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COURSE INTRODUCTION / OVERVIEW:

In today's saturated digital landscape, creating content is no longer enough. The ability to craft a strategic narrative and
write persuasive copy is what separates successful brands from the noise. This intensive training course is designed to
bridge the critical gap between content creation and tangible business results. We move beyond basic writing tips to
explore the psychological principles that drive action, a concept masterfully detailed by author Robert Cialdini in his
seminal work, "Influence: The Psychology of Persuasion”. Participants will learn to build and execute a comprehensive
content marketing strategy that aligns with organizational goals, enhances brand authority, and boosts conversion rates.
This program, offered by BIG BEN Training Center, provides a holistic framework for planning, creating, distributing, and
measuring high-impact content. By integrating advanced copywriting techniques with data-driven content strategy, this
course equips professionals with the skills to not only attract and engage their target audience but also to guide them
effectively through the customer journey, ultimately driving sustainable growth and maximizing marketing return on

investment.

TARGET AUDIENCE / THIS TRAINING COURSE IS SUITABLE FOR:

e Marketing Managers and Directors.

e Content Strategists and Content Managers.

e Copywriters and Content Creators.

¢ Digital Marketing Specialists.

e Public Relations and Communications Professionals.
e Brand Managers.

e Small Business Owners and Entrepreneurs.

o Sales Professionals seeking to leverage content.
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TARGET SECTORS AND INDUSTRIES:

e Technology and Software as a Service (SaaS).

E-commerce and Retail.

Financial Services and Insurance.
Healthcare and Pharmaceuticals.
Professional Services and Consulting.
Real Estate and Construction.

Travel and Hospitality.

Government Agencies and Public Sector Organizations.

Non-Profit Organizations.

TARGET ORGANIZATIONS DEPARTMENTS:

Marketing Department.
Corporate Communications Department.

Public Relations Department.

Sales and Business Development Department.

Digital Strategy Department.

Product Management and Development Department.

Customer Experience Department.
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COURSE OFFERINGS:

By the end of this course, the participants will have able to:

e Develop a complete content marketing strategy aligned with business objectives.

e Write compelling and persuasive copy for various digital platforms.

e Master advanced copywriting formulas and psychological triggers.

e Create and manage a data-informed content calendar.

¢ Define and articulate a consistent brand voice and tone.

e Optimize content for search engines to increase organic visibility.

o Implement effective content distribution and promotion tactics.

¢ Analyze content performance using key metrics and analytics tools.

e Calculate and demonstrate the return on investment (ROI) of content marketing efforts.

e Conduct a thorough content audit and competitor analysis.

COURSE METHODOLOGY:

The training methodology at BIG BEN Training Center is designed to be highly interactive, practical, and results-oriented.
This course moves beyond theoretical lectures to immerse participants in a dynamic learning environment. We utilize a
blend of expert-led instruction, real-world case study analysis, and hands-on workshops where participants can apply
concepts directly to their own organizational challenges. A significant portion of the training is dedicated to collaborative
group exercises, peer-to-peer feedback sessions, and individual copywriting clinics. This approach ensures that learning is
not passive but an active process of skill development. Participants will engage in practical activities such as crafting
headlines, writing landing page copy, developing content briefs, and outlining a content distribution plan. Our trainers
facilitate an open and engaging atmosphere, encouraging questions and discussions to foster a deeper understanding of
the material. The focus is on providing actionable insights and practical tools that can be implemented immediately upon

returning to the workplace, ensuring a tangible impact on performance.
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COURSE AGENDA (COURSE UNITS):

UNIT ONE: FOUNDATIONS OF STRATEGIC CONTENT AND COPYWRITING

Defining the synergy between copywriting and content marketing.

Developing audience personas and mapping the customer journey.

Establishing a unique brand voice, tone, and messaging framework.

Conducting competitor analysis and identifying content gaps.

Setting clear content marketing objectives and key performance indicators (KPlIs).

The core principles of persuasive writing and communication psychology.

Introduction to the content marketing funnel (TOFU, MOFU, BOFU).

UNIT TWO: THE ART AND SCIENCE OF ADVANCED COPYWRITING

Mastering headline formulas that grab attention and drive clicks.

Crafting compelling introductions and powerful calls-to-action (CTAs).

Applying storytelling techniques to build brand narratives.

Writing for different platforms: web pages, blogs, social media, and email.

The psychology of conversion: leveraging principles like scarcity, social proof, and authority.

Techniques for simplifying complex topics without losing impact.

Editing and proofreading for clarity, conciseness, and impact.

UNIT THREE: BUILDING A HIGH-PERFORMANCE CONTENT ENGINE

Planning and creating a strategic content calendar.

Developing pillar pages and topic clusters for authority building.

Content creation workflows from ideation to publication.

Exploring various content formats: articles, case studies, white papers, and infographics.

Fundamentals of video and audio content strategy.

Techniques for repurposing existing content for maximum reach.

Managing user-generated content and community engagement.
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UNIT FOUR: CONTENT DISTRIBUTION, PROMOTION, AND SEO INTEGRATION

e Fundamentals of on-page and off-page SEO for content.

e Strategic keyword research and implementation.

e Developing a multi-channel content distribution strategy.

e Leveraging email marketing to nurture leads with content.

e Social media content promotion and amplification tactics.

e Building relationships for outreach and content collaboration.

e Paid content promotion strategies and best practices.

UNIT FIVE: MEASUREMENT, OPTIMIZATION, AND FUTURE TRENDS

o Utilizing analytics tools to track content performance.

Key metrics for measuring content marketing success and ROI.

Conducting A/B testing to optimize copy and content elements.

Performing a comprehensive content audit and performance review.

Building a framework for content governance and maintenance.

The role of Artificial Intelligence (Al) in content creation and strategy.

Final project: Developing a mini content marketing strategy presentation.

FAQ:

QUALIFICATIONS REQUIRED FOR REGISTERING TO THIS COURSE?

There are no requirements.

HoOW LONG IS EACH DAILY SESSION, AND WHAT IS THE TOTAL NUMBER OF TRAINING
HOURS FOR THE COURSE?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and interactive

activities, bringing the total duration to 20 - 25 training hours.

SOMETHING TO THINK ABOUT:

In an era increasingly dominated by Al-generated content, how can human-centric storytelling and emotional intelligence

remain a brand's most powerful differentiator?
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WHAT UNIQUE QUALITIES DOES THIS COURSE OFFER COMPARED TO

OTHER COURSES?

This course distinguishes itself by providing a deeply integrated and strategic approach, rather than treating copywriting
and content marketing as separate disciplines. While many programs focus on tactical writing skills, we emphasize the
critical connection between persuasive language and a comprehensive marketing strategy that drives measurable
business outcomes. The curriculum is built on a foundation of psychological principles and data-driven decision-making,
empowering participants not just to write well, but to understand why certain messages resonate and convert. Our
methodology prioritizes hands-on application through real-world case studies and interactive workshops, ensuring that
participants leave with a practical toolkit they can implement immediately. Unlike courses that may focus heavily on
specific software or fleeting trends, this program builds enduring skills in strategic thinking, audience analysis, and
narrative construction. The focus is on mastering the timeless art of persuasion and adapting it to the modern digital
ecosystem, creating professionals who can architect and execute a complete, end-to-end content strategy that delivers a

clear return on investment.
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