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COURSE INTRODUCTION / OVERVIEW:

In today's globalized business environment, the ability to draft clear, enforceable, and strategically sound commercial
agreements and Memoranda of Understanding (MOUs) is a critical competency for professionals across various sectors.
This intensive training course is meticulously designed to move beyond basic templates and legal jargon, empowering
participants with the advanced skills needed to navigate the complexities of contract creation and negotiation. Drawing
upon established principles as detailed by leading academics like Ewan McKendrick in his seminal work, "Contract Law:
Text, Cases, and Materials," this program emphasizes a practical, hands-on approach. Participants will learn to anticipate
potential disputes, mitigate risks, and structure agreements that not only protect their organization's interests but also
foster positive, long-term business relationships. BIG BEN Training Center has developed this curriculum to bridge the gap
between legal theory and real-world application, ensuring that every attendee leaves with the confidence and capability
to draft documents that are both legally robust and commercially astute. This course provides a comprehensive A-to-Z
journey, from understanding the foundational legal frameworks to mastering the nuances of advanced clause drafting and

strategic negotiation, making it an indispensable asset for any professional involved in the contractual lifecycle.

TARGET AUDIENCE / THIS TRAINING COURSE IS SUITABLE FOR:

o Legal Counsel and Corporate Lawyers.

e Contract Managers and Administrators.

e Procurement and Sourcing Professionals.

e Business Development and Sales Managers.

e Project Managers and Team Leaders.

e Entrepreneurs and Business Owners.

e Commercial Directors and Managers.

e Compliance Officers and Risk Managers.

e Government Officials involved in public-private partnerships.

e Finance Professionals who review and approve contracts.
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TARGET SECTORS AND INDUSTRIES:

TARGET ORGANIZATIONS DEPARTMENTS:

Technology and Information Technology.

Construction and Real Estate Development.

Oil, Gas, and Energy Sector.

Banking, Finance, and Insurance.

Pharmaceutical and Healthcare Industries.
Manufacturing and Engineering.

Telecommunications.

Consulting and Professional Services.

Government Agencies and Public Sector Organizations.

Retail and Consumer Goods.

Legal Department.

Procurement and Purchasing Department.
Sales and Business Development Department.
Project Management Office (PMO).

Finance and Accounting Department.
Operations Management.

Compliance and Risk Management Department.
Strategic Partnerships and Alliances.

Human Resources (for employment-related agreements).
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COURSE OFFERINGS:

By the end of this course, the participants will have able to:

o Draft clear, concise, and legally enforceable commercial agreements from scratch.

e Structure and write effective Memoranda of Understanding (MOUs) that accurately reflect business intent.
o Identify and mitigate potential legal and commercial risks through strategic clause drafting.

e Master the art of drafting critical clauses, including liability, indemnity, and termination.

e Analyze and interpret complex contractual language to protect organizational interests.

o Develop effective negotiation strategies for key terms and conditions in agreements.

e Understand the legal distinctions and appropriate uses of different types of commercial agreements.

e Manage the contract lifecycle from initial drafting through to execution and review.

e Ensure agreements are compliant with relevant legal and regulatory frameworks.

e Confidently review and amend third-party contracts to align with business objectives.

COURSE METHODOLOGY:

The training methodology at BIG BEN Training Center is designed to be highly interactive, practical, and engaging,
ensuring that participants can immediately apply their learning in a professional context. This course moves beyond
traditional lecture-based formats by immersing attendees in a dynamic learning environment. A cornerstone of our
approach is the extensive use of real-world case studies and redacted commercial agreements, allowing participants to
analyze, critique, and redraft actual contractual documents. Interactive workshops and group exercises will challenge
participants to collaborate on drafting specific clauses and entire agreements, fostering a deeper understanding of the
material. Role-playing scenarios will simulate complex negotiation situations, providing a safe space to practice and refine
negotiation tactics and communication skills. Throughout the course, there will be ample opportunity for peer-to-peer
feedback and direct consultation with the expert instructor. This blended approach, combining expert instruction with
practical application and collaborative problem-solving, ensures a comprehensive and lasting learning experience. The
focus is not just on what to write, but on the strategic thinking behind why each word and clause matters, equipping

participants with both the knowledge and the confidence to excel.
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COURSE AGENDA (COURSE UNITS):

UNIT ONE: FOUNDATIONS OF COMMERCIAL AGREEMENTS AND MOUs

The Legal Framework of Contract Law.

