cilo.oll &0s5J dosdiodl OLaS iUl dujaisl 5yg.aJl
0js0ioll drdaidll bguAll yladg

2026 4gi51 09 - 05
95

5100 € (aolg)l yoddul))
Ref: #CUS7609_446636

www.bigben-training.com




:dole dood / duwyadl 0yg9aJl doado

Laroc Lams ullni Laleg Uis couuni Ju dauhg 20 clooll doas sl od ol Golidoll dolwall pJle 0
29ji JI BIG BEN Training Center (o d oLl duwjall 6jgaJl 0de waai .ladgai uylai pysdig wwguall Uledql
Wguo i el Gle psdll go .dudaidll clloell doas Jbwo 6 6380uodl Slujlaodlg Sl w Gaol sy Liod!
030 Jolilw dclpy duewnll wadlgoll eo Jolellg cdjll Gledgi &bl JI Bl dwoglgduw aeo Jo .uud U 64500
i Jo 0edrs0ig ol Joell polb Lljlawn pgbd doouwow Wi] .dosJl (o juodl wwilgs Jo Wb J5 69l
e j5 Waouh By 0161 dyaulaill puslaoll 6j9:J1 jglodi . @slall (o cllooll cllg jyjeig poiwo J4uiy dols Ul djaj
g0 sadl paliud Wil WS . Jelall guuni) usglgidll pladiwl el 0 Ly «duodl dolwallg @sliall doss o Jliu Ul
wWgeall coWlg Jiudgi deolay 3wl (Dr. Stephen Brown) (jgly (radiw jgisal Jio Jlowall GO (Wl elps Jloci
doadJl aoldl cly (6 sl Jeloll duosl Lle a5 SMI dolwall glnd o doaddl 63929 Uloaddl Gugud Jbwo (0
Jjel awviaioll deaud! 6jlg woquall Loy ywld (Jledll wguall sglbuu Jo dwoard (Jgsyliuall ploiuw .6jiaiall
2o Jeldi J5 gl dojll Gljlawnd! cuudsiuw (BIG BEN Training Center go .duuold! YUl g O Gaioll deouw

.dojly Glbde clivg dulidiuwl doad g6l dungo JJI cauddl

:J duw o duwyadl 6591 03 / dosaiuoll O lall

Uleaiiodlg @stall s o

dyolo Ul oluud Ul Lojiuo o

oguall wbblle Jgguuo o

PHuwgsllg Juolwl olhgo e

dolwall glnd 6 dwnsdll cllooll doas Jgguuo o

-@atall o cuyyalll Cle (uopuoll e

Jall 138 o duiandl dijuo pghig dusaiall cllaoll doss wlpol LI oy yosuw @i J

;a0 aaiuot| Oleliuallg SleUndll

(sloid Ul dlouugiall .6p510)1) @ilio grony Galiall e
ol Glesiiall e

Aol Gaaul e

Adolwadl oyl Bl e

Logquall 20 Joleii JUI Ulaigodlg Wleoll JoSUaty) OB e

I aodnig jgaanl go pibilo JAudy Jolel of dolwall Gloas 0167 JUl lewds o Log duoginl Glisall
Juaioll dolAll gUns jlpe le 85loas 6390 (s

www.bigben-training.com




:d.0 2o iluuod | duuw goJ! o luud il
@20l ayls] ouud e

(Wguall Olsile 2puuuigdll . Judiwll) Cololl auusll

.oHaiall Gguillg Gleuall auud

Hobdlg eyl oo

sl ool auud

byl jiol Wauall Glebgi go Jolell

;i g Ul 6591 WBlaoi

AWl Sllewod! &l 26 wjaiadl ggiuw gl 6591 038 dlod
dudaiall dossdl ol drwlwil salol) Guoc amo yghni e
Jlull Jelall pjeig cujill go Jledll Juoill Jlai|
uo0 S obaadl Jgaig Jledll woguall sgliu Jo Slodilfiwl Guinj e
APUwl cylad Jus Jo Grlall o cldoell cilg ely Gle 65811 o
Byalenll Lis Jgogll dhn] (o woual) dolbll dnd guuun) e
081 &oluAll 2039 Galid)l doxs o JBLUl go drlalwil e
au0lyislg 6ylany dalizoll clloell bloil g0 Jolell
eI guuuad Gl Juadig wguddl boy guls e
40209 S$g6 00 clloc doas o clu o
ool dodlell juleal) Joll 066 yglni e
Uil lhiad doy pudl dlaiwUig dyjgall duladuw ! e
Sl Gleslpall eo Joleillg drsaiall doaudl )iyl e

www.bigben-training.com




:duyjaJl 0ygaJl dooio

puolool laoll duihill Ll j553 dlolisg dlclal dyamio BIG BEN Training Center (o dyyjaill )92l 036 A oic)
clnd b doadl 8395 Lo &oadio dyphi puelao purdl )9l b . cudjlitall S3taiwl Ldl Jloudd Slogilpiwlg
033 A Slwlp Gle Wil aipw . Jall e o Slwlillg Sl Esol Ul éxilais Uil Gledgs 8)llg dsluAll
danlgo Lo Wluwjlaol Jaol Guhi &y ausgll daliso Glogyliuw Julad pipw Cus dredlgll &baiall culaol
Al dulac yylalg dulelal Gl Olegaan JUs go Gelondl Joell guaudd piy d8Wwall o cilooll &oad Gyan)
Sl oy Aoy duyo 18jeo0 draglel diy dulelall Sludadl Joudi 63500 Jglo pghnig Glusdl Joli gusyliol
cllaell d035 Joc yiyg phaiwl aitw Los clusll gyl (o dyjgall dosldl duisl aly .obsaill dxiibliog
U6 drounll Wslgoll go Jolell Uljlaw jjes loo &ubids &1baio Oy Blan Lo duuisoll GWAUI Guhl dslAl
el Gyl alelll o polic dnaioll Josiiw U3 JI &6LagL &eliball cilooll blail go Joleilly §:Uall
g8l cillaell &35 Jgsgigull ool aasll

