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00000 oooooo ooooooool ~2 00000000

RIXINIX) RIXIX RIKIXIRIRIXR RIXIK RRRIKKRIR KX KRR KR RERX KKRERK KXKRER KE RERRX KRREKRXXE RREKRRRRKNE KRRRX, RKEXK " REKRNEER RERKREKRNER: KXKXX X

qooooo ooooooonn ~»2 000 000000 On00OOOOOD 000000 00

o [XIXIXIXIX XIXIXIXINXIN RIXIIXINN XXX RXIKXKIXIX,
DX (IR XXX (X KIRIXIXIKIXINIR KKK,

(NIRRT IRIXINIR] K] (XXX (KIKIRIKIRI,

CIRIXINIX) XN (KIKIRIXINXI KIRXIRIRIKINIR (RIXIXI RKIRIKIXIXK.

RIXIXKIKX RKRKK REKXKKE (CX) KX RXRRRRN KRKXREER

00000000 0o000nooo oooooooon:

o XIXIXIKIXIXIX RKKKIXKK RKKRKKK ( RRRHRRRRRXKE KRRRRRXE KXKRRKR RRKXKKRKRK) .
o XIXIXIXIXIXIX KIXIRIXINXI KIXKXNXXXK R RKKKX KXRKXXXX.

o [XIXIXIXIXINIXI XNIX] (RIIXIKININ RKIXIXIN RKIRXIRKIXIXN.

o [XIXIXIXIXINIX] (IXIRIKIXINN (XK XX KXKX.

Q000000 ooooonno oooooooons

o [XIXIXIXIX XIXIXIX KIXKIXKXN.

o [(XIXIXIX XIXIIXIXIXIXX KIXIXXXXX.
o [XIXIXI XX KXXXIXX.

o [XIXIXIXIX (XIXIXIXN IRXIIXIKIX.
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00000 000000 ooooooooo:

CDIXRINIX] (XX DRI XRINIXIIXINR] (KIIXIR] KIXIRXINN X RIXIKIX RNXRIXIXN RXIRRXXXE:

o [XIXIXIXIX XIXIXIXIRRIXIIXIN KIXRXXIN FKIRXRIXR KXRXNE RKIMXD KKRXXXN.

o [XIXIXIXIX (XIXIXIXN RRIXIKIR RXININ RIXIXN RRRIMXIKIX KKK KXKX,

o [XIXIXIXIX (XIXIXIXNIRI (IR DX KIRXIKIXIN RIRIKIXINX RXDIXIXNX.

CRIXIIXINXN XX KIXIRXI KIIXIXK] XX KRR RXNRRRINX RXNXXXX.

(IRIXINIX) (IR RIXIOIRINR] X KIRIXI (KIKIXIKIRIX (X0 RIRRIXIKIXIN (KIKRRKXI.

poo000 oooooo oooooooogs

(DX (DXIXI XX CRIXIN RRIRIRININ KIRIXNINIXI BRI KX KIXIRRKINXXI RKRXXIIXIREX KX KKK KKXXRRXXXX FKRRKXX REKKXXN KRXKXX KX KKK KKK

00000 0000000 DOOOODOOD CQOOOOD OOCOOD OOUOOOOED):

______ 000000:0000000 0000 0000000 00 DOD0DO00 00000DD

o [XIXIX (XIXIXI XXX XIXIRIXINR] DXIRIXIN KIKXIXKXN RKRXXIXK KXXKKXX.

o [XIXIXIXIX (XIXIXIXI RIX] (XX XIRIXIKIXIN RKIKIRRIKXIXIXN KXRXIMRIKX.,

o [XIXIXIXIX (XIXIXIXNIRI (IR KIRXIKIXIR RKIKRRIMXINX RXRIRRKNXN KMXRKXXX.

o [XIXIXIXIX (XIXIXIX XIRIXNXI KIRXIXIXI BRI DXINX] RXIIXIXIXIN KKK,

o XXXXX XXXXN Kano KIXKIXXX KKX}KXX KXKKKXX.

o [XIXIXIXIX (XIXIXIXIN XX KIXIKIXIN KIKIKIXIRIN.

o [XIXIXIXIX (XIXIXIXINIXIN RIXIIXINN RIXIXNR RRIRXRIXIR X0 KXRRXKXN KRRRXKXX.
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,,,,,, poonooo0:00000000000 0000000 000000 00 0OOODOOD

o [XIXIXIXIXIX XIXIRXIXI KIRXIXXIX KIXKER RKRRRXXNXE KXRXRRXX RKEKRXXX.

o RXXK RXXKKKEK KX RXKKKRE KKK RXKKREE RRKKKKR (KRRRRKRN RRRRE - KXKK KRRKRKRRX).
o [XIXIXIXIX XIXIXIXIRINIXI KIIXIKXIXNX RRIRXIRIRIKNER RIX KRR RXMKRKXN KXRXNEXX.

