(IMS) aLo5ioJl g js. U1 dotbii guud :dussyaill 559l
Sl b looll Guhillg

2026 j10uu5 04 - 1009y 30
AJJao

5900 € (aolg)l yoSL)
Ref: #1S09326_367113

www.bigben-training.com



:dole dood / duwyadl 0yg9aJl doado

Jléig el juoll Guonil el (Ul Ulwwgoel) duadilyiwl 6jg5u0 (IMS) dloliall gjy Ul oAl cunund
ISO Jio) 61> Lle olai J3 oyld] (o U duimoll doludlg dounllg diwdlg 65g2J1 6)lol O ocladll pjeig «duslgyjdl
Jolwod! (uouadlg Guoallg dieillg badaa il ldoce Jouw 13590 [jUb| IMS jogy (9001, 1SO 14001, ISO 45001
Jo . Joio o)l plAj Juodiig cliw duwlw il galwodl BIG BEN Training Center (o duwyyail 6jgaJ1 030 uiAiu
0325 6aog0 Wlclyolg Gl pghnig .Golgll Guani yuleal) dalizall Glniall Qo) A’ o Goelw el JJ) «J Ul
o o Wil clpd Jo dosdiuio oyl dalail Jbwo o Wyleodlg Glujloodl Gool Jle 6j9:J1 aniei .6xreio Wlasl
wlisg .dodbilll JolBig dloludl 65921 ¢yls] pumlao 6 ool SJI .(John S. Oakland) Asgl ggo Jqisall Jio Jlowll
-0 jaoll G627 duaus Jgo s9) a6y sl "Total Quality Management and Operational Excellence: Text with Cases’
Wluuwgol) 8380w Jolo auauni g pll dadadl Jold Glplo 65us o Jusyliuodl 6jgaJl 01 dj.o_uu .Jodl Jus

A lollg dulue il Ailgel (1o Jad Luodi Guani I 629 Lo . JUiolg 6elas)l aca) droudhis dolas cliyg

:J duw Lo duyadl 6593J1 oo / ddsaiuwuall Sl

.00l gpao e

.dudeod| do tudlg doundl g ao @

Al gpoo e

.dloliall &yl doldsil géuuio e

(U9 bg Jgudls) dolaill gadio e
9l dodail Lo ggyliniucall e

el abhudllg gguduaid! clyjsoll o
Jeeduilg wldoell eljao o

9 Ul dadAsi Guini gyyliuo G40 clac o

www.bigben-training.com




:dosaiuwodl Ilelualdlg Ulelbdli

Loclgil 4618y duugail Olcliundl
Aududlg el glnd o

.Joulg duuusgll Glosn]l e
olallig aolnl glnd o

dusundl duleyl o

du013J1g drogsal Gluuwdoll o
Ay Ul Ollduw dl B e
Jall gUnall

:d.0 2@ luod | duuwgodl oluud il
539201 5yl5] »
(HSE) diadlg dotlug daunll »
el Ollaoll »
ol ygladll e
BN
Ayt 5jlgall o
Al hdniil e
loll &ylsyl e

www.bigben-training.com




:da sl oygadl Wlaol
AW alylaod! (163l 36 wyaiad! Jgdww sl 659l ode dlai

(IMS) & il gjulll dalail lgog duwlwll sHruodl oao e
dalisall gjuil juleo (w WUBUIg Al aogl ysnj
.o lulg .dounllg Wdudlg 65g2Jl ooy Jolbio 6jbl plas arounig lnunsi e

AWleds dsiuuall wldoellg Uil Ul GUgi
Slatwdall 6 Joliall dylul pUAS Guin dlac 6345 o
IMS pUAL IBIa)1 G481l elpo]

Joduo JAuw pUall guuunig el Judoj e

.

.Joliall pUaUl dsleud junail

:dayjaJl oygatl dooio

£lp5 Igowny gf g0 gusjliall (usoll) daouoo Gloell guibill 9o dengog duelal wuyya) dasio Gle 8jgal xoiej
JolBl dwlw il soliollg puelaeoll opuili déoeo dyplai Ulpudlany 69l 345 .(IMS) dlo&iall gjull dolAji 0
ool jyjei aiy .1SO 450019 1SO 140019 ISO 9001 Jio dalisall yyleall Ulllnio (g doclgall Lle 55Ul go .dolaill
Gl Jod gudyliuol) oy Loo WdlolBio o)) dolAdl Guln O L) Uluwwdod ddoe b Slwls JUus Jo