cUjill g0 doUl cly dua459 6

(dugyaidl 0y9J1 yoloo) Lyl sginall dbyys

46 Luadl glhd 9 djroioll cilooll 4015 yuwl :Joill 6aogll
.9alall o duoa !l clloell doad 09800 Jgnj
.§10Jl deouw clu Uo duwo o]l dorJl ol cmml °

ojglad dudisg byl jiall Wauall Gledg)

cdjill go &8Ul cliyg ouAll duoglgiw 000

do23J1 6395 Lle Woyiig dolual duallell wlooll

cloell doid] duuidl eIl Olugo yani e

oleig dusdl s Ul d6luall pgado

Gledgil oylslg Jled)l Juolgl Sodlfiwl :du Wi 6a5gJl

sl delllg buiil gloiwll Gljlew :cUjll go Jleall Juaill e

.0pleall Ling jordl dan] Ao cUjll Gledgi oyl

Qo Bl O UL 595 WguAll 2o Jolell
oguall eo dylyl wldde cly

0]l clloell doas Jg5gigy Gulni e
elsdlg yoglall Uljlow

(Sl Qg st Ul apdl) &oadl Lo UAI! Juolgll

www.bigben-training.com




DguASl doas 9 Glojill 6ylslg S9BLUl Yo :@UWI 6209l
.@xUall o doilil sgliuill wluwi amo e
Jledll wauall sglul Jo Juaaio guhi e
cdgll pjel yoyo JI sgluidl Jugai e

Olojllg @rUall o duewnll wblgoll go Joloill

oLl wauall go Joleilly cusell é)lsl

.s9Buill 20 Joloil) Wiclyolg Slwluw gidg

Ul ollniod deoy pull dlbiw ! duosl

BouAll &2l jyjei b Loglgisillg iyl iyl 6aog)l
oAl Juund 6 duasl dsluall g e
Aol Ul &y Guusd) Uoglgisl plasiwl e
.@:lall (6 (CRM) cilaoll wléile 8)ls] dalail
-u>9JgisiU dogeoll dunsuill doadllg yowasil e
.0guall Wy Gl Juad (o éslaiwdl e
dulac dliolg @sliall doxd o JBILl e
oAl glns 6 dlibiunll lelill dislgo e

dudaistl deoudl oylslg ojroio Joc G40 clu :duwo Il 0so9Jl
J0210g 96 6216 cllac doxd> G0 cliy ®
Joluodl di6aiall e ool &oad) Jlaoll (sl dosl e
Quall pgj pjeig gralhgoll juonj e
Oleolpall Julaig wguall by guls @
.welaisl Jolgll laiog cuipiidl je 1)l doowl &)ls]
Aoyl s JUS g0 Gaioll deow jjoi e
adles) duludl Oleslioll go Joleill

www.bigben-training.com




:0J4850J | dlluw U1

965921 6 Juauuil Jub Jusylisol dojull llhioll gi Suodoll Lo Lo

A6 g s 5ogi U

Sy a1 8591 Glelud Jloo gl 221 g0 Log «iungul duudall 820 G2iud a5

dnuuilg doly wlyio Jooudld wlebw 5 G 4 29l O Jrooy .roLﬂ dowuod Jlao e duwyadl 6Jgadl 0de aial
.Quyyad delw 25-20 Jf 6adl Jloo| Juoud Jdudelal

:Joll Jlguw
dwoll le blanllg elloell doas 06 doagiodl Loglgiddl olaziwl g Jjlgd gl dusaid)l aluwowdoll b0y wWis
Sau6462J1 doluadl juod Ul diolJl dului Ul

SUlygadl o Wypre e 0y9:J1 030 jroy sl Lo

Jobl Cus dlAllg GrUall Lo cllaoll doxd Wbl daoeio ddacg duas B &) il duaill 6)9Ul 030 ol
U 2027 6356 Lamio Lo 6j9al aniel 6p5Lall Wbguall ujlbd) d&8is )l Juolall (o uogel puslandl dpw 35a0
&0 duloc ol e 5l o eilaoll dox3 doadioll Gl iwllg 8WAIl clnd (o doasdl 6395 6 Gyl ol
e JoL6 Igaunyd @rtall Lalhgo llew pgini Jo gudlinadl gusod Gle j55 god .dauadlell Sluyjload] Juooi
Oliaig Wlgal 6jgall padi .3 I 46LBIL .Glebgill Ggai dunsd doasd ayadig dalisall cllaoll blail go Joleil
b1 gl s Gllys 3BSI sl adiy Lao (Jleb JSuu Wguall oy Ol Julaig wguall udy quls)
aoWAl pladiwl daarsg Golall @035 Lo JELUIl Go Joudid) aied Ju .Olbuinall Jo duais auled Gle 6jgal juniss U
dpnd guwund JUWS o @sLsll o cilaoll g el LA Llaisl Jgi .oguAl dusll d il doud jjoll duasyl

C.d6Wsd dwwdo i Jusiuo Lo Gasss [ladiwl desy Lo dyleds dusaidll deoud! 6)llg poiwn Jhudy dolsyl

www.bigben-training.com




