Sl piwlg pailal ciloell g cly :duusyail 6y9.J1
Jlocill goi jsjoig dosdll 65U jg Blais i

2026 1069 06 - 02
Logy

5800 € (aolg)l yosLl)
Ref: #CUS1629_372521

www.bigben-training.com



:dole dood / duwyadl 0yg9aJl doado

el Gle 6)a0)1 gl gl sl Jle pladl gloua) ol cdoell wludisdl rey o) ogul druwo il i Jloell alle o
sl 659aJ1 038 . plaiuwad! godl) duwlw Ul 6ju5 1 (o . laigoady JUI doudll 65Ujg ooy Blaibdlg .ailul cilaell ciig
92l dojlll doadioll Uljlandlg doyeoll (udjliuodl agjil doouow BIG BEN Training Center laosdy (Ul dloliul
ol 6y9s Julaig .elloelU blaibdl Glailiwl o6 Goeliw .yl doldel) jualso clpow JI plell cldoeoll
e 8l e o Gyl Jnillg 23Lowl aol wailiuduw . iloloodl ypao jgladi dugd ltle cliy dudisg . Juooll
Jo o clpsdl sy o o8yl asiuy dalisall Jaell Ol o sublo b gaos Ul ddoell Olauaill
oL adiey  cllaiuoll ¢glw 060 duosl jlicdl 0 35Ul g o Juoell dyyai (rwnig cllaell Uldde )b
0J9Jl 030 .0e00 aygd Wlble cliug clloell clio)| 0 J0dy pladl pliao gl (Wig5 wulus) Philip Kotler wogjoall
§oull (6 gaig dpaiuo Ublyl G165 JI 14 Loo \aaio dosdll aulheig cllaol doudll 65U doyd lgal yogiw
Gl 35U ULl oo éslaiwll duaisg ellaell Uleaino cliyg .Wloa ]l yansi Jio Ulegdgo Jhoiw

clgll jjei duadliwl

:J duw o duy sl 659J1 03 / dosaiuoll Slall

.Jlocdl pghnig Gguuill g oo

Jraell @25 Jgduog clloell Dlblle g0 ©

clloell 40159 Gleyoll gilosi e

AW OBl wbuslg Jlocll slg)

.90l gJgduing Jguasilfwl ggllaall o

Wladioll 6l (6 yguuniioll ¢

Ao b pay Blaibulg silaall ey jell Leuy yadub ¢l o

www.bigben-training.com




:d0sailuwodl Ilelunldlg OleUndl
Aaidlg adlodl Gloasdl e
g sl 6yladllg dijodll e
.Ulogle ol Loglgidig ULIUl e
Auilgal wleliundlg dunundl duleyll o
.doluudlg doluadl e
Ayl Ulg dudeodl Gloa]l e
Ohludl gloo o
@035 6 log duogiall Lluall e

yyallg ool @
oy gl e lodadodl e

:d.0 2o iluo) | dvugol! oluud il
Guguidl 1] o
Olouall i) e
ciloolldoss o
Jlacil yghi o
Oladiall byl e
ool
(ellooll (e 535 JUI graldgall cdg aoljy @lois Loud) dy il sjlgall e
ninAalllg angliwl e
aolell Slouloll o

www.bigben-training.com




;i g Ul 65901 WBlaoi

AW alylaod! (163l 36 wyaiad! Jgdww sl 659l ode dlai
i1l ciloell gl dloléio Glogjwl deluo o
clloolU bbbl dled aolp Juaiig ououni
cloell gl (KPIs) duuui gl el Ul Olpiugo gulidg s @
(LTV) & paoll dosdll 65U clooll ¢glw Julsi
cgll jjoi dyilidiwl ellac Lylaj pglnj e
clloell eo dolhiung dygd Ulsde clu o
cilaoll Bl GUsai o dlleds Joleil
el Sl piwl guuwsd Gllwlg Usglgisil (o éslaiwl e
Ayl dotlel les I cilaell Jugas
.clloell clg 0sUj JUS (o goldl yojo usj e

