aatil ol 6agall 6jla] :auyaill 6jgall alear guugoll
claVl jghig

X1 VY1 poinw + € - gubhaucl
g19gh

10+ € (aalgll gaauill)
Ref: #QUA9125_ 375257
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a0 6agall 8)la] aei pl diaall Jlacl diy o Lagilyiul ligho aaynl Ji dgliediri dayhg pady .plaiwall gaillg
arwaliill (§1dnil Luwbwi BIG BEN Training Center 4 daniiall §jgall @& cljrollg 8aldll yygjil .dyayilyiwl
63gall 8)13] pron (oa 63gall poal dojilll ailgaillg gl hyy drays o 6)gall Goeiin dpumgoll dpayilyimy]
Johioll dayilyinyl wlhall 6xgall galio drasg ailiginall gron gle 63gall daldi pghig pleiw .paiuwall
gl glaal chil yulid 83gall dalaill aaliall jglai diays ggs)litall cllasll Liyg JIALYI jjoy dlinl pai gai
8)gall b . o lpeiuill jroill Gudni od p@lulg arani od eatiliwyl paaill doal gle cgall .duwgall
dphaiwall &gl pexi il 6agall dahil go dalall (péoil pano euxill polipll 3@ gl bl gle lay) jigi &l
6agall clgai 6alid il pralaall o] 8)gall Aiiwi .duudall plell Joseph M.Jio dpyiliwyl 63gall o4 2lg) laygh
Juran.dloLidll 83gall §jlal oa diloalway agyeall . Jio wif oa 6jgadall galiall glc raiei lo4 "Quality Planning

and Analysis".

] duulio dauujaill 6jgall AR / agaadiwell aliall
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.Jgadeaiill eljaall

.clallg 8agall eljro

gyl gghhaall

.aldaell eljao

.plud¥l cljrog Jgapsoll

6agall 8)la] (gpa cbacl

-suwgoll pghill ge gglgguuall
-diliwll 6agall hyyl ggeluwll ggaabiall
JgdilyiwVl ggllaall

challg hhAill pluwél o ggpuaall

:aaadiwoll dlclinllg dalclhall

WLilonAll giinill) alelinllg alelhdll graa (Liaglgidill
.Jalllg goginll ¢lhall

annll dleyll

.dulall ciloaAll

jlallg haill

aylniyll

el

Ayl aljliiwyl
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:daa®iwoll drwwgoll pluddl

Luloll &jlayl

Bagall 8lal »
«eilfimyl hyhAill -
aldaell &l
Ayl Ajlgoll *
Hghillg enyll »
Adlall

.Gugquuill

leuall e

.cMooll dorA

rauaill 6jgall calaai

Ad wjioll gl .duaill 6)gall ava alai :adlill aljlaall gail
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.drwgell dgilyindlg 6agall gu ddlell pad e

.Aroghiill @lhall peai 83ga aliadilyiul proni
Apualii 8j104 83gall dalaf cliy o

6392l eailyin)l hyhAill algai Gy«

.83gall jghio go euuwgall clall yulid
wandiuallg @llall el gy algaall Jylai
Anriliwyl ole daild 8joiuo Juuai hihi jghi
.03aall Jaai aljabo 6alia »

il 83gall gylitay hyijoll pusill 8jla]

:ajaill 6jgall aadio
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wlc 8)gxll @da a BIG BEN Training Center yaiey paaill glc j)7 doadio duyyai dndio 83gall §)lay gloell

@Guhillg gayilyiwl alpalaoll go Tagjo 8)gall padf .dpagilyiwyl 6agall aoal dyaill pyalaoll apirf il dylelaill
dpduhi Jac gijg @l dalayl dngiliinil oa dnla 83gy aliagilyiul pghil dnja gus)litall 20if dlyai dlla
alwlyy daaiall gaaii . pailuwgoy 8)13] JUA go jioill §idai g8 caai dalle alspil padig gus)linll pal) loo
dparilyinl 83gall ecloall Jaell g piy . @Guhill dilé 4y pal @Gubhi abavig alpall Jabil daacell aliéliallg
dyoii ole 8ygall JAJT .drailyimyl 63gall 83gall aljabio Adiig hyhii od djalidll aljlaall daé dealy diiei padf
.dohioll giwo lc gujriall 6j3dg sginall Groc paa gloal diclang .p@iluwgo (od 63gall diagilyiml Joc hhi
Hghi glc o 6aldll j1aois BIG BEN Training Center pjily diayilyiwyl wlhall pAA] Loy 63gall Jgai dalid

.dolxiwoll duualiill jjoig

(duyaill 6jgall jyglao) quyyaill (gginall dhypa

.yayilyisayl 8agall 8jlal I J3ao :lgll 6aagll
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payilyinyl agall &)1l capei

LdungilyimVl 8agallg dulioiiill dagall gu (gyall
oMilfiwIl hihAill ga 83gall a0y droal
.63g2llg (guwall jroill 3igai
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aualallg aglall aipdl Julai :ayilill 6aagll .6agall

6agall aledgig dalnall ulani Julai
.83gall jghio go SWOT Julai

Juod Joled éxgallg dpwaliill (ggdll Julai
63gall gllall chall pyydi

632l o dgayilyinwy] algaall apaai
63gally dlnll aldy dnyiliiwyl alilll goa

13Ul 83gal (gclipll Julnill

.6agall alagilyiml aclun :aillill 6aagll

Aiariliwyl w@lhail 6agall hyy

gublidll dhla 63ga wlaal pghi

dlleall 83gall cilpagilyiwl délin

B3gall dgilyiwl kil cliy

Lailyiony] 83gall alpalial ajlgall janai
.Auailyin V] 8agall (KPIs) druud) clal ailpiigo gag

.dugall pud go aliuilyiwll doclgo
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6agall alpayilyiwl pitig Ayaii :dasalpll 6aagll

Bagall dunyilyiwl Araii dhA e

Ju@ill dogldog juigill 8)la

.dungoll clail groa o4 03gall daldl poui
Bagall aljsbo o (ahgall elpi] »
il 8agall &gyl Jleall Jnlgill e
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.6agall abagilyiwl dilled anidi ¢

63gall il dealyll dieill alyi «
Lalieig dngljiwyl dealjo *
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83gall oauilyiwyl elaUl jldi »
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Jid guSjlicall aojilll aildhiall gi addgoll o Lo $6ygall o Jrawill
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BIG BEN Training Centergjo 6jgall @la juoii Jolir pais duayilyiwll 6agall 6jlay @oyadiy j4)i ol alygall ge

dalizo laleqy lao . Jol4iog padl gai .63gall drlyeirill wilgall gle hia éagall a0al dojilll ¢gyllg cilgaill (ué)Liisall
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