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COURSE INTRODUCTION / OVERVIEW:

This comprehensive training course provides an in-depth exploration of the complex trade and customs environment of
the Arab Gulf countries. The Gulf region, a vital hub for global commerce, presents a unique set of challenges and
opportunities for international businesses. This program is designed to equip professionals with the knowledge and tools
needed to navigate the intricacies of trade agreements, free zones, and evolving customs regulations. We will delve into
topics such as customs valuation, documentation requirements, and the specific logistical challenges of the region. The
course will also cover the latest developments in trade policies and how they impact business operations. We draw on the
expertise of prominent scholars like Professor Jagdish Bhagwati, a leading authority on international trade, whose work
provides a solid academic foundation. We will also refer to key principles from books such as "The International Trading
System," which provides a framework for understanding global trade policies. BIG BEN Training Center has designed this
program to empower participants to streamline their trade processes, minimize compliance risks, and capitalize on the

significant opportunities available in this dynamic market.

TARGET AUDIENCE / THIS TRAINING COURSE IS SUITABLE FOR:

International trade and export managers.

e Logistics and supply chain professionals.

e Customs brokers and freight forwarders.

e Business development managers focused on the Middle East.
e Legal and regulatory affairs specialists.

e Government officials involved in customs and commerce.

e Financial professionals in international trade.

e Compliance and risk management officers.
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TARGET SECTORS AND INDUSTRIES:

International trade and logistics.

Manufacturing and industrial production.

Retail and consumer goods.

Oil and gas.

Construction and infrastructure.

Government agencies, including ministries of commerce and customs.
Shipping and transportation.

Technology and telecommunications.

TARGET ORGANIZATIONS DEPARTMENTS:

International Sales and Marketing.
Logistics and Supply Chain.

Trade Compliance.

Legal and Regulatory Affairs.

Finance and Procurement.

Operations and Business Development.
Government Relations.

Customs and Border Control.

COURSE OFFERINGS:

By the end of this course, the participants will have able to:

Apply a deep understanding of Arab Gulf customs regulations and procedures.

Navigate documentation requirements for efficient trade.
Understand customs valuation and duty calculation.

Leverage free trade agreements and special economic zones.
Manage logistical challenges and supply chain risks in the region.
Ensure compliance with evolving trade policies.

Implement strategies for smooth customs clearance.
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COURSE METHODOLOGY:

This course uses a hands-on and practical methodology to ensure participants master the complexities of trade with the
Arab Gulf. The program moves beyond simple theoretical knowledge by focusing on real-world applications and problem-
solving. We will use detailed case studies directly relevant to business operations in the region, covering everything from
customs valuation disputes to free zone compliance. These case studies allow for hands-on analysis of difficult situations
and the development of practical solutions. Participants will also take part in interactive group discussions and role-
playing exercises to simulate customs interactions. The curriculum is designed to be highly engaging, encouraging
participants to share their own experiences and challenges. At BIG BEN Training Center, we believe in a feedback-driven
learning approach, where participants receive constructive guidance to enhance their skills. Our goal is to provide a
dynamic learning experience that equips participants to effectively manage the complexities of trade in the Arab Gulf and

to find opportunities in this evolving market.

COURSE AGENDA (COURSE UNITS);

UNIT ONE: OVERVIEW OF THE ARAB GULF TRADE ENVIRONMENT

Introduction to the GCC and its economic significance.

Key customs terms and procedures.

The role of free trade agreements and customs unions.

Challenges and opportunities in the Gulf market.

An overview of trade documentation.

Recent changes in customs and trade policies.

Case study: a new trade deal in the GCC.

UNIT TWO: FREE ZONES AND SPECIAL ECONOMIC AREAS

e Understanding free zones versus mainland operations.

Benefits and regulations of free zone trading.

Customs procedures for goods entering and exiting free zones.

Case study: a company's move into a major free zone.

Navigating legal frameworks in special economic areas.

Documentation for duty-free trade.

Strategies for leveraging free zones for logistics.
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UNIT THREE: CUSTOMS VALUATION AND RULES OF ORIGIN

e The importance of accurate customs valuation.

e Methods for calculating customs duties and taxes.

e Understanding and applying rules of origin.

e Documentation requirements for proof of origin.

e Common issues in valuation and origin declarations.
e Using new digital platforms for customs.

e Practical exercises on valuation and origin.

UNIT FOUR: DOCUMENTATION AND COMPLIANCE

e Essential trade documents for the Arab Gulf.

Import and export declaration procedures.

The role of electronic data interchange.

Best practices for record-keeping and audits.

Managing compliance with new regulations.

The legal consequences of non-compliance.

Case study on avoiding penalties.

UNIT FIVE: LOGISTICS, RISK MANAGEMENT, AND FUTURE TRENDS

e Streamlining logistics and supply chains.

Identifying and mitigating trade risks.

The role of technology in customs and trade.

Future trends in Arab Gulf trade.

Managing customs in a changing geopolitical landscape.

Final project: developing a market entry and logistics strategy.

Q&A on challenges and solutions.
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FAQ:

QUALIFICATIONS REQUIRED FOR REGISTERING TO THIS COURSE?

There are no requirements.

HOWwW LONG IS EACH DAILY SESSION, AND WHAT IS THE TOTAL NUMBER OF TRAINING
HOURS FOR THE COURSE?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and interactive

activities, bringing the total duration to 20 - 25 training hours.

SOMETHING TO THINK ABOUT:

How can businesses effectively balance the competitive advantages of using free zones with the potential compliance

complexities and risks associated with their unique regulatory frameworks?

WHAT UNIQUE QUALITIES DOES THIS COURSE OFFER COMPARED TO
OTHER COURSES?

This training course is distinguished by its practical and highly focused approach to trade in the Arab Gulf. Unlike general
international trade courses, our program provides a deep dive into the specific customs regulations, free zones, and
logistical challenges of this vital region. We don't just teach theory; we use hands-on, realistic case studies and simulations
that reflect the challenges professionals face every day. Our methodology is designed to build practical skills in navigating
customs platforms and mitigating supply chain risks. We provide a forward-looking perspective, exploring how emerging
technologies are changing trade compliance in the region. This blend of in-depth knowledge and practical application
ensures participants are well-equipped to manage the complexities of trade with the Arab Gulf and to find opportunities in

this evolving landscape.
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