o dlcjlioll dyguuig padaill :auyyaill 6ygall alaill allea
Abagilyil :dagall agaell

YT - Y1 Y%7 guigy
* - phJ.].u.LDi

OV + € (aalgll yarull)
Ref: #CM2158 210129

www.bigben-training.com



Tdolec daol / auyjaill 6jgall doado

dylgall agaell Mljii nlooll Jlacll plle od equiti dyllaial gle alMliay odl) loo .chlitiig djVgll 3gaa ljglaii (&l
sadeoll aleljill alcjlioll dguig padaill ae) .dulaall dgiladll alcljill ada Jal alldl pai go (ADR) dlagl alelja)
dllnlg alatéei ge Noyldcpug dulledr duyaill 6jgall @@ padi .dyaldill pSlaoll haio BIG BEN Training Center
go dloliull hgdell od alejliall djguiig pyaill Lol4io agéell oa pydnill hgph dclun go leay dglgall ol Wgng
Aaliralllendaill alelpaly igpo ggsliwall pleiyw .dugall prdnill plaal Ayaii J4I aleljill dygui aliagilyiul Jhal
aaai drags guilgdll paag . puaill hgpi gle gaglailligldlla ol 8jgall @a il . glgall p1aaill diadgaill ge
8)alnll pudnillaclgég ddgall alujlaall énal guégoyo clpa Jlach go dadliuo 81ildl aluwgall sAll'l{Gary Borri)
g @Jle jguuragpll Jio sl puanill oa diollell galjoll jpl go A21'BIG BENway . lall Jgall ygildllg sdgall
Training Centerti4ai oJ] 8jgall @3a JAA go .alcjliall dyguig prdnill alyl gldi] go guidall dinll o4

pailungoallao &jlon e paljd jyjeigldsallell dylail

www.bigben-training.com




duwlio dujaill 6jgall AR / daadiwell alialltd

lygolnallg ygigildll ygjlitiwall

laggall gyliiallg sgdell cljro

1yladiwylg JlocVl pghi cljao

lalpuiall 633eio alipill ga ggyipaiill
ldgogiall alijally dyigildll aljlayl s ggahgall
ldugall 8jlaill elpa

Lbloll §)la] ge gglgguall

1gguigildll ggialdlg 8ladll

16)1aY1 gullao claci

Loggykill ggaglaall

tagadimoall alclinllg alclhall

TJlaiiwlg dilgall &ylaill glha
Wdgdgall gyjliall) aypivillg eligll ¢lhd
1jlallg haillg dalall glhd
1Laglgiillg clnivl glhd

Ll dyiwaglll alosall glha
léugall cilahiallg diogéall cilamall
laglall aluwgallg elgiyl

lesigilall lliinylg Blolanll 1l
laypanillg &lgaill alelinll

1ouolill 8alelg uolill glhg

www.bigben-training.com




tdar@iwoll druugoll pluwgVi

T.ddgilall 8jla\l e

lagdell 6)la] °

1.Jlocyl pghi e

Thlaall 8jla] ©

Ldgall jlatiwyl
1.JLiiolg dyoubaiill ggul *
LAl @uanill
Leatiliwll hihAill -
Teyliall 6yla] °

ladgall ailyidwall *

taayjaill 6jgall caladi

Ad qyaioll ggirw .duyaill 8jgall @ara dylais taylill aljlaell g4l

www.bigben-training.com




laclgilg (olgall g)laill p4aill galial Groc p@a *
Ladgall agiell o dlledll pusaill by delin *

1p8all jlan] in el go py8aill dyloc 1]

byl alejlioll dyguri alingilyiwl puidig agai o
Laygall agdell Gl wa aleljill Jag gaglaill «

o dyigildllg dyilpayl alaaill go JoleilllpyAaill «
lpwanill dia alhling guodaall jgy gaa °

alialaill aag duinll puéaill pléal Agaiildggall
aleljill o dlgall digildll aclgdll Guhilagaall splell «

‘laio dylagll Juug aleljill alual Julai

Targjaill 6jgall aradlio

www.bigben-training.com




8)gall @3@'BIG BEN Training Centert pad) dyloell wilgall ol j8)7 dordio duyai diadioy sgdell ga alejliall

Yyguig pydnill draphillg padi dyleldi alpalo gle daaiall yoiei .ddgall digano ,apdaill dyiljaylg dygilall
pudlaall dwjloo go (ubjlitall Jaoi daido drduhi Joclyiygs alpdall slaclg Jdlleall pyénill hgpi délin dpalyidl
puani alwlalead d4jlitallg .duigildll diga alceljil ddogiog duedlg dlla alwljy pA_aj alagilyinylg (gljill bl laya

Jiaf drdran@ia go dalaiwall gugjallg .diyquil deriall jlaiiwylg .clidll alelji el o Loy sylaill Guldill gle
dylelaillialulall gaid 8)laillg alalall wlito go guyaiall gy alpall Jalig alaill paedas go jjei lao .dylillg
drigilallggyyaall pmj Jhall ha o4 aley VI 8aagiall jui go pag . BIG BEN Training Centerod clpall (gjlaill
pasaill (5 oISl Gauylanll Jghill glol Sjaiutog beliy deal) dyasi s slgall diguii pudaill Jlao o

