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COURSE INTRODUCTION / OVERVIEW:

The global tourism industry operates within a complex and ever-evolving web of international laws, treaties, and cross-
border regulations. Navigating this legal landscape is critical for ensuring compliance, mitigating risk, and achieving
sustainable success. This intensive training course is designed to provide a comprehensive understanding of the legal
frameworks governing international travel and tourism. Drawing on principles discussed by leading academics like David
L. Edgell in works such as "Managing Sustainable Tourism: A Legacy for the Future," the program delves into the practical
application of legal theory. Participants will explore everything from international conventions and consumer protection
laws to the specific liabilities of tour operators and accommodation providers. BIG BEN Training Center has developed this
course to equip professionals with the essential knowledge to manage legal challenges, from drafting compliant contracts
to handling cross-border disputes. It addresses the entire lifecycle of the tourism experience, ensuring that organizations
can operate confidently and ethically in a highly regulated global market. This program is more than a legal overview; it is

a strategic tool for building resilient and legally sound tourism operations.

TARGET AUDIENCE / THIS TRAINING COURSE IS SUITABLE FOR:

Legal advisors and corporate counsel in the tourism sector.

Compliance officers and risk managers.

Hotel and resort general managers.

Airline and cruise line executives.

Government officials from tourism ministries and regulatory bodies.

Owners and senior managers of travel agencies and tour operators.

Destination management organization (DMO) professionals.

International relations and policy advisors.
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TARGET SECTORS AND INDUSTRIES:

e Hospitality, including hotels, resorts, and accommodation providers.
e Aviation and air transport services.

e Maritime and cruise line operations.

e Travel agencies, tour operators, and online travel agents (OTAs).

e Destination management and marketing organizations.

e Governmental and quasi-governmental tourism authorities.

e Travel insurance and financial services.

e Event management and MICE (Meetings, Incentives, Conferences, and Exhibitions) industries.

TARGET ORGANIZATIONS DEPARTMENTS:

¢ Legal and Corporate Affairs.

e Compliance and Risk Management.

e Operations and International Management.
e Government and Public Relations.

e Policy and Strategic Planning.

e Contract Management and Procurement.

e Customer Service and Relations.
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COURSE OFFERINGS:

By the end of this course, the participants will have able to:

e Analyze the primary sources of international tourism law, including treaties and conventions.

Develop robust compliance strategies for cross-border tourism operations.

e Evaluate and mitigate the legal liabilities of tour operators, travel agents, and carriers.

¢ Navigate the complexities of international aviation law and passenger rights.

e Understand and apply consumer protection regulations in different jurisdictions.

e Manage legal issues related to accommodation contracts and guest safety.

o Address the legal implications of crisis situations and force majeure events.

e Interpret and apply regulations concerning data privacy and cross-border data flows in tourism.
e Draft and review legally sound contracts for tourism services.

e Resolve disputes through negotiation, mediation, and arbitration effectively.

COURSE METHODOLOGY:

The training methodology employed by BIG BEN Training Center is designed to be highly interactive, practical, and
engaging, ensuring that participants can translate legal theory into real-world application. We move beyond traditional
lectures to foster a dynamic learning environment where knowledge is built through active participation. The course
heavily relies on the analysis of landmark case studies from the international tourism industry, allowing participants to
dissect complex legal disputes and understand judicial reasoning. Interactive group discussions and workshops will
challenge attendees to debate regulatory scenarios and develop collaborative solutions to cross-border compliance
issues. Role-playing exercises, such as contract negotiations between a tour operator and a hotel chain, will provide
hands-on experience in applying legal principles. Our expert instructors facilitate sessions that encourage critical thinking
and problem-solving, providing continuous feedback and guidance. This blended approach ensures a comprehensive
learning experience that equips professionals with not just the knowledge of the law, but the confidence and skills to

apply it effectively in their daily operations.
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COURSE AGENDA (COURSE UNITS):

UNIT ONE: FOUNDATIONS OF INTERNATIONAL TOURISM LAW

UNIT TWO: THE LEGALITIES OF TOURISM BUSINESS OPERATIONS

UNIT THREE: CROSS-BORDER MOBILITY AND PASSENGER RIGHTS

Introduction to the legal framework of global tourism.

