drhioviuillg adladl 8jlaVl :arjaill 63gall aaldill 6<laSg
alalpVl oalijg aljlholl

*T1-1+Y+Y1 gudqu
clapdl jlall

£1++ € (Aalgll gaauill)
Ref: #AIR7574 596580

www.bigben-training.com



:dolc dnal / anjaill 6jgall dordo

aljlihall dlleall dilyeiillg dudlall 8)layl Ao a l@alaig [@iolaiwl gloal doawlall Jolgell go . BIG BEN Training
Centerga .6:ljio dpualii diy @ Ji jgic bldi 3o aei ol aljlholl gl eljai ylal @ daniio dpA alhii 8xdoo
dylai alilys 8ygall @sa padi .daldill guunig alslpyl 6jlayl ialio gy goay Mol Loliy duyjaill ole jp4yill go
(Al dnill alidill daaig ddlall puhhei dials pad d @Goeiiu .aljlhall glhd dingni Julaig «glphll ddleioll pc
alalpyl jpalno éalijl alagilyiul pghig duliodill calaill dogalall galpall énal ol 8ygall aitwi .duyll Airport
Businessulia Jio .diclinll ¢ilwjloallg and Management gua byl ¢ipg) jguragpll calgoll (Robert Eric Hean)a
Ll (220 3oy (M1 dpas ggiliall ploipw .aljlhall 3jls] Jlao allyd Aaiy gJlall Julaill algal plaiiwl jighig
Allall jhlaall 8lalg J6piiwo 8jgall carai .dilyemill dcladll dalijl aliayilyiwl p@dya 6ald ole gujald rajinog

63Ld Alac] gl] dolaiwyl glong pyiliwyl @lrall Guéni gai .dddioll dislniall wagphll Jh ga dyllall

] dulio duyjaill 6jgall AA / dardiwell aliall

www.bigben-training.com




.ggulall cljrallg aljlaall eljro

.Jgulaallg alilaell cljro
el il hhAill eljro
Lllpyl §)la] (sd ggnniiall
Jlacll pghi cljro

.duiljrollg aibiyiviall cljao
Jlphll glhd oa gguiaall
dogiall alisall 4 ggdkigall

:aax®iwoll dlclinllg alclhall

.droyldVlg ddgall aljlaall
.Vl aloaall ail4ph

.ol glphll aliya

Ayl glhbll gl

(gl gadall alsp

.dyyla) aljlsdwl alapi

804 (ad log diogiall aliall

aljlholl ga djaill 8jlai alh

a3 iwoll drwwgoll plwall

www.bigben-training.com




glall &jlayl

el alloell
iyl il
Jlacil pighi
-(Hgoillg abyidioll
lallg diljsoll
duulaall

alalpyl a1l

:auyaill 6jgall calaai

Ad ayaiall ggiw duaill 6jgall @ra alair :adlill aljlaall il

aljlhall dllea alyiljiog dylo hiha jighi

LRAdA Japa aanig drlieduill cagl&ill Jylai
Ol dalgiall ¢ jalnall go alalpyl ayhei
gl alpigall plaaiul gJloll clsUl p (KPIS).
.dglall phlaall &)la

Jgogull allaoll 6elds (uuwai

A@ilyayilyiwlg pewill Al paa

Llo laaydig dylodiwyl gyjlitall Jyla

:aujaill 6jgall aadlio

www.bigben-training.com




duyjai dradio gle BIG BEN Training Center aaiey diligiiillg duloll dypaill guwll gu goai (uéjlsiall agji gouay

loo .dyloell aldnhillg Iai .dyleay aljlhall 8jlaY dojilll aljl@olly duwlwll ardlaall ghei dilclai alpalaog &)gall
drdnhi Joc giyg layli dliedillg dulall &)la)l aljlhal g lyeillg @Jloll elall Julai le j4)i dlla alwljy dolell
6alall clyil piy .drdrdn dnpa gudjlitall agiy Loo Ldralle aljlhal duedlg dnaiall raiei .dudrdn aliaai glc agalei bo
@uhi Ja le gu8jlitall gradii aiy ey acloall Jogll ole 108 .d5isiio gyjlsio sl Josllg drdeall cil4uiall
om0 Jid go deal) &aei alula 8)g:ll ganii yghig guslgoll e bad gany loo clps diligiillg dylloll
aljldll sail aljlae ggiy gf gaay Joliull aill 1Aa .dailiuwyl diy o duitlo agalei o Guhil gjala ggs)liall