Distinguishing Between Agreements, MOUs, and Letters of Intent.
Essential Elements of a Legally Binding Contract.

Understanding the Contract Lifecycle from Initiation to Closeout.
The Role of Pre-Contractual Documents and Negotiations.
Identifying Key Parties and Their Legal Capacities.

Principles of Good Faith and Fair Dealing in Commercial Contracts.

UNIT TWO: CORE DRAFTING PRINCIPLES AND TECHNIQUES

The Art of Clear and Unambiguous Legal Writing.

Structuring an Agreement: From Recitals to Schedules.

Drafting Effective Definitions and Interpretation Clauses.

Mastering Operative Clauses: Obligations, Representations, and Warranties.
The Proper Use of Boilerplate or Standard Clauses.

Techniques for Reviewing and Analyzing Third-Party Drafts.

Common Drafting Pitfalls and How to Avoid Them.

UNIT THREE: ADVANCED CLAUSE DRAFTING AND RISK MANAGEMENT

Drafting Robust Confidentiality and Non-Disclosure Clauses (NDAs).
Limitation of Liability and Indemnification Clauses.

Intellectual Property Rights and Licensing Provisions.

Crafting Force Majeure and Hardship Clauses.

Effective Termination, Renewal, and Exit Strategy Clauses.

Dispute Resolution: Mediation, Arbitration, and Jurisdiction Clauses.

Managing Risk through Insurance and Performance Guarantee Clauses.
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UNIT FOUR: THE ART OF NEGOTIATING AND FINALIZING AGREEMENTS

e Developing a Strategic Negotiation Plan.

Key Negotiation Tactics for Commercial Agreements.

Understanding and Leveraging Bargaining Power.

Managing Difficult Negotiations and Reaching a Win-Win Outcome.

The Importance of Documenting Negotiations and Amendments.

Finalizing the Agreement: Execution Formalities and Best Practices.

Ethical Considerations in Contract Negotiation and Drafting.

UNIT FIVE: SPECIALIZED AGREEMENTS AND POST-EXECUTION MANAGEMENT

o Drafting Specific Agreements: Service Level Agreements (SLAs) and Supply Contracts.

The Strategic Use and Drafting of Memoranda of Understanding (MOUs).

Cross-Border and International Commercial Agreements.

Introduction to E-Contracts and Digital Signatures.

Contract Management: Monitoring Compliance and Performance.

Handling Contractual Amendments, Waivers, and Addendums.

Preparing for and Managing Contractual Disputes and Breaches.

FAQ:

QUALIFICATIONS REQUIRED FOR REGISTERING TO THIS COURSE?

There are no requirements.

HoOW LONG IS EACH DAILY SESSION, AND WHAT IS THE TOTAL NUMBER OF TRAINING
HOURS FOR THE COURSE?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and interactive

activities, bringing the total duration to 20 - 25 training hours.

SOMETHING TO THINK ABOUT:

In an era of increasing automation and Al-powered contract generation, what is the enduring value of human expertise

and nuanced judgment in drafting commercial agreements?
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WHAT UNIQUE QUALITIES DOES THIS COURSE OFFER COMPARED TO
OTHER COURSES?

This course distinguishes itself by focusing intensely on the strategic and commercial acumen behind contract drafting,
rather than treating it as a purely legal or administrative task. While many programs may provide templates or a
theoretical overview of contract law, this training course delves into the 'why' behind every clause, empowering
participants to think like strategic business partners. We emphasize a hands-on, workshop-based methodology where
participants spend significant time drafting, redrafting, and negotiating clauses based on complex, real-world scenarios.
This practical application ensures that learning is not just absorbed but actively applied, building muscle memory for
effective drafting. Furthermore, the curriculum is uniquely structured to bridge the gap between legal and commercial
teams, teaching non-lawyers how to draft with legal precision and lawyers how to draft with commercial insight. The focus
is on creating documents that are not only legally sound but also practical, clear, and supportive of the underlying
business objectives. This holistic approach, combining legal rigor with commercial strategy and practical skill-building,

provides a depth of understanding and capability that is rarely found in other training offerings.
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