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CourseIntroduction / Overview:

This comprehensive training course is designed to provide I T and cybersecurity professionals with the
specialized knowledge and skills required to secure a remote workforce. The shift to remote and hybrid work
models has expanded the corporate attack surface. It has made endpoint security and secure access
management more critical than ever before. This program goes beyond traditional office-based security to
focus on the unique challenges posed by a distributed workforce. Participants will learn how to implement
robust security measures for devices outside of the corporate network, including endpoint protection, secure
VPN management, and zero-trust principles. We will cover key topics like threat detection on remote
devices, data | oss prevention, and user awareness training. Drawing from the academic research of renowned
authors like Mark Stamp and his foundational book "Introduction to Cybersecurity,” this program provides a
strategic and practical framework for securing your organization in the age of remote work. This course at
BIG BEN Training Center will empower you to build a secure and resilient remote work environment.

Target Audience/ Thistraining courseissuitablefor:

Cybersecurity analysts.
IT administrators.

Network security engineers.

Endpoint security specialists.

Help desk support staff.

Risk and compliance officers.

I'T managers.
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Target Sectorsand Industries:

e Technology and software.

Financial services.

Healthcare.

Consulting and professional services.

E-commerce.

Government agencies and equivalents.

Managed security service providers.

Target Organizations Departments:

¢ Information Security.

Information Technology (IT).

Network Operations.

Systems Administration.

Human Resources.

Compliance.

Remote Work Task Force.

Cour se Offerings:

By the end of this course, the participants will have able to:
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Secure endpoints and remote devices.

Implement a secure VPN infrastructure.

Develop and enforce aremote work security policy.

Detect and respond to threats on remote endpoaints.

Utilize data loss prevention strategies.

Educate remote employees on cybersecurity best practices.

Integrate zero-trust principles into remote access.

Course M ethodology:

Thistraining course at BIG BEN Training Center uses a scenario-based and highly practical methodology.
The program combines instructor-led sessions with hands-on |abs that simulate real-world remote work
environments. Participants will work through complex scenarios, such as a remote employee's device being
compromised or an attempted data exfiltration through an unsecured connection. The course emphasizes a
proactive and user-centric approach, teaching participants how to not only deploy technology but also how to
build a culture of security awareness among remote employees. The instructor will provide expert guidance
and feedback on each scenario, ensuring that you develop the critical thinking and problem-solving skills
required for securing a distributed workforce. This approach ensures the knowledge and skills gained are
directly applicable to the unique challenges of remote work.

Course Agenda (Cour se Units):

Unit One: The Remote Work Threat L andscape
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The evolution of remote work.

New security challenges and vulnerabilities.
The expanded attack surfaces.

Common attacks targeting remote workers.
The importance of a security-first culture.
Risk assessment for a distributed workforce.

Case study: aremote work data breach.

Unit Two: Endpoint Security

Endpoint Protection Platforms (EPP).
Endpoint Detection and Response (EDR).
Securing mobile devices.

Data encryption for remote devices.

Patch management and secure configurations.
Managing privileges on endpoints.

Practical lab: an endpoint security configuration.

Unit Three: VPN and Secur e Remote Access

How VPNswork.

Designing a secure VPN infrastructure.

Implementing multi-factor authentication for VPN access.
Zero-trust network access (ZTNA).

Managing and monitoring VPN connections.

Secure remote access gateway's.

Practical lab: a VPN configuration.

Unit Four: Data Protection and Gover nance

www.bigben-training.com




Data classification and handling for remote work.

Dataloss prevention (DLP) strategies.
Secure cloud storage and collaboration.
Implementing a remote work security policy.
Compliance with privacy regulations.
Auditing remote employee access.

Case study: a data exfiltration attempt.

Unit Five: Incident Response and User Awar eness

Incident response for remote endpoints.

Threat hunting on remote devices.

Creating a remote work response plan.
Developing effective security awareness training.
Phishing and social engineering prevention.

The future of remote work security.

Final project: a comprehensive security plan.

Frequently Asked Questions:

FAQ:

Qualificationsrequired for registering to this cour se?

There are no requirements.

How long is each daily session, and what isthe total number of training hoursfor the

cour se?

This training course spans five days, with daily sessions ranging between 4 to 5 hours, including breaks and
interactive activities, bringing the total duration to 20 - 25 training hours.

Something to think about:
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In adistributed workforce model, where employees access corporate data from avariety of persona and

public networks, how can organizations enforce consistent security policies without infringing on an
employee's privacy?

What unique qualities does this cour se offer compared to other
cour ses?

This course stands out by providing a unique and vital focus on cybersecurity specifically for the remote
workforce. While many security programs cover traditional network defenses, this training addresses the
distinct challenges posed by employees working from home, in cafes, or on the road. The curriculum is built
around a practical, user-centric approach. It teaches you how to implement and manage a secure remote work
environment, from endpoint protection to secure access. The emphasis on real-world scenarios and hands-on
labs gives you a direct, actionable understanding of how to apply security principlesin a distributed setting.
This course isfor professionals who recognize that the modern security perimeter is no longer a physical
office. It gives them the specialized skills to protect their organization's data wherever their employees are
located.
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