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CourseIntroduction / Overview:

In the world of international commerce, accurate and compliant documentation is not just aformality, it is
the lifeblood of every transaction. This comprehensive training course provides an in-depth look at the
critical documents that facilitate global trade, with a special focus on letters of credit and certificates of
origin. Errors in documentation can lead to payment delays, costly disputes, and a breakdown in trust
between trading partners. This program is designed to give participants the knowledge and practical skills
needed to navigate this complex landscape. We delve into the intricacies of letters of credit, including the
roles of al partiesinvolved, the different types, and the meticulous process of preparing a compliant
presentation. Our curriculum also addresses the importance of various certificates, such as certificates of
origin, quality, and inspection. This course is built on the foundational principles of international trade law
and finance, drawing on academic insights from respected authors like Jan Ramberg, whose work on
Incoterms and trade law provides a clear framework for understanding documentation. The book "I1CC Guide
to Uniform Customs and Practice for Documentary Credits" also serves as a key reference, ensuring
participants receive the most current and authoritative guidance. BIG BEN Training Center has devel oped
this program to be highly practical, with real-world case studies and hands-on exercises that prepare
participants to handle the full scope of export-import documentation with confidence and expertise.

Target Audience/ Thistraining courseissuitablefor:

www.bigben-training.com




Export and import managers.

Trade finance professionals and bankers.

L ogistics and shipping personnel.

Customs brokers and freight forwarders.

Financial analysts and accountants.

Business ownersinvolved in international trade.

Trade compliance officers.

Target Sectorsand Industries:

e Banking and financial services.

International logistics and transportation.

Manufacturing and production.

Retail and e-commerce.

Agriculture and food products.

Government agencies and equivalents.

Target Organizations Departments:

Trade Finance and Treasury.

Import and Export Operations.

Global Supply Chain.

Logistics and Shipping.

Legal and Compliance.

Procurement and Purchasing.

Cour se Offerings:

By the end of this course, the participants will have able to:
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Master the principles of letters of credit and other trade documents.

Accurately prepare and review documentation for compliant presentations.

Understand the roles and responsibilities of al partiesin atrade transaction.

Mitigate risks associated with documentary discrepancies.

Navigate international trade rules, including UCP 600.

Use certificates of origin and other certificates correctly.

Streamline the documentation process for efficient customs clearance.

Handle documentary collections and other payment methods effectively.

Course M ethodology:
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Thistraining course is designed to provide a comprehensive and highly practical understanding of trade
finance documentation through a blend of interactive and participatory methods. We move beyond a simple
reading of the rules, using real-world case studies to illustrate the complexities and common pitfalls of
international trade. The curriculum includes hands-on workshops where participants will practice preparing

and reviewing afull set of export-import documents, from commercial invoices to bills of landing and
certificates of origin. Our instructors facilitate dynamic group discussions, allowing participants to share
experiences and solve problems collaboratively. This interactive approach ensures a deeper understanding of
the nuances involved in documentary compliance. BIG BEN Training Center is committed to providing a
learning environment where theory isimmediately applied to practice, with afocus on problem-solving and
strategic thinking. The course emphasi zes the importance of meticulous attention to detail and offerstools
for ensuring accuracy. The methodology ensures that participants leave with the concrete skills and
confidence needed to drive change and implement modern trade documentation processes within their
organizations.

Course Agenda (Cour se Units):

Unit One: Foundations of Trade Finance.
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Overview of international trade payment methods.

Introduction to letters of credit (LCs).

Partiesinvolved in an LC transaction.

Types of letters of credit.

Understanding the role of banks and other financial institutions.
The principle of strict compliance.

Introduction to UCP 600 and other relevant rules.

Unit Two: Lettersof Credit: Issuance and Advising.

L C application and issuance process.

Reviewing and advising a letter of credit.

Common clauses and conditionsin LCs.

Documentary requirements and the principle of consistency.
Drafting and preparing a compliant bill of exchange.

Best practices for LC management.

Case studies on L C issuance.

Unit Three: Documentation for Payment and Clearance.

Detailed analysis of commercial invoices and packing lists.
Bills of landing and other transport documents.
Certificates of origin: types and purpose.

Certificate of inspection and quality.

Insurance documents and their role.

Reviewing afull set of documents for presentation.

Avoiding discrepancies and managing amendments.

Unit Four: Documentary Collections and Risk M anagement.
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Introduction to documentary collections.

Comparison of LCs versus documentary collections.
Managing risks in international trade transactions.
The role of Incoterms in documentation.
Strategies for mitigating fraud and financial risk.
Negotiating documents with a bank.

Understanding the life cycle of a documentary transaction.

Unit Five: Strategic Application and Future Trends.

Developing a corporate policy for export-import documentation.
Using technology for automated document preparation.

Future trends in trade finance and blockchain.

Final skill assessment and knowledge review.

Presentation of a documentation project.

Practical exercises on complex scenarios.

Final Q&A session.

FAQ:

Qualificationsrequired for registering to this cour se?

There are no requirements.

How long is each daily session, and what isthetotal number of training hoursfor the

cour se?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and
interactive activities, bringing the total duration to 20 - 25 training hours.

Something to think about:
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In anincreasingly digital world, how does a deep understanding of traditional trade finance documents like

letters of credit remain acritical skill for mitigating risk and ensuring transactional integrity?

What unique qualities does this cour se offer compared to other
cour ses?

Thistraining course is a hands-on guide to mastering the nuances of international trade documentation,
setting it apart from more general finance or logistics programs. Its unique strength liesin a practical, case
study-driven approach that moves beyond theory to provide actionable steps for ensuring documentary
compliance. We focus specifically on letters of credit and certificates, topics that are often treated
superficially elsewhere, giving participants the detailed knowledge, they need to avoid costly discrepancies.
Unlike other programs, our curriculum provides dedicated sessions on the roles of all partiesinvolved, risk
mitigation strategies, and the meticul ous process of preparing a compliant presentation. The course also
addresses the vital component of documentary collections and their comparison to letters of credit, offering a
holistic view of trade finance. BIG BEN Training Center has designed this program to be a strategic
investment, equipping participants with the knowledge and tools to not only manage documentation, but to
also streamline their organization's payment processes, reduce financial risk, and enhance their reputation as
areliable trading partner.
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