duhll alagallg 8j@aVl 6jlal :auyaill 6ygall doluullg
1Ll Beladll Guanil Laiilyng

Ref: #HSM2764

www.bigben-training.com



:dolc dnal / anjaill 6jgall dordo

Jo aiiling duhll cilaeallg dj@ail 6jla] et dilleag gyall doMuw Joni ol dpulwlI ST gyl oaglgiqill
sohill yb (od annll dleyl duulioll i@l jLisl &S pad doal \Ijii das glanl gy Jady laiilung .gloly
lalioiig BIG BEN Trainingpad) .aloaill dyjlyaiwlg Riliill Center vigjil dnnAiall dujaill 6)gall ada dajeolly
duhllg dpuaiall sylayl oa guiaell duhll i@Vl 6l 6)ga 6jlaY dojlll aljlaallg go gud)litall h0i o] polipl
wxay . Jolit Jauty dilyn goly gigg «alaliall hyhdi 41415 pad sgino yapeiuy dylledy Jlackl go Joleillg
«duildg (duhll Laglgidill 8)l3] oé cullwdl &aal 8)gall Panosdio gujjli guanlal jlaal ql] aliiwyl go G.
Papaspyros" uli4 calgo .Medical Equipment Management: A Practical Guide"lfv;J.o A9 Ml (Guhi draid
Jgajliall pleiyw . Jloll A& o4 loud .cilyyidiall &)lalg «dolull dulgall puleall @ia ) bl pladiwll ole

oA Twall wujaig Juldig .dulioiill dcladll gloal dijgpa aljlacll . gnajoll dordall dilefll 63ga jjeig phlaall

] dulio duyjaill 6jgall AA / dardiwell aliall

www.bigben-training.com




Juhll 8j@a il guaiao

.dilinll gpro

dpuniall §)lall sa ggriaoll
.duhll @iVl giia

dlalbellg aliadiiwall gpyo

alyidioll glgguo

:daaadiwoll dlclinlig alclhall

.dnlallg dolell ailiadiiuall
.dnnAioll danll jSljall

Auhll sj@all aygi aldpm
dilunll Gl

18041 (4 log dpogiall alijall

Ayl &gl jSlpo

:daa®iwoll drwwgoll pluall

gl duhll dwaiall &)l
dilynll gjlal

el alloell
alyisiall 8)la]

.83gall 8)lal

.Aaupaill

raaill 6jgall alaai

www.bigben-training.com




Ad ayiall ggiuw Lduaill 6ygall @a dlair :adlill aljlaall il

duhll 8j@all 8la 8)ga 8)lalg hyhAi ¢
dlled diapanig ayildg dilin aolp Guhi
ol Jady aylislg duhll djaall ppdi

Jylled) lanilnlg Jlacll go Joleill

8jandl oMl dlgall yuleall JLiioVl

8231 goDI Jyeiill sle gpor3all i *

dilunll dnnAall alyiljiallg ddlall yjlgall 8jla]

:aujaill 6jgall aadio

www.bigben-training.com




wle 8)grll @A qa BIG BEN Training Center aaio) Mgji ol warai dilelaig dilac duyai dyadio diy oa jgall

Guhill dlila CI|gAiJ_ G4y Litall deilidl abiaaill Jga albidliay 6aag (J4 {aui paloc angi diogadi gagye layli .duhll
6j@aVl )l oa pleill pjei piy .alwjloall Jralg dyhill ghil alagylinw ole j4)i dredlg dlla alwljy JilA go
risalao Jhe go Joleill gi elpgdl jld Alail Jio Gl od dyhill geaboll Guhi gub)liall auiy loo hhi pranil Joc

g dylelaill dhsuill gonii . gloc la1ln|g clhall @lidiul 8lalaal (yjloig .dilyn 138 @@y 6333 Alwlyw
Hghil gidd wnc dlwlag ] dgpeall ygai go gusylitall ol o] aaill ygalioy pag &jgall ggajlisall jalepw

dylac aljlao pdiluwgo ga sj@all djla] grunil @alg Jac dh callfill Jildig deladll dalj oJl §33) Loo

«syoll doilu ujsig
:(duyaill 6)gall jglao) quyaill gginoll dypa

auhll 6§V 81l alplwi :glgil 6aagll

www.bigben-training.com




duhll dj@all sl 6)ga

Jgnll §)l5] pgarao
alaliayl hihai
Auhll djasil cayini
.ayilagll dilunll droal
2ilglllg yuleall JliioVl

.63gallg dollull

Juinillg dilunll hahAi cagilill 6aagll

.duildgll dilall dhi gig

.dilunll allec dlgaa

Juell ghd 6)la]

.Adnanill dilall go Joleill
dilunll Jloci Guigi

.diliall (KPIs) dpuwtipl elall alpiigo

.clxill gl Julaill

purdillg aibijiviall :dillill 6aagll

.duiall alaliayl ayaag
Auhll sjaall adi clja|
clpill dadoc 8l
Sanall gj@all cubyi
JrodAiuwoll il polp
Alilanllg agdell 6)la)

.alanlgall dajlho go ASLill

www.bigben-training.com




dolluullg yhlaall 8)lal :asulyll 6aagll

Auhll djaall ddleiall jhlaall pgarao
Jhlaall Julai e

Bj@all énnlga go Joleill

JAliwoll ge gyl ¢

Bj@all gjla] alaial

lnioll 8j@aill ilpull goll «

.rahgallg ol dollu o

Jidiuollg Linglgiill :auolall 6aagll
Auhll 8jasll o atdlill Liaglgidill *
dilnll ¢é gclihnyl cl8all «
10T).) elpil exipii]
Bjaall 8ylay dijspll dolill «
Aldiall alaagill *
Agailyiwl dha eliy »

Joiwoll pghill e
:6J)410ll aliwll

Jid guSjlicall aojilll aildhiall gi addgoll o Lo $6ygall o Jrawill

a0 gy 3307 I

axell gA log .drogyll duwlall 630 @)2ivi ps Sayyyaill sygall alelwl glloayl

www.bigben-training.com




,pIJ"T dwa’ Jlao ode duaill 8)gall @ia aiai aljia Jouli.alel 0 o] € gy agliiy (o091 Jagoy -TOV- (] 8xall

lloa] Jnyl dylelai dhilg daly .duai dclw

:Jolill Jlgum

823Ul jgabhg gl saglgidill jghill Jb i gu Gjlgill Guiai dilall psal ghoy s LSl samll jgall le

Blanll gug dioill le slaicyl Sdilall oé dipsull spall

falygall go lapc e 6jgall @ra jroy Al o

wle .glhdll 1aal éagpall Guhi drals glc BIG BEN Training Center polip o .8j@all 6l 8)ga 8)la] o Alwloall
Jraal algal pAdi gai .dredlg dlla alwljag dliol JAA &jlalg .6j@all pudig .dilinll hihAil dilac ong Jlea plAi
cliy (ol juS8yill go yhlaoll dayeall o pujall 1aa ] .6<cladllg dollull djadll usylivall pioy dilaell duAllg drogalsll

o 8aldinl @nal Guinig .dgledr pada 6:lid el .grahgallg ohyall dolluw Jlong .duhll Jgnil

www.bigben-training.com