Joslaiuod] gugyadl yoUaiuwlg

:(dy a1 65921 ygloo) Luyall sginoll dbyys

dua Gl Ul 351gallg (IMS) dloBioll gjuill dothil aumlao :Jgill 61591
[(IMS) dloBiall &)l 4l dodAjl) dordo e
.1ISO 9001. ISO 14001. ISO 45001 yuleo Jw dijlago e
.Jo8il 6acl85 (HLS) Jlell sgiuall J5u0 006
.Jolio 8yls] pUAT Gulni Ailgo e
lagde ol dr15g Jolsill Gilani e
doianll Wlnillg daddiod] G suarn) e
pljlUIg 65Ul duosl e

www.bigben-training.com




JoWiaJl 6yla01 pUAS au0unig s :duilil 6a591
.Joliall 8)lbul pUAT GUn xyani e
5ol Wlaellg Glwluw! pglni e
.uoallg b loll dodleal Olelpp Ul ngnAi e
.llniodlg d8idual! cldoell aysnj e
(Olelpyl Jual) Joliall jlbu1 pUAS Guigi e
.cqllg 6claslig 5ylgall 6)ls]

IMS 6 630g0J1 Sllooll Gulnj :dUWI 62091
Juleol) d5 il Glddodall 3uaii e
Jdleall (o)BJlg JBIal Juolgdl e
-Joldo olAj 0 daigall wlogleall ojls] e
o5 65)g0)1 Gloadllg Glaiiallg Gldaoll (6 a2l e
(slabhl) dslaiwdl hins slacl e
.dooa0dl pohillg puounill Sulhio e
U giduad] 6yl e

IMS (6 yoiucotl Jruoillg el il yulis :deyl gl 6159/l

ooy . Juladllg .guliallg .duoljall e
uoulAiilg dugilell Gddniod) JUio Ul ouuds

Joliall )byl pUAL JSI1 Gu6all el

Auound| wlelppdlg aglUnoldl pac UL MooT
.Joliall o)l pUal ojlrUl deslyo

daoaall cbhUl ol Ju=s
Joduwuod | Juuwuoddl gogo usnj e

www.bigben-training.com




duld it SUaaUIlg IMS 65 laud :duuo Bl 6aog)]

.Joliall 8yl Ul pUAL 8slouid]l G161 Al e
Bolauil) dxiladl wledl go Joledl e
.Joliall 8yl pUAS Ll 1blanl e

oWl Jolbil Guénid ailaj e

IMS dodAsl ddudivuadl Uil e

JoBUl acs 6 douaill dolall duool e
&lol8iall dodaill 8jls] Lo il e

:0J50J | dlws U1

$859:J1 6 Juauuil Jub Jusyldsal dojull &lhioll gi ool Lo Lo

Qo uuo byl 209 U

ey ol 659301 Slelud LJlas Ul saell g Log dogul duol 620 @ peiu
oy J LJlooy 1094 . G peiud

dnuiulg doly Wlkie Joudd .olelw 5 Gl 4 g 2914 o9y Jaeas .oUT dwos jlao (Lo duwyaill gl 03e ol
djad delw 25-20 1 6xodl Jlao] Juow duleld

:Jolil J1guw
Q18] 8_0Jl,gszo JAJ o)l alddniall Gle sl Gle blandl Jhou waus (g ull dadAad il JolBU wluwgaldl 3Ty L,o
Sdlold!l 6elasdlg Ll

SUlygadl o oypc e 0y9:J1 030 jroy sl Lo

hoo yud pao Jo (usjliuall uiw Lowo .(IMS) dlolindl g il dolsil Jlocg Jold yghoio 0ur6iy 6)gaJl 030 jrodl
wiladl Gle 69l unidi U . JolBil e o ddledllg 6cloddl (o jod Lindi Guoni duaus UDJ| Ju dolaill Q0> duous
cbl jjeyg dwlgajul go J&y aogo plaj Guinig around) ddoell Slodiiwdl Jle 55 Ju ol julool Sl
duedlg b Glwlyay geso ducliundl luwjloadl Juisig duoys Bl auoloall Jw Jjlgll sgizall juols . Joldl
oo JoUI Lyl 6sba) ggeuy I Juieol dWlo 6jgadl ol . culs il GO JoBUI Lbaaj JSlad dududnd (yyladg

Alolaiodl 6yl> 1 dodaii Lo clps padony lao JUWodl yjeig .calBul 0 Wlgog Guo2 . aeiluwgo

www.bigben-training.com




