agaell dgigilall 8ylayl :auyaill 8ygall Jleall Apaiill gl
doadioll aélunll go - dauylaill aleljill diguuillg

TV - ¥l ¥+Y1 gulgy
* _ oyalall

£1++ € (Aalgll yaruiull)
Ref: #LEG4707 558127

www.bigben-training.com



Tdolec daol / auyjaill 6jgall doado

www.bigben-training.com




odd bl JlocUl anc dylaill sgaell a2i gy aldanllg aloleill dal8 ayle @i GAll gulwll ggnall doail jui

Liago .dalivall alilidll Jalpo go leas agéaell @ral dugilall &jlall &jlalg Jleall Araiill o] Wang daraall aclunll
‘gsalall Groell paall g) .dloinall yhlaall dclin gle 8jadillg agiell pénai il dyigilall .ddyy dyigilall jagnill
"duglig «dloling danlg sgiy gelolell guidoll laic gi¢ ¥ duulwi aljlao lalsBIG BENpady .ggildllg Jlacl aylao
oa Training Centeri dnnAioll dujaill 8jgall @ara &jlay dojilll cilgalllg dayeall (u4jlsiadl aigjil &ygall caui Qi
ulleag deladyidylaill sgaell dalivall agaell ¢lgil Julai go .6339io eyl agdcg .ciloaall agécg .clpiullg gull dgdc
Jiohgill déling (Aglaill Al o) .gujgill daal gle 8jgall Anici .alilanllg dyagall go doaliuolagdell &)l od
dpallell alujlaall 138 &a guuyloallg gragalsil go @A Jlaci 'Grant Gilmoreygisall Aliwil Jio .Jlaoll dyhi od
dyagy alolaw] pad sl(jgalia aily) go Joleill le jaji los . saylill layghig sgéell Ju Liiihé qill diloellg
dyigilall alaaill aleljill digui el o lay adell 6l Jalpo gujlitall gihai ] 8)gall carai . gjlaill pyAaillg
igildll JliioVl glang pailunugo allnodlon go yajeill go Jlag Jlacl dolxiwl jjoy loo . JolAll digilall

fhlaoll

www.bigben-training.com




duwlio dujaill 6jgall AR / daadiwell alialltd

Lalbpill oa ggugildll ggjliniwall

lalnéliallg agéell cljao

T.aygillg abiyidell cljao

1.eyliiall cljao

ldhuwgiollg dpenll aldpidl ulanig Jlacll alg;
Lgglall ygugildll ggjliniumallg ggolaoll

1. Jliio)I guilnal

1blaoll 8jlal guilnAl

LgguAtaiill ggpaall

1lacilg ggildll alnnai g saall gguall

tagadimoall alclinllg alclhall

lalelsuiylg aljlaell glhé
ldpnoallg gdlall glhdll
lddlhllg jlellg haill glhd
lalogleoll dyidig allnill ¢lhd
Tleuinillg diligaill alelinll
1.Jdillg driwaglll aloaall ¢lhd
ldijaillg 8ylaill

@041 (o4 log droginll aliiall
Tddilgall alelinllg dianll dileyll

ldalallg ealpull glhall

www.bigben-training.com




tdar@iwoll druugoll pluwgVi

T.ddgilall 8jla\l e
labyiviollg agdell 6)la]
T.eyliall &ylal *
1.JliioMIg phlaall 8)ly] *
Tughillg JlocVl &jla] *
Tlddlall &jlayl ¢

el &)layl »

taaaill 6jgall waladi

AG gyaioll ggiagw .duaill 6)gall @da dlai tadlill aljlaall gail

www.bigben-training.com




aviyig dpuyipl dylaill agdell glgil Julaildyigilall «

dgdn glonl darg agng dylaill sgdell agiy dclinTualfhill «
lagdell plpl (oa Jleall yaglaill galio Guhi

dhyijall dilpedsiillg dygildll jalall ypaailladly] dialag sgdelly
aloljilyl deiliog rgéell Araii ailca] a@aldnaleill

ailiclrig sgdelly JUaYl ala go Joleillldsigilall *

Jhglaills dyaaleill aleljill dygui alyl pladiul | py4aillg dhluwgllg *
alyglamyl Jag drdeall agaell hgpi juuaillay ddleioll dygildll «
adoll 8la 8)ga 81| oa alwjloall Jraal @Guhiloldll *

daleiall Rilgllg aleypiill ¢l Jliiol glanldylaill agaelly

Targjaill 6jgall aradlio

www.bigben-training.com




8)g:ll @3a (a'BIG BEN Training Centert xoioy alyjhill gy goai .dloliig dilcldi dinjai djadio dalaiwl el

glaal dalaellciluylaollg digilall ddogo dayndi lhgyc dnaiall goAii .us)litall sgaell dgilall 8)layl wilga
als gheildedlgll dlioll gl Al go iyl piw .dalito Jac aliy (o slaiwall dllall aluwlg i il
dulelaillialulall (als adg apnAi jjei loo alpall Jalig dliwdl aph guslisall Jac g pihii pipw lod . pualaoll
Guoell paall dwjloo guyioll A drduhi gyylaigidiclon pndig dyigildll gill Julaig sgaell dcln (ol'dh il
@ Ay .dalirall alagylisal gal jlall Alail aljlaecg ddulaill aljaall draii ggiyaiall gdli el gl] dalayl
.4y Ldtall elpall gujaoll o 8poiwogbeliy dealy ddei gi joni daiall @ia .pailsi pghig paole’ jijeil

aljlaollgayaill dayeall ggijlitall wwiy dulelay dylaill sgdell &)lay dojilll dloellldLalyialg

