SLYIs| @bgl - AbUiwl ciloell &0a5 sduyysill 5591

Jioell

2027 1y 01 - 2026 prowiys 28
JaJ

5900 € (aolg)l yoSL)

Ref: #CUS9719_373321

www.bigben-training.com




:dole dood / duwyadl 0yg9aJl doado

Laio wllnii coauol Ju wOlbudiadl (e Jeed 5y spa clloell doas aei ol .ogul jghill gijyw Jlackl plle 6
Glagiliwlg dérac 9 0285 dlolidl duyyaill 6j9:J1 oo Lojgald Jud cloell Ublisl 2 665 Il Wiey UsUiwl
cllooll ¢glw pao Lle sl Jus go Lol clgll jjed ablifiwl cllac i eliy (o (usyliiall (uéol) dosrdio
joladi 8380 Jalo ayadig cllael) dulbiuall Sldlaiall Wlpidwl duass gayaiadl alely doliodl Ul Julaig
gol G829 asy Blaisyl Guxeo 63Uj JI $28 Low cllooll d0Lao douwd Glb o Ujgan aaill e uies .Glesgll
0os6 JI Gbandl Jgau Lo aalac iy Lo dsliwil claell &035 3o Gulni (o ggdjliadl ghaiw . plaiual!
Olelas) gl aoljil (o £j25 6)gaJl 03 BIG BEN Training Center pad) juoio Gow Lo ol aebgal (oudyg
Jouii . Jowad! 130 9 Slwlyalg Sludl sl I guadius eloell doxsd Jbw Lo 6511 Gluyjlood! jijeig ddeoll

o860 jus Jauiy oouwi SMJI (Leonard Berry) s 3jUgd jguuogll Jio (jju o8l Jloel wlidiwl 659l
.clgllg doa2Jl 659>

:J duw Lo duyadl 6593J1 oo / ddsaiuwuall Sl

.lwgalhgog clloell dosd> guio o
cllooll dyjy2j gJgguun o
\Qguudllg Ulepyall gyo o
Jlacil pglnig wladiall gpao e

.696 c1g clug cllooll Loy jyjell euy yasil i

:ddsaiuwol Oleluadlg UleUndll

LOpoollg Jladl glndll e

logloall Uoglgidig WLl glns e
g pissUl oyladllg dijadll glnd e
doludlg &6All glng o

duall eyl glns o

ewss 6 log droginll wliyall e

www.bigben-training.com




:d.0 2o iluuod | duuw goJ! o luud il
.ol acalg cilaell doasd Cljl| e
. @guilg Uleuall plusi e
Oldoell Juuunig 63921 6ybl e
Wladiadlg Jloedl yglnd aljlsl e
-yl dy il 5)lgodl e

1yl 6591 Dlaol

AW alylaod! G&il 36 wyaiadl Jgduw dujadl 659l 0o dylai
oiuoelg dudliw Ul cllooll doxs pgaoo) Gocl oo e
e juell Juo doinadl cllo)l Sbliol usxaj e
Aol etlooll & yad (uuund dled Ulabliwl Gulnj e
a605qluu quill oliriwlg cllooll Gl Jdoj e

.cUgllg daUl Lle doild xoll dughb wldde cly

.o Wiuw Ul e o)l dnsxs Soeio Gulhd Joco Ihhs gl
Ol il 0de 30l aslgr a6 Ul haadl eo Joledl

085199 clooll Loy Lle ausliwdl cldoell doasd Pl guls e

:duu jaJl 0y9aJl dooio

wodl Jloudd ddoell Glaunillg du Al ouolonll Ju g0 dlolg ddeld) dunain e duwjall 6jgMl 010 r0ie]
Ul yogpeg groll psoll jons Ul aeloll Olpslawdl go pyjo JUS o sgicall a)aoi ol .S Lol éslaiwl
ducloadl Joeoll g i .dalino w0 adlibwll clloell doas Gulni dudus puongl (Ul duedlgll duwlyJl
Gluds 69l Jouddi Wb . Jggleillg wubduoll Jo Ulhlao jies lao 63320 Gbaad Jle o Joell dunygd Jusldol)
beliy dooly ddoi pogi ol aleil duyai sy oo \Jwjaalg guyaiodl gw jBoTlg Uipal JoW aull dogido (UL
dojWl lisilg UlgsrUl (usylinadl g I aoadl he wiay .20 Jhuw lbunig puslood! peo Jlouad 6joiuiog
ke BIG BEN Training Center yojoy .oaloc Gliy 0 &J9l Guihil) abl ddoc Slwjloo J| sl ponas Jygal

