Hjei - adgall saonieotl Ileuotl :duyyaitl 6591
Jlocill pJle 6 duimoll Elipruso

2027 1Ly 01 - 2026 jr o> 28
Jilo

5900 € (aolg)l yoSL)

Ref: #SAL2176_371221

www.bigben-training.com




:dole dood / duwyadl 0yg9aJl doado

SUPAD Gasl & geiun bxaieall Sleuall sslo Jgo 1j4ig Lbrac ljghio dloliul duyaill 69501 0ie oxd)
e dj92U1 j435 dogalall Gleyall Wil §iaig chill dule Olowo §r6 el Lo polud LUl dlaell Olauinilg
Jgi5J1 Jlach (o aaell gl . Jliodl Juww Ll 63l dradle drogsi Slwlng Gl o 6laiue .digio drole guwi
unig cllaiuwoll Jolw aas diasi dianl Sleyallg @yguiil slgy jul aoi gog .(Dr. Philip Kotler) lig5 (ilié
8931 030 JUS (o cllaell go a0l dbgh Glle el J| Olasnll ploi] 320 jobdi LUl dledll gl Sladilpiwl
g .uosall uanig .Glgwil Julad dojl Giljlewlg ddreall (ubylicall ugji Ul BIG BEN Training Center _ouu
W8I (po 183y el dulac wiilgs 4o s U5 8931 Jglidi . abl paell Gband go cuwlili 6181k gy GUallfiwl
618 gg8)litall pleiuw &b U Ig dolaiuall Slesall Gle sl go .Olbanll plplg gl | Ugog HbUis |
8eLasll (o J3b sl Gudall dosdll Lle pilall eullg @Lidw Ul gul S5 6 Loy dluandl eudl SULiET pladiwl
Clippuay JWiivlg dxaieoll Olewall Wlyisl gai clijlgs Lo 8931 030 Jlpaiwl dpsiall doell Gliy L6 duleallg

Joleoll Jloedl plle o6 jpolllg ool (o 63432 Glgiwo JJ] dsisoll

:J duw o duy sl 659J1 03 / dosaiuoll Slall

.auwdlg Uleuall cljao

LB dwilaaall Slewod! Jlioo

Jloedl pghi L6 Juounziioll

dnuwgiollg ol g)jlioll wlbunig Jlacedl g

Wlenall plusl Lo sa2J1 (uabbgall

.duieod! & oy cléijllg duewl! diljlaw yjel (euw yodul @i o

:ddsaiuwol Oleluadlg UleUndll

Uloogdlg Loglgidll Gl e
.oponllg Jlall clndll e

ol Bl e

dloz]lg dijaill cUnsd e

-gallg dyyludw Ul Gloas]l glns o
2lilg giunll OB e

lonss o log dungiall Oluall e
WleluiUlg gyl leUndll o
dygallg dpnundl dyleyll clnd o

www.bigben-training.com




:d.0 2o iluuod | duuw goJ! o luud il
leual dlsl
Qg oyls]

.Jlocdl pginj
cllooll doas

Junailg Sbod il

;6 gaUl 6591 WDlasl

AW alylaod! G&il 36 wyaiadl Jgduw dujadl 659l 0o dylai
.ol i g 6anieall Gleuol) duulwil solall 0o0
.Glawilg clloell EIgJi wolizo g0 Luwlild dled gu Skl uwl Guinj o
b wleanl plplg yoglall Liljlaw pglni e
clg)l gloua) clloell g0 dolriuwog gd Ulsde cly

bl guad dyaadl el GLidig Glgoi pladiwl

sl hinAl guunig o)l el Sleuall Sl Juos
.uos0 I lagaig duled cilaell Lslyicl go Joloil

.ledqil jgladg cileual! Wlasl Guoxi Jle 6528l jujoi

:duu jaJl 0y9aJl dooio

Jlouad . Sloell gubhilg dyail g eo2) dlolBio duxaio duwyjall 6j9:J1 03e 6 BIG BEN Training Center aodey
Syl Gasl dogeao bxaieall Gleyall Jgo dlobis dyphi puslao pyadly éjgall bai .uslinal) sslaiwl Luosl
Al Olwlpy JUS go looll gunil J) els xey judjill Jéiiy .Ugs Usyeo Lilwi jog) Lao .Jloll 130 6 Slwljlg
dasiall Joudl dedall Glagliwilg Jeladl Juadl ddisliog dubias Gleno Ologyluw Juad aly us dredlgll
pidie JSudy 6j8ie Jolo pglaig yBolil Olpadl ol dops gudjlicall aiy Low waisall (eloadl Joell LA
duoaiig ol d5)linall groudl (dogiao GLinsliog dulac gujladg Joe (g Joul daido duelal Gluds 16e)
clloiJl (o gl Jwyaall (o elguw .&jliuo JAJ S24-09 poio J Ay deoslyl dyiell auadi oty .dyspall Uljlaoll
Loy of Jooldl paidll 13e gy e i Gl plind Ul wilgadl guusig 8g-8)l bLai auani (e paisxcluiol
Oliy 6 adled ogale o Gulnd dojWl dailly dulaell Gljlacl LAY Ju il dopeoll hnés guy Jo5)Livall

