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COURSE INTRODUCTION / OVERVIEW:

This course provides a comprehensive exploration of satellite communication systems, from fundamental principles to the
practical aspects of earth station maintenance and operations. In an era where global connectivity is paramount, satellite
technology serves as the backbone for broadcasting, telecommunications, and critical data networks. This program is
meticulously designed to bridge the gap between theoretical knowledge and hands-on operational skills. Participants will
delve into the intricacies of the space and ground segments, understanding the critical interplay between satellite orbits,
frequency bands, and earth station hardware. Drawing upon foundational concepts detailed by experts like Dennis Roddy
in his seminal work, "Satellite Communications," the curriculum covers everything from link budget analysis to advanced
troubleshooting techniques. BIG BEN Training Center has developed this course to empower professionals with the
expertise needed to ensure the reliability and performance of satellite links, addressing the challenges of signal
degradation, interference, and equipment failure. This training is an essential investment for anyone responsible for the
integrity of satellite communication infrastructure, offering a deep dive into both legacy systems and emerging

technologies like High Throughput Satellites (HTS).

TARGET AUDIENCE / THIS TRAINING COURSE IS SUITABLE FOR:

e Telecommunications Engineers.

o Satellite Technicians and Operators.

e Network Operations Center (NOC) Personnel.

e RF and Microwave Engineers.

e Field Service Engineers.

e Broadcast Engineers.

e Technical Staff in the aerospace and defense sectors.
o |T professionals managing satellite-based networks.

e Project Managers overseeing satellite communication projects.
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TARGET SECTORS AND INDUSTRIES:

Telecommunications and ISP Providers.
Broadcasting and Media.

Aerospace and Defense Contractors.

Oil and Gas Exploration and Production.
Maritime and Shipping.

Aviation and Air Traffic Control.

Emergency Services and Disaster Recovery.
Government, Military, and Intelligence Agencies.

Financial Institutions with global networks.

TARGET ORGANIZATIONS DEPARTMENTS:

Operations and Maintenance.

Network Engineering and Design.
Technical Support and Helpdesk.

Field Operations and Site Management.
Infrastructure and Technology.

Research and Development.
Transmission and Broadcast Operations.

Project Management Office (PMO).
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COURSE OFFERINGS:

By the end of this course, the participants will have able to:

e Understand the fundamentals of orbital mechanics and satellite system architecture.
o Identify and describe the function of all major earth station subsystems.

o Perform satellite link budget calculations to ensure optimal signal quality.

e Operate and interpret readings from key test equipment like spectrum analyzers.

e Implement preventive maintenance procedures for antennas and RF equipment.

e Troubleshoot common uplink, downlink, and ground equipment faults effectively.

e Configure and manage satellite modems for various data and video applications.

e Analyze and mitigate sources of satellite interference.

e Understand the principles behind modern VSAT and HTS systems.

e Apply industry best practices for earth station safety and operations.

COURSE METHODOLOGY:

The training methodology at BIG BEN Training Center is designed to be highly interactive and participant-centered,
ensuring a robust and practical learning experience. This course moves beyond traditional lectures by integrating a
blended approach that combines expert-led instruction with hands-on simulations and collaborative problem-solving.
Participants will engage with real-world case studies detailing complex link failures and successful maintenance
interventions, allowing them to analyze and debate optimal solutions in a controlled environment. Interactive sessions
will focus on practical skills such as interpreting spectrum analyzer displays, performing simulated link budget
calculations, and developing maintenance schedules. Group discussions and teamwork are heavily emphasized,
encouraging participants to share their own professional experiences and learn from their peers. Our instructors facilitate
a dynamic learning environment where feedback is continuous and constructive. The curriculum is structured to build
knowledge progressively, ensuring that theoretical concepts are immediately reinforced with practical applications,
thereby equipping participants with the confidence and competence to manage and maintain satellite earth stations

effectively upon their return to the workplace.
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COURSE AGENDA (COURSE UNITS):

UNIT ONE: FUNDAMENTALS OF SATELLITE COMMUNICATION SYSTEMS

Introduction to Satellite Communications History and Evolution.

Orbital Mechanics: GSO, MEO, and LEO Orbits.

