Aliagilpiwl Araiig proni :dujaill 63gall dlizall guugoll

i jaill

V- 11 Y+%1 poinw
oV++ € (Aalgdl yairuill)
Ref: #TDD9800 454310

www.bigben-training.com




¢ dolc daol / arujaill 6)gall aordo

go eaill Jugnil dlol4io dlny &)gall @id padi .dahiall wlaall dacly dgilying] ol gayle bl elps aigoi” Jio
dgalle aalaiell sginall Miuy M(Jack J.gulia @l jguuyagpll aluwlag "elyyily Phillips) (sle Mlell ulyd o4 Ylodiwyl
il algaall Jylai dpays pleiiu . euyyill Laglgidill a03g «gulpdll dhla i hh délung BIG BEN Training
Centerpady a0l loyadi o @anlls degiio alclhg go alai Jauiy [lac Qaio allhiall go wdill (ele jiill go
«Jagoiillg alilull 1gai go (4ot dulrall drohiill jje) loo dlled dyls] aljlyd oJ] auyaill &Y Guini o4

oilpioal elypsnd loaill dilbo fapwwgoll

duwlio dugjaill 6jgall @AA / daadiwell aliall

[ alwwgall od pghillg cyjaill gpao
[ agpidl yjlgall pluwdl clwg)

L duaill polpll pront glgguo

[ dlolell sgall pghi guylsuiwml

lelall pghi §pa 6ald e

E daaadiwoll dlclinlig dlclhall

www.bigben-training.com




[ aladiimollg ganll glhdll -

[ drapnallg dloll ciloaall
L dyidillg aVlaivl al§p
L aljljgllg dwogaall aliall «

lodlell pyleill aluwgo

¢ daadiwoll diugall pluall

[ sl yjlgall 8la)

[ couhiill pghill glhg

U ayaillg grakhgall ggguin
[ swiwgall jraill gjla]

loausilyinuyl hyhaill alaag

¢ dugaill 65gall calami

Ad gjaiell (jgarw dyaill 6jgall @da dilais b dadlill aljlaell LJ.a.ll

algal pladiuly dpyaill alaliayl Julai b diadio o

[ guliall dbld dpgyai walal dcln o

[ dijlgio cLyai dyljso JS1a proni

[ il (KPIs) iy elal alpiigo pghi o

laaall drmyilyioyl calrxall ayaill aolp bhyy e

www.bigben-training.com

E arujaill 6jgall aiaddio




Jiygg dglelaill alpalall go ajo le 6jgall aaiei ally aluwlyy ggajlitall Jlapw éyn  ardphill Joell pgy J5

dogléo gl ciluiljiall d1xgano 2o ,dygiw )i hihA cligl 6l4lho gyjlod pladiwl qyaipw .guyaoll o dyjga dealy djiei
puadifilod pladiwl fiVl pudi algal gle ggjlitall aliull go laay4i diaid diudlio go .dialle 'BIG BEN Training

Centergony .dalivall dpugall fpy alpall Jalid gle gaiii docly alei diy fpnnAioll

6Jgall yglao) euyjrill (gginoll ahy AT (auyyaill

b dangaill deagilpivyl elin guld :gdgVl 6aagll

* il jloiiwls uuwgall cyaill pgardol
b duagilyioylg dwaill polpll gy @Gpall [ dlolill
kel algaall Julai calgal

P kil aliglgl aaai juleol

P Rugall digyg wuaill calal gu hll,

Faha o] danll glhd alalyial Jigai :dlla duly i

¢ ayraiill ahall Jai® proni :ayilill 6aagll

www.bigben-training.com




* alaal delua’ SMART fagwaill polplll

P lleall ayyaill adblwl jlial jleol
b il Jol4io ioj Jara ploni.
k Bolpll ole aliiljall gijgi all
Flosonill gd oiroll apdill o

kldygiw dhi adgai cliy ;Joc diyygl

t aolpll pygdig Apaii :aillill 6aagll

b il dogléo &jla] ciliagilyivl
* Aaiill padi deilio algall

* lgupagallg guyroll LAl juleol

+ Aaiill clifl 8agall glaa clyT:

k doalyl aiaeill glc clis hhall Jiaef.

Fleogdn glhd od Agaii dojl )la] :3l51aolf

t Jlodimyl silellg [Vl gulyd :deslyll 6aagll

b labigiwall) pudill elyyily elps a3goi T (deyll
* fsgizallg (galall yilell yulyd alpigol (ROD).
b fycgillg dradll alilll goa algal:

FB)igo dylal pyldi o] Aliill Jygail

P lopdill olc cliv hihAll pght juleo!

b lail aolipl audi alily Julai :gypoil

¢ laiolaiwlg arauilpissVl éuani :dwolall 6aagll

www.bigben-training.com




* fughill ga aalyll @il qos alyl

ol euaai (o8 Liaglgidill gl

b lpeiall go il doclgo oo [ drayhiill
P ladll pes o alalyll eyl alpyilyiwl,
b kilojUl go arSill gpo pliA clif,

wamﬁmqbgygm \f !

Jid gSjlirall aojilll aildhiall gi addgoll o Lo Kéygall o Jrawill

lddiuo hgpdi aagi V

axell gA log .drogyll duwlall 630 @)2ini ps Sapyyaill 5ygall alelul glloayl

,plj dwoA jlao (ole duyjaill §jgall @la aiai aljia Jaumi alelw 0 @l € gu agljiy 091 Jagoy YO-T- (ol 82all

wlloa| Jaylldlclai dhudiilg daly At dcluw

¢ Jolill J1guu

eVgll Jio) (sslall pe fUI gulsd oy s Saul pe alelndll o il ol (ol

Talygall go lmpe ge 5jgall @ra jioy Al Lo

www.bigben-training.com




@l "éans pill” go Janill gl 8)gall @i j4yi "gulid algal plariwl "dolriwo diloes wyaill sginall jioi)

el alipllea Guhill dld go dlly alwly go @oualaYl il ailall Jol4i dallell dajealloclgo gan lao
ulo aluwdo Jio dylac ailgal gdliiw .doulayl alaaill go le Aflell yléi 23laig «algaall Julai wliga hhall
eyl lblg Jduuo éxealljlaiimyl jldll dclin aljlao lclaill a@ioll jjo) Ligin alagylipwleSlai (yjlai go
il ole eliy a0y .dullall alojUl eliff cuyaill 81618 dudréa f(Jackguulia ella jguuagull élal éaal ganaall J.

Phillips) uilato ciliuhi go ,gulidll Jlao o fgaillg diogialls digin alclhd o

www.bigben-training.com




