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COURSE INTRODUCTION / OVERVIEW:

In today's interconnected global marketplace, the ability to navigate diverse cultural landscapes is no longer a soft skill
but a critical business imperative. Misunderstandings arising from cultural differences can impede negotiations, damage
relationships, and hinder productivity. This comprehensive training course is designed to equip professionals with the
essential knowledge and practical skills to communicate, collaborate, and conduct business effectively across cultural
boundaries. Drawing on principles from leading experts like Erin Meyer, author of "The Culture Map," this program delves
into the nuances of international business protocol, communication styles, and cultural values. Participants will move
beyond simple do's and don'ts to develop a deep sense of cultural intelligence (CQ), enabling them to adapt their
approach and build trust in any international context. BIG BEN Training Center has meticulously structured this course to
provide a transformative learning experience, blending established theories with real-world applications to foster a truly
global mindset and enhance cross-cultural productivity from day one. This journey will empower you to turn cultural

diversity into a strategic advantage for your organization.

TARGET AUDIENCE / THIS TRAINING COURSE IS SUITABLE FOR:

e Executives and Senior Managers with global responsibilities.

International Sales and Marketing Professionals.

Human Resources and Talent Management Specialists.

Project Managers leading multinational teams.

Expatriate employees and their families.

Procurement and Supply Chain Managers.

Customer Service Representatives dealing with international clients.

Anyone seeking to enhance their global business acumen.

TARGET SECTORS AND INDUSTRIES:

e Technology and Information Technology.

Banking, Finance, and Insurance.

International Consulting and Professional Services.

Manufacturing and Global Supply Chain.

Oil, Gas, and Energy.

Hospitality and Tourism.

Telecommunications.
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Human Resources and Global Mobility.

Executive Leadership and C-Suite.

Marketing and Communications.

Global Procurement and Sourcing.

Project Management Office (PMO).

Customer Relations and Support.

Legal and Compliance Departments.

COURSE OFFERINGS:

By the end of this course, the participants will have able to:

Develop a high level of cultural intelligence and self-awareness.

e Master the nuances of verbal and non-verbal communication across cultures.

o Apply appropriate international business etiquette in various settings.

¢ Build and maintain strong professional relationships with international partners.

e Lead and motivate culturally diverse teams effectively.

e Navigate cross-cultural negotiations with confidence and skill.

e Develop strategies to avoid cultural misunderstandings and resolve conflicts.

e Adapt personal management and communication styles to different cultural contexts.

e Enhance productivity and collaboration within global teams.

COURSE METHODOLOGY:

The training methodology at BIG BEN Training Center is designed to be highly interactive, engaging, and practical,
ensuring that participants can immediately apply their learning in a professional context. We move beyond traditional
lectures to foster an environment of experiential learning. The course heavily utilizes real-world case studies, allowing
participants to analyze and solve complex cross-cultural challenges faced by global organizations. Interactive group
discussions and brainstorming sessions encourage the sharing of diverse perspectives and experiences. A significant
portion of the training is dedicated to role-playing scenarios, which simulate common international business interactions
such as meetings, negotiations, and networking events, providing a safe space to practice new skills. Participants will
receive constructive feedback from both the instructor and their peers. Self-assessment tools will be used to help
individuals understand their own cultural predispositions and communication styles. This blended approach of theory,
practice, and reflection ensures a deep and lasting understanding of global business etiquette and cross-cultural

productivity, making the learning experience both effective and memorable.

COURSE AGENDA (COURSE UNITS):
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Developing a global mindset for international sue

Overcoming stereotypes and cultural assumptions.

The link between cultural competency and business performance.

UNIT TWO: MASTERING CROSS-CULTURAL COMMUNICATION

e Verbal communication styles across cultures.

High-context versus low-context communication frameworks.

The power of non-verbal cues and body language.

Mastering active listening in a multicultural environment.

Written communication etiquette for global audiences.

Navigating language barriers and working with interpreters.

Strategies for clear and effective virtual communication.

UNIT THREE: INTERNATIONAL BUSINESS ETIQUETTE AND PROTOCOL

e Proper forms of greetings, introductions, and business card exchange.
o Global meeting protocols and presentation styles.

e International dining etiquette and social business customs.

e The art of gift-giving in different cultures.

e Dress codes and professional appearance worldwide.

e Punctuality and perceptions of time across cultures.

e Building rapport and trust in initial interactions.

UNIT FOUR: LEADING AND COLLABORATING IN DIVERSE GLOBAL TEAMS

e Leadership styles and expectations in different cultures.

e Motivating and managing multinational team members.

¢ Building cohesive and high-performing virtual teams.

e Facilitating inclusive decision-making processes.

e Managing cross-cultural conflict and disagreement constructively.
¢ Providing effective feedback across cultural divides.

e Fostering a culture of psychological safety in diverse teams.

UNIT FIVE: ADVANCED STRATEGIES IN GLOBAL BUSINESS AND NEGOTIATION

e Adapting negotiation strategies for different cultural contexts.

e Understanding different approaches to contracts and agreements.
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FAQ:

QUALIFICATIONS REQUIRED FOR REGISTERING TO THIS COURSE?

There are no requirements.

HOWw LONG IS EACH DAILY SESSION, AND WHAT IS THE TOTAL NUMBER OF TRAINING
HOURS FOR THE COURSE?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and interactive

activities, bringing the total duration to 20 - 25 training hours.

SOMETHING TO THINK ABOUT:

In an era of increasing remote work and virtual teams, how do the traditional rules of business etiquette evolve to

maintain effective cross-cultural collaboration?

WHAT UNIQUE QUALITIES DOES THIS COURSE OFFER COMPARED TO
OTHER COURSES?

This course distinguishes itself by moving beyond a theoretical overview of cultural differences to provide a deeply
practical and strategic framework for enhancing business productivity. While many programs focus on a list of cultural
do's and don'ts, our curriculum integrates the core principles of cultural intelligence directly with measurable business
outcomes like improved negotiation results, team efficiency, and stronger client relationships. We emphasize a situational
approach, teaching participants not just what to do, but how to analyze any new cultural context and adapt their strategy
accordingly. The methodology is rooted in immersive, scenario-based learning that forces participants to apply concepts
in realistic business simulations, from leading a challenging virtual team meeting to navigating a complex international
negotiation. Furthermore, the course content is continuously updated to reflect the latest trends in global business,
including the nuances of digital communication etiquette and the challenges of managing hybrid global teams. It is this
focus on actionable skills, strategic application, and contemporary relevance that provides a uniquely powerful learning

experience, equipping professionals to turn cultural diversity into a tangible competitive advantage.
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