Key Frequency Bands: C, Ku, Ka, and X Bands.

The Space Segment: Satellite Bus and Payload Architecture.

The Ground Segment: Earth Station Components and Functions.

Understanding Uplink, Downlink, and Transponders.

Regulatory Frameworks and Spectrum Management.

UNIT TWO: EARTH STATION ARCHITECTURE AND RF SUBSYSTEMS

Deep Dive into Antenna Systems: Parabolic, Cassegrain, and Phased Array.

Radio Frequency (RF) Chain: LNB, BUC, SSPA, and TWTA.

IF Subsystems and Frequency Conversion.

Modem and Baseband Equipment: Modulation, Demodulation, and Coding.

Power Systems and Uninterruptible Power Supply (UPS) for Earth Stations.

Antenna Control Units (ACU) and Tracking Systems.

Cabling, Waveguides, and Signal Integrity.

UNIT THREE: SATELLITE LINK DESIGN AND PERFORMANCE ANALYSIS

The Satellite Link Budget: Key Parameters and Calculations.

Calculating EIRP, G/T, and Carrier-to-Noise Ratio (C/N).

Modulation Schemes: QPSK, 8PSK, 16APSK.

Forward Error Correction (FEC) and Coding Gain (DVB-S2/S2X).

Atmospheric and Rain Fade Effects on Signal Quality.

Sources of Interference and Mitigation Techniques.

Using Software Tools for Link Planning and Analysis.
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UNIT FOUR: EARTH STATION INSTALLATION, OPERATION, AND MAINTENANCE

e Site Selection and Grounding Best Practices.

Antenna Installation, Assembly, and Alignment Procedures.

Using Test Equipment: Spectrum Analyzers, Power Meters, and Signal Generators.

Preventive Maintenance Schedules for Mechanical and Electronic Systems.

Troubleshooting Common Faults: From Signal Loss to Equipment Failure.

Step-by-Step Fault Isolation Techniques.

Safety Protocols for Working with High-Power RF and Heavy Equipment.

UNIT FIVE: ADVANCED ToOPICS AND MODERN SATCOM TECHNOLOGIES

o Introduction to Very Small Aperture Terminal (VSAT) Networks.

High Throughput Satellites (HTS) and Spot Beam Technology.

LEO Mega-Constellations and their Impact on Ground Stations.

Network Management Systems (NMS) for Satellite Networks.

Cybersecurity Considerations in Satellite Communications.

Satellite on The Move (SOTM) for Mobile Platforms.

Future Trends in Satellite Technology and Earth Station Design.

FAQ:

QUALIFICATIONS REQUIRED FOR REGISTERING TO THIS COURSE?

There are no requirements.

HoOW LONG IS EACH DAILY SESSION, AND WHAT IS THE TOTAL NUMBER OF TRAINING
HOURS FOR THE COURSE?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and interactive

activities, bringing the total duration to 20 - 25 training hours.
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SOMETHING TO THINK ABOUT:

As LEO mega-constellations become more prevalent, how must traditional earth station maintenance philosophies evolve

to manage networks with thousands of dynamic, fast-moving satellites?

WHAT UNIQUE QUALITIES DOES THIS COURSE OFFER COMPARED TO
OTHER COURSES?

This course distinguishes itself by focusing intensely on the practical, operational realities of managing and maintaining
satellite earth stations, a critical aspect often underemphasized in more theoretical programs. While many courses cover
link budget theory, our curriculum ensures participants can directly apply that knowledge to diagnose real-world
performance issues using tools like spectrum analyzers. We bridge the crucial gap between system design and system
maintenance. The content is meticulously updated to include not just foundational C-band and Ku-band systems, but also
the latest advancements in High Throughput Satellites (HTS) and the operational challenges posed by emerging LEO
constellations. This forward-looking approach ensures the skills learned are relevant for today's and tomorrow's satellite
networks. Furthermore, the methodology prioritizes hands-on problem-solving through realistic case studies and
simulated troubleshooting scenarios, moving beyond passive learning. Participants leave not just with knowledge, but
with a practical, systematic approach to fault isolation and preventive maintenance that can be implemented immediately

to improve network reliability and performance.
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