's digital landscape, a strong online presence is no longer an advantage but a fundamental requirement for
success in the tourism sector. From attracting a global audience to converting bookings and building brand loyalty, digital
marketing is the engine that drives modern travel businesses. This is the central premise of the Advanced Digital Marketing
Strategies for the Tourism Sector Training Course offered by BIG BEN Training Center. This comprehensive program is
designed for professionals who want to master the cutting-edge tools and techniques that will elevate their marketing
efforts. Drawing on influential academic works such as "Digital Marketing for Tourism: The Definitive Guide" by Marianna
Sigala, a leading scholar in tourism and technology, the course explores critical areas including advanced search
marketing, social media advertising, and data analytics. Participants will learn how to create a seamless digital customer
journey, leverage user-generated content, and implement a data-driven approach to their campaigns. The curriculum
addresses the complexities of a multi-channel environment and the need for constant adaptation. By focusing on both the
theoretical framework and practical application, BIG BEN Training Center ensures participants are equipped to not only

navigate but also lead their properties and destinations toward digital success, maximizing their reach and revenue.

TARGET AUDIENCE / THIS TRAINING COURSE IS SUITABLE FOR:

e Tourism and hospitality marketing managers.

Digital marketing specialists.

Hotel and resort e-commerce managers.

Destination marketing organization (DMO) staff.

Travel agency owners and staff.

Entrepreneurs in the tourism sector.

TARGET SECTORS AND INDUSTRIES:

Tourism and hospitality.

Travel agencies and tour operators.

Airlines and transportation.

Destination management.

Events and conference venues.

e Government tourism authorities.
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TARGET ORGANIZATIONS DEPARTMENTS:

Marketing and Communications.
E-commerce and Digital.

Sales and Revenue.

Business Development.

Public Relations.

Guest Relations.

COURSE OFFERINGS:

By the end of this course, the participants will have able to:

Formulate a comprehensive digital marketing strategy for a tourism business.

Master advanced search engine optimization (SEO) and search engine marketing (SEM) for travel.
Develop and execute effective social media advertising campaigns.

Utilize data analytics to measure campaign performance and guest behavior.

Create and manage engaging content that drives bookings and loyalty.

Leverage influences marketing and user-generated content.

Build and optimize a multi-channel digital distribution system.
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COURSE METHODOLOGY:

This training course employs a highly interactive and practical methodology designed to foster deep learning and skill
application. The approach is centered on real-world scenarios and hands-on activities, ensuring that participants can
immediately apply the concepts learned to their professional environments. The training incorporates a mix of engaging
methods, including collaborative group work and in-depth case studies of successful digital campaigns from various
tourism sectors to highlight best practices and common pitfalls. Participants will engage in dynamic brainstorming
sessions and role-playing exercises to simulate complex situations such as managing an online reputation crisis or
optimizing a digital ad budget. Course content is delivered through a combination of expert-led discussions, interactive
workshops, and peer-to-peer feedback sessions. This comprehensive training approach, which includes practical exercises
and reflection, is a hallmark of BIG BEN Training Center. The methodology is structured to cover essential topics such as
search marketing, social media advertising, and content strategy, reinforcing the learning with practical, actionable
insights. By using a variety of teaching tools, the course ensures that participants are not just passive recipients of
information but active participants in their own learning journey, capable of implementing sophisticated digital marketing

strategies in a way that is both effective and profitable.

COURSE AGENDA (COURSE UNITS):

UNIT ONE: STRATEGIC FOUNDATIONS OF DIGITAL TOURISM MARKETING

The digital ecosystem in tourism.

Developing a data-driven digital marketing strategy.

Understanding the digital customer journey.

Key performance indicators (KPIs) for digital campaigns.

The role of content in attracting and engaging travelers.

Competitor analysis and market research.

Building a strong online brand identity.
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UNIT TWO: ADVANCED SEARCH ENGINE MARKETING

e Mastering search engine optimization (SEO) for hotels and destinations.

e Keywords research and long-tail strategy.

Local SEO and maps optimization.

Running effective search engine advertising campaigns.

Retargeting and display advertising.

Analyzing search data for insights.

Paid search best practices.

UNIT THREE: SOCIAL MEDIA AND CONTENT MARKETING

e Developing a social media marketing strategy.
e Content creation and storytelling for tourism.

e Leveraging user-generated content (UGC).

e Running targeted social media ad campaigns.

o Influencer marketing and partnerships.

e Community management and engagement.

e Case studies of successful social media campaigns.

UNIT FOUR: DATA ANALYTICS AND E-COMMERCE

e Using web and social media analytics to measure ROI.

Understanding Google Analytics and other tools.

The role of conversion rate optimization (CRO).

Building an effective e-commerce platform.

Managing online reputation and reviews.

Email marketing automation and personalization.

Loyalty programs and post-booking communication.
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UNIT FIVE: EMERGING TRENDS AND FUTURE OF DIGITAL TOURISM

e The rise of video marketing and mobile-first strategies.
e Personalization and Al in the customer journey.

Voice search and smart assistants.

Virtual and augmented reality (VR/AR) experiences.

Blockchain and crypto in travel.

The future of distribution and digital platforms.

Final project: Developing a comprehensive digital campaign plan.

FAQ:

QUALIFICATIONS REQUIRED FOR REGISTERING TO THIS COURSE?

There are no requirements.

How LONG IS EACH DAILY SESSION, AND WHAT IS THE TOTAL NUMBER OF TRAINING
HOURS FOR THE COURSE?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and interactive

activities, bringing the total duration to 20 - 25 training hours.

SOMETHING TO THINK ABOUT:

In an environment saturated with digital noise, how can a tourism brand cut through the clutter and create an authentic,

compelling online presence that truly resonates with its target audience and drives direct bookings?
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WHAT UNIQUE QUALITIES DOES THIS COURSE OFFER COMPARED TO

OTHER COURSES?

This course provides a distinct and specialized focus on the application of advanced digital marketing strategies
specifically within the tourism and hospitality sectors. Unlike generic marketing programs, this training course addresses
the unique challenges of marketing a perishable product, a specific destination, or a unique experience. The curriculum is
distinguished by its emphasis on a data-driven approach, providing participants with the knowledge to not only
implement campaigns but to measure their effectiveness and optimize for maximum return on investment. It goes beyond
tactical skills to provide a strategic framework for building a powerful and resilient digital brand. By combining academic
principles with practical, industry-specific case studies, BIG BEN Training Center ensures that participants are equipped to

navigate the complex digital landscape with confidence and to achieve measurable business results.
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