B(danyaill 6)gall jglao) oujaill gginoall dypa

Llaclgilg dyylaill agaell alului :gdgVl 6aagll

www.bigben-training.com




l.dugildll ahgpig dil4jig )il rdell pgado *

aload elpin vpy) deilinll dylaill gdell ¢lgilL(dlag gijgi *
Tlayle 63)lgll aguallg Adleill dypn ¢galio e

Laylaillg &inoll agaell gy juoill doal

lagdell plpy duwlwll pualaall e

wayell ,ggiléll) graleill giuirill jlno’l(ddgall aliélaiyl «

sgdell) dylaill sgdall le Laglgisill il (aygislyl +

csalioll :ayylaill agaell délun :auilill 6aaglllailanillg

Layhill sgdell deln alwgloo Jral ¢

J2o .alphill .dordall) sgdell gd dwlwll Agidl(galll .adell
Totlillg gasll hgpss délpn o

l.alAageillg dudgguallg alileall agiy »

ldyagall agill déling yaglaill ga

laggildll aelinll oa guliilVlg gagoell wiai

1.dijlall cagpallg palall dgall agiy dclin »

didlpog dyjlaill agaell 6jlal :aillill 6aaglllclaVl

Lelaiiyl in plpyl go rdell 6lia 8)gy *
1CMS))) agdell 6jla] dakil

Tagidl pljilVl pudig adleill clall deylio
Tagaell gle cnbiaeillg alpueill &jla]
l.agdell (KPIS) duuifl clall alpibgo gulid
duigilall laiealg sgaell claw e

(CaLadi ol agani) dndleill galaall &)l «

www.bigben-training.com




dulgguuollg Adells JUaYI :desll 6aagllldgigilall
laclgilg Adelly JAAYI pgAdo
Uise M4l pugei uud) sdelly JUsyl LT »
LJAAYI ge paugeilly ddlholl hgpi ¢
lagadleill dlgguall go clacyl cyla
Ladiell JUAYI ggley o dugiléll alelarll «
layigilall Jawllg JUayl aljlhil e

LJUAYl cla aa (Guigill droal «

p1anillg aadleill aleljill diguui :duwolall 6aaglllgyhaill
ADR)) aileljill dyguuil dlayll cullwdl
Laleljill dguil dpwlw dluwgs gaglaill «
lalelaylg pgadall :dylaill alcljill ga dblugll
laigreg alljo :slaollg olgall gjlaill py8aill «
lagdell ga ppéaill hyh dcln -
lailellg pudaill plaal Ayaii ¢

Lagadleill aleljill o cladll jgy «
16 400ll aliw)l

Jid guSjlicall aojilll aildhiall gi addgoll o Lo $6ygall o Jrawill

l.dduuo hgpit aagi J

axell gA log .drogyll duwlall 630 @)2ivi ps Sayyyaill sygall alelwl glloayl

www.bigben-training.com




,pIJ"T dwa’ Jlao ode duaill 8)gall @ia aiai aljia Jouli.alel 0 o] € gy agliiy (o091 Jagoy -TOV- (] 8xall

o] Jnlldylelai dhilg dalylduai dclw

tJolill Jlguu
g4ny (s badeall dylaill sgaell Gl sa sa digiall @l dalall gy dijlgall guidall pac glonl dugildlldnlall

wle blaallg yaglaill €ighll gaoll gle fhall panline yayei

falygall go lapc e 6jgall @ra jroy Al o

www.bigben-training.com




dlolidi dpgy puadi) duyaill 8)gall @A@ jroli jglali .dylaill sgdell dyigildll 8)la)ll ddjacg glaell Guhill olclj5)il

dyhill dapeoll 30 ga 8ay4d laleq) Lo ) .dlleall aliyiljiwlg Oluw)laollg Mgéell ada oa caljghill &aal gu
@0 1dlly alwljrg dlac dliol pagi go .duiladll pniar V .dialdl Jlacll aliaai go 6x0iwo dyedlg Aiai Ji agdell
delindrars pulei ole 8)gall phliall 8)lalg .padiall (aglaill ga Jouil alla go edlyiaVl Joleillg 183 dygilall
aleljill Ggui all dlikiul o] YgnglJAaY! d doia bjgpa aunl @Al glaill ppaaills dladl ol ole
il japlopleall Jlacll diy paidoi diadig dlilai aljlao pghi go (ud)litall allno dylong .pulull (gdgildll
HA4dill golépiimo duadlei aljlyd lailg .dilcla) pailuwgo dalayl ilill gai aagall gloell aagill 1aa dyai

[@leqy grodlieonlall gginoll @] lgingohll guiaall oy jadi V dioglei

www.bigben-training.com




