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COURSE INTRODUCTION / OVERVIEW:

In today's competitive business landscape, the ability to persuade through the written word is no longer a soft skill but a
critical driver of revenue and growth. This course is meticulously designed to transform your approach to sales and
business development communication, moving beyond basic copywriting to the art and science of influence. We will delve
into the psychological principles that underpin decision-making, drawing on the foundational work of experts like Robert
Cialdini, author of the seminal book "Influence: The Psychology of Persuasion”. Participants will learn to craft messages
that not only capture attention but also build trust, articulate value, and compel action. From writing irresistible emails
and proposals to creating compelling social media outreach, this program covers the full spectrum of written
communication in the sales cycle. At BIG BEN Training Center, we provide a practical, hands-on learning environment
where you will master techniques to overcome objections, tell persuasive stories, and ultimately, write in a way that
consistently closes deals and fosters long-term client relationships. This is an essential program for any professional

looking to elevate their influence and achieve outstanding business results through the power of persuasive writing.

TARGET AUDIENCE / THIS TRAINING COURSE IS SUITABLE FOR:

o Sales Professionals and Account Executives.

e Business Development Managers and Specialists.
e Marketing and Content Creation Teams.

e Entrepreneurs and Small Business Owners.

e Sales Engineers and Technical Sales Staff.

e Consultants and Freelancers.

e Customer Success and Account Managers.

¢ Anyone involved in client acquisition and retention.
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TARGET SECTORS AND INDUSTRIES:

Technology and Software as a Service (SaaSs).
Financial Services, Banking, and Insurance.

Real Estate and Property Development.

Professional Services (Consulting, Legal, Accounting).
Manufacturing and Engineering.

Healthcare and Pharmaceuticals.

Retail and E-commerce.

Government agencies and public sector organizations.

TARGET ORGANIZATIONS DEPARTMENTS:

Sales and Business Development.
Marketing and Communications.

Customer Relationship Management (CRM).
Account Management.

Product Management.

Public Relations and Corporate Affairs.
Executive Leadership.

Client Services.
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COURSE OFFERINGS:

By the end of this course, the participants will have able to:

e Apply core psychological principles of persuasion to all written communication.
e Craft compelling value propositions that resonate with target audiences.

o Write high-impact emails for prospecting, nurturing, and closing.

e Structure and write winning business proposals and sales letters.

e Develop a persuasive and authentic tone of voice for their brand.

o Utilize storytelling techniques to make complex ideas relatable and memorable.
e Create powerful calls-to-action (CTAs) that drive desired responses.

e Overcome client objections and concerns effectively through writing.

e Refine and edit their writing for maximum clarity, conciseness, and impact.

e Build and maintain strong client relationships through effective written communication.

COURSE METHODOLOGY:

This training course from BIG BEN Training Center employs a dynamic and interactive learning methodology focused on
practical application and skill mastery. We believe that learning to write persuasively requires doing, not just listening.
Therefore, the program is built around a series of hands-on writing workshops, real-world case study analyses, and
interactive group exercises. Participants will have numerous opportunities to draft, critique, and refine various sales and
business development documents, from cold outreach emails to complex proposals. Our expert facilitators foster a
collaborative environment where peer feedback and group discussions are integral to the learning process. Each module
combines theoretical concepts with practical tools and frameworks that can be immediately applied in the workplace. The
training emphasizes a blended approach, incorporating short lectures, interactive Q&A sessions, and individual coaching
to ensure that every participant can translate newfound knowledge into tangible improvements in their writing. The goal

is to equip attendees with not just the techniques, but also the confidence to write persuasively in any business context.
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COURSE AGENDA (COURSE UNITS):

UNIT ONE: THE PSYCHOLOGY OF PERSUASIVE WRITING

e The Foundations of Influence: Ethos, Pathos, and Logos.

e Understanding Your Audience: The Empathy Map and Buyer Personas.
o Cialdini's Six Principles of Persuasion in Writing.

e The AIDA Model: Attention, Interest, Desire, Action.

e Establishing Credibility and Trust Through Text.

e The Role of Logic and Emotion in Decision-Making.

e Ethical Considerations in Persuasive Communication.

