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CourseIntroduction / Overview:

Public service requires the highest standards of ethics and professional conduct. This specialized training
course, from BIG BEN Training Center, is designed for professionals in government roles who need to
navigate the complex legal and ethical challenges of public practice. We will explore key topics such as
conflicts of interest, public integrity, and accountability in government decision-making. Drawing on the
work of legal ethics experts like Deborah Rhode, a Stanford law professor and author of "The Trouble with
Lawyers," this program goes beyond traditional legal training to address the unique issues faced by public
sector employees. Participants will learn how to identify and resolve ethical dilemmas, comply with anti-
corruption laws, and ensure transparency in all their actions. The curriculum is designed to help you
understand the legal foundations of government work and the professional responsibilities that come with it.
Our program gives you the tools to uphold public trust, manage sensitive information, and act with integrity
in ademanding professional environment. This courseis crucial for anyone who wants to serve the public
with the utmost responsibility and ethical standards.

Target Audience/ Thistraining courseissuitablefor:
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e Government lawyers and legal advisors.

¢ Public administration officers.

¢ Regulators and compliance personnel.

e Ethics officers and investigators.

e Civil servants and public sector managers.

o Legidative staff.

e Internal auditorsin government agencies.

e Policy analysts and public relations officers.

e Anyone working in agovernment legal or policy role.

Target Sectorsand Industries:

e Government and public administration.

Justice departments and ministries.

Regulatory bodies and commissions.

Public prosecution and law enforcement.

L egislative and parliamentary bodies.

Non-governmental organizations (NGOS) in public policy.

International organizations.

Government agencies and equivalents.

Target Organizations Departments:
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¢ Lega and compliance departments.

e Ethicsand integrity offices.

e Internal audit and risk management.
e Public affairs and communication.
¢ Human resources and training.

¢ Policy and planning departments.

¢ Procurement and contracts.

o Executive |eadership.

Cour se Offerings:
By the end of this course, the participants will have able to:

e Master ethical principlesin public sector legal practice.

e |dentify and resolve conflicts of interest.

e Comply with anti-corruption and public integrity laws.

e Understand the legal and ethical responsibilities of a public official.

¢ Navigate ethical dilemmasin government decision-making.

e Manage confidential and sensitive information appropriately.

e Develop astrong framework for professional responsibility.

e Adviseon legal ethics and professional conduct within the organization.

e Ensure transparency and accountability in public service.

Course Methodology:
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Thistraining courseis highly interactive and practical, with afocus on real-world application. Our
methodology is centered on hands-on learning through detailed case studies based on real ethical challenges
in government practice. Participants will get the chance to work through scenarios, like a potential conflict of

interest or a breach of public trust. We also use interactive group discussions and workshops to explore
complex topics, like the legal and ethical aspects of government contracts. The curriculum is designed with
practical exercisesthat help you apply ethical principles to your own work. For example, a session might
involve arole-playing exercise where you advise a public official on an ethical dilemma. This hands-on
approach, combined with expert-led presentations and continuous feedback, ensures a dynamic learning
environment where participants can deepen their understanding and develop practical ethical skills. Our
program is designed to be a highly effective and memorable experience, giving you the tools to succeed in
your public service career.

Course Agenda (Cour se Units):

Unit One: Foundations of L egal Ethicsand Public Service

e Therole of ethicsin government practice.

e Sources of ethical and professional responsibility.

Public trust and accountability.

Legal and ethical obligations of government lawyers.

Navigating the legal frameworks of public service.

Unit Two: Conflictsof Interest and Public Integrity
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Preventing and detecting corruption.

Unit Three: Confidentiality and I nfor mation M anagement

Identifying and managing conflicts of interest.

Rules for post-government employment.

Whistleblower protection and reporting.

Maintaining public integrity and trust.

e Lega and ethical duties of confidentiality.

Data privacy in the public sector.

Protecting attorney-client privilege.

Managing sensitive and classified information.

Freedom of information and public records laws.

Unit Four: Ethical Decision-Making

e Frameworksfor ethical decision-making.

Accountability in government.

The role of ethics in policymaking.

Unit Five: Contemporary | ssues

Analyzing ethical dilemmasin public practice.

Moral courage and professional responsibility.

in Government Ethics

e Theethicsof artificial intelligence in government.

e Social media and professional conduct.

Ethical challenges of [obbying.

Global anti-corruption initiatives.

FAQ:

Future trendsin public service ethics.

Qualificationsrequired for registering to this cour se?
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There are no requirements.

How long is each daily session, and what isthetotal number of training hoursfor the
cour se?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and
interactive activities, bringing the total duration to 20 - 25 training hours.

Something to think about:

Given the increasing use of artificial intelligence in public administration, what new legal and ethical
frameworks are needed to ensure fair, transparent, and accountabl e decision-making?

What unique qualities does this cour se offer compared to other
cour ses?

Thistraining course is unigque because it is specifically tailored to the ethical and professional challenges
faced by professionalsin government and public service. Unlike general legal ethics courses, our program
focuses on the unique duties, responsibilities, and legal frameworks that govern public officials. We use an
intensive case-study and role-playing approach, which allows you to practice new skillsin a safe
environment. We give you a deep understanding of public integrity laws and anti-corruption strategies,
which are essential for any professional in this field. The curriculum goes beyond theory to give you the
tools to identify and resolve complex ethical dilemmasin your day-to-day work. By combining legal
principles with practical, hands-on training, our course helps you become a more ethical and effective public
servant, ensuring you can act with confidence and integrity.
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