elloell doas Jw (o Ggaul go Juyaiodl 50 ojuodo duodei dyyni oyrd)

www.bigben-training.com




H(duyadl 6591 yjgloo) uyal sginall dayys

db Wiw U1 ciloll 015 guuwi :Jgill 8209l
delall ellaoll dors Juldo dudliwdl cllooll dosrd ogado e
Uyl cly (6 Jroell Uil 2697 ool e
AUl 2aioll JI dadsill ciloell doad go Jgail
b Uil clloell doad Gl duasilyiwl ajlgall e
A6 Ui U1 a2l Jui80d 6 oglgisdl jgo @
bl doadl 3ueii 9 deilill Glaail e
s Wiw U doasdl cudidn il daol dliol e

pasSglw Juoig cuoell oad :dui W 6ao9J1
cloell U gos Llua)
B Ul bléig Juoell doy Juoi e
b Wb UL §uillg cldoell ¢glw blaii aysaj
.Wledgilg Waludl Jle £l cllooll ouuudi
.(Buyer Personas) cuoell lunsiu cly

.68y go2) Uollg Ulwwl pladiwl

clloell GbLUWOSI o6 o elods Ul glodw Ul ygs

OUiw Il Juolgil Sl piwl :dUWI 8aog)l
A8yl doadl duwlioll Juwolgll Clgid Juisl e
deidng Wles asliwl Jiluy deluo o
HU (o8l Granl LoUiwl Jolgill Cuogs e
GOl JAuiy cllaoll Glolgicl 2o Joloil o
clooll go duosub Glbie cly
By BWwdl Juolgill diajl e
.SOULwIl Jwolgll Uljlao (e Jooll G40 wyjri o

www.bigben-training.com




chil guldg adWiwyl Jelodl Guhi :desl gl 6asgll

usUiwUl clloell doasd Slpslo pghi e

dogdl Sldaeoll (6 asliw il Jglodl pos e

s Wiw U1 clloel doadd (KPIs) duwd gl eIl Gljpdugo guls e
p6i1gg clloo)l Loy Judoj e

ool (unilg deslyl ol

A6 Uiw Ul Jalodl Guinil ddoc b Slwlys

Lol PTG RN

Juoell g dasgo duuwgo aold) cly :duo Bl 6209/l
sl doaddl acs 6 duuwgoll 4ol dasl e
.Juool LsUiwul asglll pjei Lo 6:udll jgs
Ao libwl llanll Jle guabgall yglnig cuyjsi e
clloell Oledgi jglad Jle guoihgoll jlon] e
Audliw ! doaddl jjoy Glolo plai cliu] o
.dolall auaig gl chil deslyo o
-Jaoell Gle B Jolido Joc G0 el o

10448001 dliuw Ul

985921 6 Juauuil Jub Jusylisal dojull &llhioll gi ool Lo Lo

80 hg s 2597 U

Sy sl 8591 Glelud Jooyl a2l go Log iuogul duudadl 820 Geiud a3

dnuuilg doly wlyio Jooudld wlelw 5 L 4 9l Oy Jrooy .roLﬂ dowuod Jlao e duwyadl 6Jgadl 0de aial
.Auyyad delw 25-20 Jf 6adl Jloo| Juoud Jdudelal

:Joll Jlguw
S6ju0in

www.bigben-training.com




SUlygaJl go e e 0y93J1 030 jroy Sl Lo

269i JI wilsuiol) &laiwdl spoo jolads Lo ellaoll doadd Coliwll il Jle Groell jidii 6j9aJl 0o juol
20 .duilaall UipsJlg drogsBUI Gyl Gaol Lle duiuo duloce sy 6591 0185 .leulls Jud aiulig cloell GbUis
ginodl ygaody «Glgs Ul spuw a0 Go Uy ddled dyhll aueloodl Guini oS pusgi Ul duedlgll dlio Ul Gle jusull
e 6yl ggdliad] cuwddy dadlag dygd wldde clw 6j8io Gladiliwlg cldoell Jglud Groc peo pgldi Jgo
goll 6 poluyg clloell clg jjoy lao 8jiaing duniud ciloc ol cliby oladiwlg Jled Juiu Sl Judos
ey gl goudy oo dubuhi Joe Giiygg daiso db Slwlp Jouid dulelal dusaios wyyadl ool .Jlocil olxiuoll

LAailuwgo (6 gwgalog g0 pU Uil dojull doyeallg Uljlaaly Jgjano pog 6jg9aJl ggyaiall

www.bigben-training.com




