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COURSE INTRODUCTION / OVERVIEW:

In today's digitally-driven landscape, the ability to produce compelling multimedia content is no longer a specialized skill
but a core competency for effective communication. This course provides a comprehensive journey into the world of
multimedia content production, covering the essential pillars of video, audio, and interactive media. We move beyond
basic technical tutorials to instill a deep understanding of content strategy and digital storytelling. As media theorist
Henry Jenkins discusses in his influential book, *Convergence Culture: Where Old and New Media Collide*, modern media
consumption is an active, participatory experience. This program, offered by BIG BEN Training Center, is designed to equip
participants with the strategic thinking and practical skills needed to create content that not only captures attention but
also fosters meaningful user engagement. Participants will learn to plan, produce, and distribute high-quality multimedia
projects that resonate with target audiences and achieve specific communication goals, transforming them from passive
content consumers into proficient digital creators. This training course is your definitive guide to mastering the art and

science of modern media production.

TARGET AUDIENCE / THIS TRAINING COURSE IS SUITABLE FOR:

o Marketing Professionals and Managers.

e Content Creators and Strategists.

e Social Media Managers and Coordinators.

e Corporate Communications Specialists.

e Public Relations Officers.

e Graphic Designers and Web Developers seeking to expand their skills.

e Human Resources and Training Professionals involved in creating e-learning materials.
e Entrepreneurs and small business owners.

e Freelance videographers, podcasters, and digital artists.

e Anyone aspiring to a career in digital media production.

TARGET SECTORS AND INDUSTRIES:

e Marketing and Advertising.

e Media and Entertainment.

Corporate and Business Services.

Education and E-Learning.

Technology and Software.
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TARGET ORGANIZATIONS DEPARTMENTS:

Marketing and Sales.

Corporate Communications.

Public Relations.

Human Resources and Training.

Product Development and Management.
Creative Services.

Information Technology.

Customer Experience and Engagement.
Internal Communications.

Brand Management.

COURSE OFFERINGS:

By the end of this course, the participants will have able to:

Develop a comprehensive multimedia content strategy aligned with organizational goals.
Manage the entire video production workflow, from pre-production to post-production.
Apply professional techniques for shooting high-quality video and recording clear audio.
Edit video and audio content to create polished, professional-grade final products.

Design and implement interactive elements to increase audience engagement and retention.
Create compelling narratives and stories tailored for different digital platforms.

Analyze content performance metrics to refine and optimize future strategies.

Understand the legal and ethical considerations in multimedia content creation.

Adapt content for various distribution channels, including websites and social media.

Explore emerging trends in multimedia, such as VR and AR content concepts.

COURSE METHODOLOGY:

The training methodology at BIG BEN Training Center is designed to be immersive, practical, and highly interactive,

ensuring that participants not only learn the theory but also gain hands-on experience. Our approach is built on a

foundation of active learning, where participants engage directly with the material through a series of workshops, project-

based assignments, and real-world case study analyses. Each session combines expert-led instruction with practical

exercises, allowing attendees to immediately apply concepts in video shooting, audio editing, and interactive design.

Collaborative group projects are a cornerstone of the course, fostering teamwork and allowing for peer-to-peer feedback
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COURSE AGENDA (COURSE UNI

UNIT ONE: FOUNDATIONS OF MULTIMEDIA STRATEGY AND STORYTELLING

e Introduction to the multimedia landscape.

e Defining your audience and communication objectives.

e Core principles of digital storytelling and narrative structure.
o Developing a cross-platform content strategy.

e Project management for creative productions.

e Understanding copyright, ethics, and fair use in media.

e Brainstorming and conceptualizing multimedia projects.

UNIT TWO: THE COMPLETE VIDEO PRODUCTION WORKFLOW

e Pre-production essentials: scripting, storyboarding, and shot listing.

e Fundamentals of cinematography: composition, framing, and camera movement.

Mastering lighting techniques for different environments.

Principles of capturing high-quality audio for video.

Conducting effective interviews and on-camera presentations.

Introduction to video editing software concepts and timelines.

Techniques in color correction and grading for mood and tone.

UNIT THREE: AUDIO PRODUCTION FOR PODCASTS AND DIGITAL MEDIA

Understanding audio fundamentals: microphones, acoustics, and recording.

Setting up a home or office recording space.

Techniques for recording professional voiceovers and podcasts.

Audio editing: cleaning, cutting, and arranging tracks.

Mixing audio: balancing levels, adding music, and sound effects.

e Mastering and exporting audio for various platforms.

Strategies for launching and distributing a podcast.

UNIT FOUR: CREATING INTERACTIVE AND ENGAGING CONTENT

e Principles of user experience (UX) and user interface (Ul) in media.
e Introduction to motion graphics and basic animation concepts.
¢ Designing interactive videos with branching narratives and hotspots.

e Creating engaging social media content like polls, quizzes, and stories.
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Optimizing and exporting conten

Building and executing a content distribution plan.

Understanding key performance indicators (KPIs) for multimedia content.

Using analytics tools to measure engagement and ROI.

Strategies for building an online community around your content.

e Anoverview of emerging technologies: AR, VR, and 360-degree video.

Developing a personal brand or portfolio as a multimedia creator.

FAQ:

QUALIFICATIONS REQUIRED FOR REGISTERING TO THIS COURSE?

There are no requirements.

HOW LONG IS EACH DAILY SESSION, AND WHAT IS THE TOTAL NUMBER OF TRAINING
HOURS FOR THE COURSE?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and interactive

activities, bringing the total duration to 20 - 25 training hours.

SOMETHING TO THINK ABOUT:

As interactive and immersive technologies like AR and VR become more mainstream, how might the fundamental

principles of narrative storytelling need to evolve to remain effective?

WHAT UNIQUE QUALITIES DOES THIS COURSE OFFER COMPARED TO
OTHER COURSES?

This course distinguishes itself by adopting a holistic, strategy-first approach to multimedia creation rather than focusing
solely on technical software skills. While many programs teach the "how" of using a camera or editing software, we
prioritize the "why" and "who"—why this story is being told, and who it is for. Our curriculum is uniquely structured to
integrate the three pillars of video, audio, and interactive media into a single, cohesive content strategy. This ensures
participants learn not just to create isolated pieces of content, but to build comprehensive, multi-platform campaigns that
drive engagement and achieve measurable results. The emphasis is on the timeless principles of narrative, audience
psychology, and communication theory, making the skills acquired transferable across any future technology or platform.
By focusing on strategic thinking and creative problem-solving, the course empowers participants to become versatile
multimedia storytellers who can adapt to the ever-changing digital landscape, rather than just technicians trained on a

specific tool.
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