Sources of international tourism law: treaties, conventions, and customary law.
The role of key international organizations (e.g., UNWTO, ICAO, IMO).
Understanding the distinction between public and private tourism law.
Principles of jurisdiction in cross-border tourism disputes.

The legal structure of the tourism and hospitality business.

Ethical considerations and corporate social responsibility in tourism law.

Contract law for tour operators and travel agencies.

The legal responsibilities and liabilities of tour package organizers.
Regulations governing accommodation providers: hotels, resorts, and rentals.
Legal aspects of transportation contracts (air, sea, and land).

Travel insurance policies and legal claim procedures.

Understanding agency law in the context of travel agents.

Consumer protection laws and unfair contract terms in tourism.

International aviation law: The Warsaw and Montreal Conventions.
Air passenger rights regulations in key jurisdictions (e.g., EU, USA).
Legal frameworks for cruise and maritime passenger rights.

Visa, immigration, and customs regulations affecting tourists.

The carrier's liability for delays, cancellations, and lost baggage.
Legal duties concerning passengers with reduced mobility.

Health regulations and international travel requirements.
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UNIT FOUR: REGULATORY COMPLIANCE AND DESTINATION GOVERNANCE

e Health and safety standards for tourism establishments.

e Environmental laws and sustainable tourism regulations.

Legal protection of cultural and natural heritage sites.

Data protection and privacy laws (e.g., GDPR) in the travel industry.

Licensing and registration requirements for tourism businesses.

Tourism taxation and cross-border financial regulations.

Managing legal compliance in the digital age of online travel agencies (OTAs).

UNIT FIVE: DISPUTE RESOLUTION AND EMERGING LEGAL FRONTIERS

e Mechanisms for resolving tourism-related disputes: litigation and ADR.

Mediation and arbitration in international tourism contracts.

Handling legal aspects of crisis management and force majeure events.

The legal status of the sharing economy in tourism (e.g., Airbnb, Uber).

Emerging legal challenges: digital nomadism and remote work visas.

Intellectual property issues in tourism marketing and branding.

Future trends in international tourism law and policy.

FAQ:

QUALIFICATIONS REQUIRED FOR REGISTERING TO THIS COURSE?

There are no requirements.

HoOW LONG IS EACH DAILY SESSION, AND WHAT IS THE TOTAL NUMBER OF TRAINING
HOURS FOR THE COURSE?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and interactive

activities, bringing the total duration to 20 - 25 training hours.

SOMETHING TO THINK ABOUT:

As digital nomadism and remote work blur the lines between tourism and residency, how should international law adapt

to govern this new class of global traveler?

www.bigben-training.com




WHAT UNIQUE QUALITIES DOES THIS COURSE OFFER COMPARED TO

OTHER COURSES?

This course distinguishes itself by moving beyond a purely theoretical recitation of laws to a deeply practical and strategic
examination of their real-world impact. While other programs may focus on specific national regulations, our curriculum
adopts a truly international and comparative approach, equipping participants to navigate the complex interplay between
different legal systems. A key differentiator is our emphasis on emerging legal frontiers, with dedicated sessions on the
regulatory challenges posed by the sharing economy, data privacy under GDPR in a travel context, and the burgeoning
field of digital nomad law. The methodology is rooted in case-based learning, using contemporary and landmark legal
disputes to illustrate key principles of liability, contract law, and consumer protection. This ensures that participants learn
not just what the law is, but how it is applied and interpreted in practice. The course is designed to foster strategic
thinking, enabling professionals to proactively manage legal risk and leverage regulatory knowledge for competitive

advantage, rather than simply reacting to legal problems as they arise.
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