Wlewodl Jbw 6 (Wanieo (4oyino 19igsy) aaleds low audiéall Jooll

www.bigben-training.com




H(duyadl 6591 yjgloo) uyal sginall dayys

.6a0ie 0l Oleuoll guwi :Jgdll 6209
]l leyall plle Jl doxdo o

Sl ggudl 0 dilosig roieall el pgooo e
ducloibdl dWgguindlg el oo Usi e

aaibWibl 086 dudisg clloell clgil

Sl eudlg sauléill el gu Gl

Aledll hindll gidgg dleuall Wl i
-gudoinoll ciloell e Glogleall gong il duosl e

.Jledll Juwolgilg Gl uell cly :dulidl 6a5g)]
A3 diw Dl pylag ol glolw i 46 o
cloell g0 dyblunollg 4l cliy o

eulldddac (b LBall yég Lball Luolgil
diroolg Joll glniul o)ls]

duisodl Ol Uell Gl el

Uluoaudd! wlizo 20 Juolgll Olawl puwl

glodlg yosell Lijlao pglnj o

LAoadio)l @l Lol il :dUWI 61091

Oliioll U Jglodl puadi doudll Jle ailal gull o
(9l ydlg iladl e ol Slia) e

2wl Lo Lelaisul Juolgil Jilwg plasiwl e
ddled doSliul wlslyicul go Jololl
Oléanll plulg Jledll yoglalll Guaglyiwl e
OBl gullg Joiadl eudl e

2ol Jusig lenod! ehf qulis e

www.bigben-training.com




.U leuodl ddac oyls] :deylJl 6009JI

Gladl Jlaludl o gl dilac hynsy e
9ol plandl aiiaiig cudgll 6yl e
(CRM) clloo)l OlSLle &ls] dadAil pladiuwl e
Gygiw gilg dygiudl Ulepoll bihs pygni e
Aol Sljuodl anig guusliall Juaj e
ejieaig Wleyoll g0 o)l o

Olewall 6 aljlpall 31l ausuuall Jo e

Jleuall L“,iaJl_’:Ci.g.lJlg duudiuwodl Sl :duwo Bl 03o9J|
Oleuall Jle Godl Jgail jit e
leuall guuai (o Gl oudaig elibuoul e8] e
w8 Ul 6)lodllg LU Ul e oull o
Adus ool G laiul auanig Gleuodb quill e
Oleuall wgaia) dunsul dyjlad dolle cly o

aleuall L6 Cisnall yghillg poiwall ploill e
Gloaddlg wlaiiall @aéi (6 JEill e

:0J850J | dlluw U1

965921 6 Juouuil Jub Judylisal dojull &llhnioll gi Suodoll Lo Lo

8o g 23295 U

Sduy a1 65901 Slelud ooyl srell go Log «duogul dudadl 850 §peiud a5

dnuiulg doly Wlkie Joudd .lelw 5 G 4 g 29l (ogy Jaeas oLl dwos jlao (Lo duwyaill g2l 030 ol
i dclw 25-20 I 6ol Jlao! Juod aulelal

:Joll Jlguw
auodlell aysbodsl haall Jb o ledoliwlg Jlocll digyo cli O oBul Ul 6aaieall leuall (b0 Wbib
Sopoioll

www.bigben-training.com




SUlygaJl go e e 0y93J1 030 jroy Sl Lo

@bl dojlll wljlawnllg dorenll gusjlitadl ugji Lo jSp sl paikallg Jolidl leaei duwaill 69l 03e jroll
Gaeii 63300 Wigsl g dundnw wilgs Lle j85 36 QU wlhgall o uaell bUS basieall Glenoll Jbw o juall
Gglud Groc amog dolaiuwoll wlouell cly Lle 18l go duolpisUl Gleual duwlwil golodl (6 6j9:J1 03o
Slasll el e j55 .l o Dag diny auddi Wlgal Lle slaiel gi "oy pw Jalo' ouadi yo0 Je aeid god . Juoell
L1d ausgi Wils (CRM 2ol pladiuwl dwaws oo 3o o Doy JUodl Juww (e . gudjuiol) dunlpiwulg ddulsill
iodl GousBII Wlginas 8jgall jrodi s dundil il gudl Gllkd asgi gi dio dsddiwall GLWl Gidsl GAoy
e wyadl B g9l Guihill du doud Q) wyakodl sy gl Jousy oo (Ggudl gblg (o ddac dliol pgesall
a6 quou Al Jeny o opaiwoll Gl puoioll eo wisillg digroll wlini dlolio dulaes Glenal Joli aas el
8j9:1 030 juou Lo go dulaell dlindllg déuaell iUl Lle jusil 1as .dolxiuwo Jglo jBilg dlleds cibanil daslgo (Lo

.8 Wiol) Gisad! Judiwadl 6 Ueues ljlodiwl laleng

www.bigben-training.com