o [XIXIXIXIXIXIX] (XX (XXX XIBXINX (XX XXX DXIXIXINIX,

o [XIXIXIXIX XIXIXIX KIXIKIXIN KX KX RXRXXKRKKXNX RXRXRKX.

o [XIXIXIXIXINIXI (X0 RIRXINIXIKIR RIX) RXIRIRIKINIR RKIRXIKXKIXR RKXRXIMXXX.

o [XIXIXIXIX (XIXIXIXNIRI RIXIXIRIXIKIXIN KRR (X X KRRKXXX.

o [XIXIXIXIX (XIXIXIXX] (XX X RDXIRIXIN (KIXIXIXINIRL

o XIXIXIKIK KIXIKKKIXIK KX KXKRKKX KRXKKRKR KKK IXKEKR (LAER).
o [XIXIXIXIXINIXI (KIXIIXIIXI KRN RRRIRXIKIXINXN RKRXKKIX.

o XIXIXIXIXIXIXINIXIXIX XK (XXX (X RKIXRKIXIXK.

o [XIXIXIXIX (XIXIXIXI (X0 RDXIRXIN (KIKIXIKINXN RIXIXIXN XXX,

o [XIXIXIXIXIX XXX DRIRIXINIK] RXIXNIX] XXX RRKXIX XXX KKK XXXX,

o [XIXIXIXIXIX XXX (IR (1] (KIKIXIRIXI (XIKIKI RIXIKIK XIXIRIXINRL

000000 000OQOO:0000 OO0 OOOOOOD OOOCOODOOOON !

o RRKXXK RKKKKEK KXKKKK (KPs) KKKRKRKKK RKRKKKKR KRXKREE
o XXIXXX XXXXMKNXK NPS X CSAT RIKIMKIXXX XXX KXXXX.

o [XIXIXIXIX XIXIXIXRIXINX KKK KXXXKKE KKK,

o [XIXIXIXIXINIXI (XX KIRXIIXIN RKIXIKX RIXNX REKIKXRKIXX,

o [XIXIXIXIXIN (XXX (RIXIKIXIN KIKRIXNR (X RRIKXKIXIX,

o XIXIXIXIX KIXIK KXKIXK KXXKKK (PDCA) KKRKXK.

o [XIXIX RIXXIXIXIXN XXXRXIKX RX KKK KXKXKX,
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,,,,,, poonoo0:00000 0000 OOOOOOO OO0 OOOC0 OOOOOOD

o [XIXIX XIXIXIX KIXXIXXIXN XXX KRXXXXK XK RRRKRKXXX KXKXXXX.
o XIXIXIXIXIRIXINIXINIX RXIIXIN KIXXXN RRKIKXRKIX KKKRXMRXX.

o [XIXIXIXIX (XIXIXIX KIXIKIXINXI X RIXIRIXIKIK RIRKMXIMXIXX.

o [XIXIXIXIX (XIXIXIXN XXX KXIXIIXIN (XX (XX DXIKRIRINR] KXIXKIXIXK.

o [XIXIXIXIX XIXIX] XX XXX RXI RIXI KIXIXIX KKK,

o [XIXIXIXI XXX (KIXIRIXINRI (XIIX RXI KIKIXIXININ,

o [XIXIX (XIXIXI XXX DIXINXI KIIXIXIXIX RKIXXINX RXI KIXXIXIXIX,

0000000 0ooonnoo:

00 00 0T 000000000 0000000 ODDOODDOOD 00O 0000000 000

o [XIX) XXX DX (IR,

00 000000000 0D00DOD 0OOOOOOD 000 00 00000 00000000 0OQ000 000000 0000000000

o [XIXIXIX (XX XXIXIXIXI (IXIXOXIXINR KIX] KX RIXIRIX] RIXIXIIX] RIXXIXIX KKK KXXXXX KXX 4 KKK 5 FXEKKXX KKXX XXRXX XXX KEXXKXX KXKKXXXE KXXX

0000 0000002

o [XIXIXI (XX XXX RKIXIXIIXI RIXIRIXIXIN RX] RINIXIRIXIX RKIXIRIXINR KIXKX KRRRXXX KRKXK KKK RRRKXXK XXX KKK RERXXXXE KXXKX KXXXN KKXKXX

00 0000 0000 000 000000 00 00000 00 00000000

XN (XD (XX (XIRX] (KIIXIRIRININN RRIRIRNINIXI RXRINXIXINIX] RXXIIXIX KKK RKXOIXI RKXRIXX RKRXRXXX KRXKKXXX RKRXKXXK XXX KKXKK KKXXXX KXXXX X
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