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COURSE INTRODUCTION / OVERVIEW:

This comprehensive training course delves into the critical discipline of managing third-party (3PL) and fourth-party (4PL)
logistics providers, transitioning from a traditional vendor management approach to fostering strategic, value-driven
partnerships. In today's volatile global market, optimizing the supply chain is no longer a choice but a necessity for
competitive advantage. This course provides a complete A to Z roadmap for selecting, contracting, and governing logistics
partners to achieve enhanced efficiency, cost reduction, and superior service levels. Drawing upon principles articulated
by supply chain thought leaders like Dr. John C. Langley Jr., we explore how to build collaborative relationships that drive
continuous improvement and innovation. Participants will gain insights from frameworks discussed in seminal works like
"The 21st Century Supply Chain," learning to navigate the complexities of logistics outsourcing. BIG BEN Training Center
has designed this program to equip professionals with the practical skills and strategic foresight needed to transform their
logistics operations into a powerhouse of performance and resilience, ensuring they can effectively manage the entire

lifecycle of their 3PL and 4PL relationships for sustainable success.

TARGET AUDIENCE / THIS TRAINING COURSE IS SUITABLE FOR:

Supply Chain Managers.

Logistics and Distribution Managers.

Procurement and Sourcing Professionals.

Vendor and Contract Managers.

Operations Managers.

Warehouse and Inventory Supervisors.

Freight and Transportation Coordinators.

Business owners and entrepreneurs managing logistics.
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TARGET SECTORS AND INDUSTRIES:

e Retail and E-commerce.

Manufacturing and Industrial Production.

Pharmaceuticals and Healthcare.

Automotive and Aerospace.

Fast-Moving Consumer Goods (FMCG).

Technology and Electronics.

Government and Public Sector Agencies.

Oil and Gas.

TARGET ORGANIZATIONS DEPARTMENTS:

e Supply Chain Management.
e Logistics and Distribution.
e Procurement and Sourcing.
e Operations.

e Contract Management.

e Finance and Accounting.

e VVendor Relations.

e Strategic Planning.
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COURSE OFFERINGS:

By the end of this course, the participants will have able to:

¢ Differentiate between 3PL, 4PL, and Lead Logistics Provider (LLP) models.

e Develop a structured process for sourcing, evaluating, and selecting logistics partners.

e Master negotiation strategies for creating mutually beneficial logistics contracts.

e Design and implement robust Service Level Agreements (SLAs) with meaningful Key Performance Indicators (KPIs).
e Establish effective governance frameworks for managing partner performance and relationships.

o Utilize data and analytics to drive continuous improvement within outsourced logistics operations.

¢ |dentify and mitigate risks associated with logistics outsourcing.

e Leverage technology to enhance visibility and collaboration across the supply chain.

e Align logistics partnership strategies with overall business objectives.

COURSE METHODOLOGY:

The training methodology at BIG BEN Training Center is designed to be highly interactive, engaging, and application-
focused, ensuring participants can translate theoretical knowledge into practical skills. We move beyond traditional
lectures to create a dynamic learning environment where active participation is key. The course heavily utilizes real-world
case studies of successful and failed 3PL/4PL implementations, allowing participants to analyze complex scenarios and
derive actionable insights. Interactive group discussions and brainstorming sessions will encourage the sharing of
experiences and collaborative problem-solving. A significant portion of the program is dedicated to hands-on workshops,
including role-playing exercises for contract negotiations and practical sessions on developing effective KPIs and
performance dashboards. Participants will receive constructive feedback from the instructor and peers, fostering a
supportive learning atmosphere. This blended approach, combining expert instruction with practical application, ensures
a comprehensive understanding of strategic 3PL and 4PL management and equips attendees with the confidence to

implement these strategies within their own organizations.
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COURSE AGENDA (COURSE UNITS):

UNIT ONE: FOUNDATIONS OF MODERN LOGISTICS OUTSOURCING

The evolution from tactical outsourcing to strategic partnerships.

