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COURSE INTRODUCTION / OVERVIEW:

The digital world presents countless opportunities, but it also opens the door to sophisticated cybercrime and digital
fraud. This program is a comprehensive look at the latest threats and the most effective methods for protecting individuals
and organizations. It goes beyond basic cybersecurity, diving deep into the psychology of cybercriminals, the technical
aspects of attacks, and the legal and strategic measures needed to combat them. We will explore key topics like phishing,
malware, ransomware, and social engineering, providing participants with a holistic understanding of the threat
landscape. The course draws on the expertise of renowned cybersecurity authors like Bruce Schneier, a leading authority
on security technology, and integrates insights from his influential work, "Secrets and Lies: Digital Security in a Networked
World." This book offers a foundational perspective on the human and technological vulnerabilities that cybercriminals
exploit. By combining theoretical knowledge with practical, hands-on exercises, BIG BEN Training Center ensures
participants can confidently apply their skills to identify, prevent, and respond to cyber threats. The goal is to build a
proactive defense strategy that protects sensitive data, financial assets, and institutional integrity in an increasingly

hostile digital environment.

TARGET AUDIENCE / THIS TRAINING COURSE IS SUITABLE FOR:

Chief Information Officers (CIOs).

e Chief Security Officers (CSOs).

o IT managers and cybersecurity professionals.
e Financial fraud investigators.

e Digital forensics specialists.

e Law enforcement and legal professionals.

e Risk management officers.

e Internal auditors.
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TARGET SECTORS AND INDUSTRIES:

Financial services and banking.
E-commerce and retail.

Government and public administration.
Healthcare and medical services.
Technology and software development.
Telecommunications.

Legal and law enforcement agencies.

Government agencies and equivalents.

TARGET ORGANIZATIONS DEPARTMENTS:

IT and cybersecurity.

Fraud and risk management.
Internal audit and compliance.
Legal and corporate security.
Customer service and support.
Finance and accounting.

Operations.

COURSE OFFERINGS:

By the end of this course, the participants will have able to:

Identify and analyze various types of cybercrime and digital fraud.

Implement advanced security protocols to prevent network intrusions and data breaches.
Conduct digital forensic investigations to trace cybercriminal activity.

Develop and execute a comprehensive incident response plan.

Understand the legal and regulatory frameworks for cybercrime.

Recognize and mitigate threats from social engineering and human vulnerabilities.
Secure financial transactions and digital assets from fraud.

Build a culture of cybersecurity awareness within their organization.
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COURSE METHODOLOGY:

This training uses an immersive, hands-on approach that makes complex cybersecurity concepts tangible and practical.
The methodology combines in-depth theoretical instruction with real-world simulations and case studies. We will analyze
actual cyber-attacks and examine the techniques used by perpetrators and the defenses that were successful. Participants
will engage in simulated digital fraud scenarios, where they will learn to identify vulnerabilities, trace malicious activity,
and respond effectively. The program includes interactive workshops on topics like network traffic analysis, ethical
hacking for defense, and using forensic tools. Our expert trainers at BIG BEN Training Center bring extensive experience in
both cybersecurity and digital forensics, providing personalized guidance and feedback throughout the course. The
learning environment encourages collaboration, allowing participants to share insights and strategies with their peers.
This practical, skills-based approach ensures that participants leave with the confidence and ability to not only

understand cyber threats but to actively and effectively combat them in their professional roles.

COURSE AGENDA (COURSE UNITS);

UNIT ONE: FOUNDATIONS OF CYBERCRIME AND DIGITAL FRAUD

The evolving landscape of cyber threats.

Types of digital fraud and criminal methodologies.

Phishing, social engineering, and human factors in attacks.

Malware, ransomware, and distributed denial-of-service (DDoS) attacks.

Understanding the attacker's mindset.

UNIT TWO: TECHNICAL DEFENSE AND SECURITY PROTOCOLS

e Implementing robust network security architectures.

e Intrusion detection and prevention systems.

Encryption techniques and data protection.

Secure coding practices and software vulnerabilities.

Cloud security and mobile device management.
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UNIT THREE: DIGITAL FORENSICS AND INCIDENT RESPONSE

e The principles of digital forensics.

Collecting and preserving digital evidence.

Tracing and attributing cybercriminal activity.

Developing and testing an incident response plan.

Post-incident analysis and reporting.

UNIT FOUR: LEGAL AND REGULATORY FRAMEWORKS

e International and national cybercrime laws.

Data privacy regulations (e.g., GDPR, CCPA).

Legal aspects of digital fraud investigations.

Corporate liability and compliance in cybersecurity.

Working with law enforcement agencies.

UNIT FIVE: STRATEGIC COUNTERMEASURES AND FUTURE TRENDS

e Building a culture of security awareness.

Threat intelligence and proactive defense strategies.

The role of artificial intelligence in cybercrime and defense.

Protecting critical infrastructure.

The future of cybercrime and emerging threats.

FAQ:

QUALIFICATIONS REQUIRED FOR REGISTERING TO THIS COURSE?

There are no requirements.

HoOWw LONG IS EACH DAILY SESSION, AND WHAT IS THE TOTAL NUMBER OF TRAINING
HOURS FOR THE COURSE?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and interactive

activities, bringing the total duration to 20 - 25 training hours.
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SOMETHING TO THINK ABOUT:

How will the widespread adoption of quantum computing fundamentally alter the landscape of cybersecurity, making

current encryption methods obsolete and requiring a complete rethinking of digital defense strategies?

WHAT UNIQUE QUALITIES DOES THIS COURSE OFFER COMPARED TO
OTHER COURSES?

This training stands out because it takes a comprehensive, multi-layered approach to combating cybercrime and digital
fraud, combining technical skills with strategic and legal knowledge. Instead of just focusing on tools, the curriculum
emphasizes understanding the mindset of attackers and building a proactive defense strategy. We use realistic, hands-on
simulations that challenge participants to solve complex security problems, going beyond simple demonstrations to build
practical skills. The course is also continually updated to cover the latest threats, from advanced social engineering tactics
to new forms of ransomware. Our instructors are experienced cybersecurity professionals who offer practical advice and
insights gained from their own work in the field. This program goes beyond a typical certification course by fostering a
deeper understanding of the entire digital security ecosystem. It empowers participants to become not just defenders, but

strategic thinkers who can anticipate and neutralize threats before they can do harm.
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