(Lol poiwalllagdgall agaell oa dlejliall
B(auyaill 6jgall jyglao) euyyaill (gginall dhyja

wlgall gjlaill py8aill o] dordio :algill 6aagll

www.bigben-training.com




Laggall aleljillg paill pgado

lLeilndll gnliillg py8aill gy Gall
Lsdgall gyl puAaill wgucg Liljo

peanill dohioll dulgall dsigilall aclgalll(eljgygyi dudlail)
L((anio 1 s euwdo) ardnill ¢lgil

dulgall ylaill daye) ddgall dordaill ciluiwgall TCC, PCA, ILCIA))

llaiching opaaill (glail gy

dilcljalg padaill Glail :agilill 6aagll

Laylgall sgdell od pusaill byt déln
ladell o4 disonig Jnaiall pydaill §Lail

liill gg8g0 olc Guhill algll ggilall LAl pusaill lcg
LoVl dull .grodaall aae) pudaill diua (el

Lol L agéaill alh) pyéaill exy alelya)

lalulall &jlalg préaill @@ alln

laiealg puanill alelpa] dypu

ogilillg aliyl alai 8jla] :aillill s3agll pydaill ga Grholl

Lelgall puhnill ga @Vl puadig gaa
1oanill oa sgadullg elpall jga
Discovery)l) alaiiwoll e cadiall alelpal
Lgljill ggiago (sle @uhill walgll ggiléll
1oaanill pAni @ill dlilja )l aclgdll
Laganill a dlaellg @lniyl alio

Laylgs dylai alelji gle dylac dliol

www.bigben-training.com




ADR)) alial ailejlioll duguui :asulyll 8aaglliyaglaillg

U Gsagill ,dhbugll) dlal alejlioll &igusi pgado *
Laygall aleljill o ablugll Lljo *

Laleljill Ja oé Jleall gglaill alyilyil »

lelid] 3gic (od (DABS) ailcljill yaa glal jgs *
Lasaaill Jilus alallg Guagill -

Lgljill dyquuil dpliall &9l jlial »

labial aleljill dygui a dlla alwlyy

Jidiwog MA1aiig p19aill p4a :dwolill 6aagll pusaill

Tdlwll apnlicg ppdaill p4n délin »

T.dilianig a9aill p4a alaicl o

leljgigli dualail wagoy odiaVl pgnill pha Agaii ¢

L(ggehll) pyaaill pda gy gl *

Online Arbitration))) igjialyl pu4aill

rgapudl puanill) pudaill ga diaall alalyivli(dathll Jlho ga prdaill »
Loganill alelpp] Jrawi o4 Laglgidill jga -

16 400ll aliw)l

Jid guSjlicall aojilll aildhiall gi addgoll o Lo $6ygall o Jrawill

l.dduuo hgpit aagi J

axell gA log .drogyll duwlall 630 @)2ivi ps Sayyyaill sygall alelwl glloayl

www.bigben-training.com




,pIJ"T dwa’ Jlao ode duaill 8)gall @ia aiai aljia Jouli.alel 0 o] € gy agliiy (o091 Jagoy -TOV- (] 8xall

o] Jnlldylelai dhilg dalylduai dclw

tdolill Jlguw
anlgaillg dplpuguall ilgéeill \Iji b od Jolei dsardg duallell 8jlaill od dadll o duisUllayanill pldal go

auihgll uilgdll @a grlgall grodnall aslgi il abaaill jul oa praill aluwgal Gaoy (sg walniylg dlell

alan Al il alpaill 83a go Al gi ddgall Sagaall splell aleljill dyguiil Jioll

falygall go lapc e 6)gall @la jroy Al Lo

www.bigben-training.com




'BIG BEN Training Centerijo 6jgall @@ juoii diguig pydnill lilacg Aol jghio Llaoyadiy dyjgpa @leay Loo

Algallsgiall o alejlioll Y i dgollell dylaill dinll o Jooy go Al @b gl i aulaill pialioll pysdy

o ai4i8)lalg (il hgpd delinl ddrdall Juolaill Apaii aladei go Joleillg .diopaaill alwlall gy 8)gall padi
Lisalyial wgluwly ddgall plaall Jaal jLislg .aleljill wiai &1ays Jga duloc duwgall allno dylang dladl dguill
aliagilyinl gpay .aleljallg aclgdll Groell paall JUAlgo dalid ole 6jrdll elling gag §jgall @ia go wjaiall JAsiu
‘QQ_UJ_j. loo .dulledylatlgall aleljill 8)la]g deow diloag .adlfillg adgll puagi od piilio doono §jga Lail .diallell

Goull b dunngall guig ppanill oa joill ey gol lngnalddgall agiell g alejlioll

www.bigben-training.com