Defining and differentiating 3PL, 4PL, and Lead Logistics Provider (LLP) models.

Core services and value propositions of 3PL and 4PL providers.

Assessing the business case for outsourcing logistics functions.

Identifying the benefits and potential risks of 3PL and 4PL engagement.

Analyzing market trends and the future of logistics services.

Case study analysis of successful logistics outsourcing strategies.

UNIT TWO: STRATEGIC SOURCING AND PARTNER SELECTION

Developing a comprehensive logistics requirements profile.

The Request for Information (RFI), Request for Proposal (RFP), and Request for Quotation (RFQ) process.

Establishing robust criteria for vendor evaluation and shortlisting.

Conducting due diligence, site visits, and reference checks.

o Assessing a potential partner's financial stability and operational capabilities.

Evaluating technological infrastructure and compatibility.

Making the final selection and building a business case for management.

UNIT THREE: CONTRACT NEGOTIATION AND SLA DEVELOPMENT

e Key components of a comprehensive logistics service contract.

e Understanding different pricing models (transactional, cost-plus, fixed-variable).

o Negotiating terms, conditions, liability, and scope of work.

e The critical role of the Service Level Agreement (SLA) in performance management.
e Defining SMART (Specific, Measurable, Achievable, Relevant, Time-bound) KPlIs.

e Developing a balanced scorecard for logistics performance.

e Legal considerations and dispute resolution clauses in logistics agreements.
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UNIT FOUR: PERFORMANCE MANAGEMENT AND RELATIONSHIP GOVERNANCE

e Implementing a framework for effective partner relationship management.

Conducting structured Quarterly Business Reviews (QBRs).

Utilizing performance dashboards and data analytics for monitoring.

Techniques for driving continuous improvement and innovation with partners.

Managing scope creep and change control processes.

Strategies for effective communication and collaboration.

Conflict resolution and de-escalation techniques in partner relationships.

UNIT FIVE: TECHNOLOGY, INNOVATION, AND FUTURE TRENDS

e Therole of Transportation Management Systems (TMS) and Warehouse Management Systems (WMS).

Leveraging technology for end-to-end supply chain visibility.

The impact of 0T, Al, and machine learning on logistics outsourcing.

Integrating sustainability and green logistics practices into partner agreements.

Navigating global trade compliance and customs considerations with partners.

e Preparing for future disruptions and building supply chain resilience.

The emerging concept of 5PL and the future of logistics orchestration.

FAQ:

QUALIFICATIONS REQUIRED FOR REGISTERING TO THIS COURSE?

There are no requirements.

HoOW LONG IS EACH DAILY SESSION, AND WHAT IS THE TOTAL NUMBER OF TRAINING
HOURS FOR THE COURSE?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and interactive

activities, bringing the total duration to 20 - 25 training hours.

SOMETHING TO THINK ABOUT:

As supply chains become increasingly complex and data-driven, how does the role of a 4PL provider shift from a logistics

manager to a strategic data integrator and orchestrator?
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WHAT UNIQUE QUALITIES DOES THIS COURSE OFFER COMPARED TO
OTHER COURSES?

This course distinguishes itself by moving beyond the purely transactional mechanics of vendor management to cultivate
a strategic partnership mindset, which is essential for long-term supply chain success. While other programs may focus
heavily on the procurement process, our curriculum dedicates significant time to the nuanced arts of relationship
governance, collaborative innovation, and performance management post-contract. We emphasize a holistic lifecycle
approach, from initial sourcing to continuous improvement and strategic alignment. The methodology is intensely
practical, utilizing role-playing for contract negotiations and workshops for building real-world SLAs and KPI dashboards,
ensuring participants leave with tangible skills, not just theoretical knowledge. Furthermore, the course is forward-
looking, with a dedicated unit on technology integration, sustainability, and future trends, preparing professionals not just
for the challenges of today but for the evolving landscape of digital and green logistics. This blend of strategic depth,
practical application, and future-readiness provides a uniquely comprehensive and actionable learning experience that

fosters true mastery in managing complex logistics partnerships.
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