UNIT TWO: CRAFTING YOUR CORE MESSAGE AND YALUE PROPOSITION

o Defining and Articulating a Unique Selling Proposition (USP).
e The FAB Technique: Features, Advantages, and Benefits.

e Structuring a Compelling Argument from Start to Finish.

e Writing with Clarity, Conciseness, and Confidence.

¢ Developing a Consistent and Persuasive Tone of Voice.

e Techniques for Overcoming Writer's Block in a Sales Context.

e Workshop: Crafting a Powerful Value Proposition Statement.

UNIT THREE: PERSUASIVE WRITING FOR KEY SALES CHANNELS

e Writing Cold Emails That Actually Get Opened and Read.

e Mastering the Art of the Follow-Up Email Sequence.

o Crafting Persuasive Proposals and Executive Summaries.

e Writing Compelling LinkedIn Messages and Connection Requests.
e Developing Scripts for Sales Presentations and Demos.

e Engaging Prospects with Persuasive Social Media Content.

e Practical Exercise: Rewriting Ineffective Sales Emails.
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UNIT FOUR: ADVANCED PERSUASION TECHNIQUES AND STORYTELLING

e The Power of Narrative: Structuring Stories That Sell.

Using Metaphors and Analogies to Simplify Complex Ideas.

Applying Scarcity and Urgency Principles Ethically.

Leveraging Social Proof: Testimonials, Case Studies, and Data.

Techniques for Addressing and Neutralizing Objections in Writing.

The Before-After-Bridge Framework for Persuasive Copy.

Workshop: Building a Compelling Customer Success Story.

UNIT FIVE: OPTIMIZING, CLOSING, AND BUILDING RELATIONSHIPS

e Writing Powerful and Unambiguous Calls-to-Action (CTAs).

e Editing and Proofreading for Maximum Persuasive Impact.

e Techniques for Nurturing Leads Through Written Communication.

o Writing for Different Stages of the Sales Funnel.

e Building Long-Term Relationships Through Post-Sale Communication.
e Measuring the Effectiveness of Your Persuasive Writing.

e Personal Action Planning for Continuous Improvement.

FAQ:

QUALIFICATIONS REQUIRED FOR REGISTERING TO THIS COURSE?

There are no requirements.

HoOW LONG IS EACH DAILY SESSION, AND WHAT IS THE TOTAL NUMBER OF TRAINING
HOURS FOR THE COURSE?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and interactive

activities, bringing the total duration to 20 - 25 training hours.
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SOMETHING TO THINK ABOUT:

In an era of Al-generated content, how can authentic human persuasion in writing maintain its unique power to build trust

and close deals?

WHAT UNIQUE QUALITIES DOES THIS COURSE OFFER COMPARED TO
OTHER COURSES?

This course distinguishes itself by focusing deeply on the psychological underpinnings of persuasion rather than merely
providing a collection of writing templates and formulas. While many programs teach what to write, we emphasize why
certain approaches work, empowering participants with a versatile and adaptable skillset grounded in proven behavioral
science. We move beyond surface-level copywriting tips to explore the core drivers of human decision-making, enabling a
more profound and authentic connection with clients. The curriculum is uniquely structured around practical application,
with a significant portion of the time dedicated to hands-on workshops where participants write, receive feedback, and
refine their own real-world sales materials under expert guidance. Furthermore, the course places a strong emphasis on
ethical influence, teaching professionals how to persuade in a way that builds long-term trust and fosters sustainable
business relationships, rather than aiming for short-term gains. This blend of psychological insight, practical application,
and ethical framework ensures that graduates leave not just as better writers, but as more effective and trusted

communicators.
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