@iluwdo bl glc ailly agey loo ,palac

(aaill 6jgall jyglao) qujaill (gginall ahypa

rloiiillg adlall 6513yl aluabui :gdgil 6aagll

www.bigben-training.com




.aal&ill clasdg alalpyl 8alyj :agilill 3aagll

«ollall Julnillg elaVl dyla] :@ilLill 6aagll

www.bigben-training.com

Zllall 8jlayl apalao

aljlaoll alslpylg agl4ill Jaia
ylloll ailgall Jylai

Adill aldasi gl

yiljsallg ollall hyhAill
ol sVl Jylni

«olieillg ollall sVl Gy byl

il daleiall jé alalpyl jalno
il cilpayilyiwl

.dalhllg dilunll cayllai syl
al8ill aad alpayilyiwl

Janll plaaiwl écldas gruai

beladll ealyjl Liaglgi4ill




hlaall 8jlalg (gjloiiwl hyhAill :deslyll 6aagll

aljlholl 6)la] Jrdivo :dwoliall 6aagll

www.bigben-training.com

KPIs).) dwuifl clalll aljiigo

glodl el Julai

«llall Julaill clgal plaiiwl
Al ddlodl alall
Lagllg ollall elaUl gy byl

«owaliill ela Ul Jylai

Adlowigl gyjlivall puidi

NPV).) dralnll dllall dogall Julni
IRR).) olalall silell Jreo
-gyjldrall Jugod

Adlall ghlaall &)l

Jlewll alldi sh hgaill

.dlguull 6yla]

«woiill Jgaillg &l aljlholl
Jinllg dylall dolxiwyl
sl guitll Julaill

B33l aldill g jlofiwyl
Syl go ggleill

.8aludll aljlao pghi

Jallell Ggul alalail




:6))400ll aliwVi

Jid g18)Lisoll dojilll aalylhiall gi cill@gall o@ Lo $6ygall i Jynuuill
dipuo by 3agi U

axell gd log .aogyll dulall 810 Gpimi p& Tapnyaill 8ygall alelwl (glloayl

.pIJ"T dwoA jlao (ole duyaill §jgall @da aiai aljia Jami alelu 0 @] € gu agljis s0g) Jagoy -T0OY - (gl] 820l

@loal oyl dyleldi dniilg dal) .auai delu

:Jolill Jlguw
g0y (18 dcjluioll diaglgidill aljghill Jb sa 83lj gu gony Llieddi [h3gai il gf ailjlnoll 81134 dyai purdi

2o callqill 6eladg alalpVl Sgupaluall dolaimog

falygall go l@pc e 6)gall @la jroy Al o

www.bigben-training.com




o)AVl (olc agajoll l@jusyi) 6)gall @ia juaii (e dalijo laleqy loo .aljlaoll dilieiillg dlall padi U gai .hda aalg

wily ole 45 gill aljgall alaaill daydsll Juolaill o gagei Ji .dole pyalao guAc le .aljlhally dnlall
dyleniillg dyllall dliol padi sl apitlly oai4i M il ailjgall pioy Loo Ldgalle aljlho go dlla alwljag deilg
alyilfiwyl Guhi drals Jga ddoc gy gudjlisall ol 8)gall (ggino jap .alaiy diliediillg dulall lao 4 slasll
Guthillg @llall hihaill gy byl pudlaolly dil)y @le héd guy apiall ggiy gf gody 138 6580 duayilyiul aljla
Sail gle ald Ji wlosll Guhillg ganiiall sginall go ayall aijall droylei dyai 8)gall @da Jeay dyilaall 8pallg

claUl 8ald go (udjLisall 4o el Jyio U .plxiwall alaill gai pailuiugal glieiillg glloll

www.bigben-training.com