:du a1 0y9aJ1 dooio

ool Guinillg apAll g g on dlolisg dulelal dunaio duwyail 6jg3J1 03o o6 BIG BEN Training Center s oic)
lali . Jadl Lo clus awady Ul dulelall lus bl (o Bujo daaiadl gaidd . gus)linal) 6staiwl sl glouad
a0 Lelondl Joell grouis ol .delise OBl (o duuisoll pusloadl Guind (o (usjlitall y4oi dwedlg &b Glwlys
Glbaaig duoe (ylod ,OMU Syl g s9lg Gl Joli sy Lo Wdogien Gldusling 6p0um0 Joac glyg JUWS
clgy daloioll puolaol) Graell amall jjes Lo drogll pallach Lo Laiganly duids Olegylw J5ad 6Ll
e dmaiall j55 poiuwo Jaudu ohlaadl jgiad glouad ehill Jle dely dosly @381 109 oy .08y blaisllg cllaell
u40i g8 wWaall .cloell Glble 4yl o diyandl GGl a0 @0 Wdoaudll 6309 clloell Blaisyl Glowliwl ol

0810 da6i0Jl doudll 630 jg ailal cilaell clg el 6 polul Guinill Al Joc s pgini (o gusdjLicoll

www.bigben-training.com




H(duyadl 6591 yjgloo) uyal sginall dayys

.diooig culoell cg &luwlwi :Jodl 6109l
.Junoll d&ajlJl dogsll pgedog clooll clg J| dordo e
Jlocil plaiuodl goil (6 clloell clig duool
Seludlg ablell clgll :elgll glgil
.Jlslpllg ducy YU clloell cllg dolce o
&yl Gauul 6 clgll eliy Glan e
551 Olbaog (NPS) augsill blai (oLo :ciloell clg gulis o
Uyl e bpilig Juneoll 6Us 6jg95 pigoi e

.Joell duyaig cudoell BlaisJl Sl fiwl CLIJLIJI 0.ogJl
Blais W ubwls adliiwl Juoc d i cly o
sl blaj ayanig Jrooll dlsy aguni e

ool gosg claell Jleall gloiwl

000 JI lelygaig eloell sglub go Jololl

oyaiig wasaun] :lolBallg clgll aoly

gl joll Oloadllg ubgrell youais;

Bl L6 g9 cllaoll doxd diajl e

Ul Juoig Juoell doud 6aUj :dd Wl 6.o9J1
.(Cross-selling) eblaiall gullg (Upselling) doudll 05Uj ogoao
-Jroell doud 65U yosoll iz

085 1LAGIg pesglw aeal) cllaell GUl Jysj
clloell Oblisl @dgl &gl Gdsil pladiwl

.Hgludlg doudll Jle £l cllaoll d5jai

&oudll 8501 81515 (CRM) clloe)l Gléle &)l

cdgll Gl puwl (o dosuadl Lyl ool

www.bigben-training.com




Lol dugb Olbuellg ciloell Gleaiso cly :deylgl 6209/

cloeoll clg pjoi 0 goixoll clu jgs o
clloell go Jelol) Slaglyiwl duaiig puound e
Jwolboll cllool asgall sgicall duosi e
Adyladl dollel sles JJI cldaell Jygal

1)l e loyilig dylaill doilell doouw )l

cloell go dall clyg dupsall 654l
clgll pjel (uhgall 20 Jglaul

JBUIIg culoell cllg Judiuwo :duuoBJl 0209l
cllaoll clg jyjoi (o JII aleillg Lelibunyl cl53Jl
ol gowasi o dubWl uoglgisill jgo e
elooll GBile )] 6 duludiuall Glolill e
clooll Sl pladiwl (9 duognilly HUBUSDI
-Jaooll g2 dasgo duuuwgo doldi cliy o
.ledgill jolaig cgll anly (6 JBLUI o
JSio alle Lo clgll Lle Blandl Ganj e

:0J850J | dlluw U1

965921 6 Juouuil Jub Judylisal dojull &llhnioll gi Suodoll Lo Lo

8o g 23295 U

Sduy a1 65901 Slelud ooyl srell go Log «duogul dudadl 850 §peiud a5

dnuiulg doly Wlkie Joudd .lelw 5 G 4 g 29l (ogy Jaeas oLl dwos jlao (Lo duwyaill g2l 030 ol
i dclw 25-20 I 6ol Jlao! Juod aulelal

:Joll Jlguw
iy Ul doudll jogo e Blandlg Uloaddlg Glbadiodl (o joluwodl JBLUI gw gjlgUl Guans Uluuwgol) 8oy wals
SPlgdl laidoc clig lawe

www.bigben-training.com




SUlygaJl go e e 0y93J1 030 jroy Sl Lo

6 Goeb Ju dawlwll puslaall (e junidi U doadio Olslpiwlg dotoc §d) il dwyil 6jgall 03 jrob
duyad Jugad duors) Jol e jogi e 6jg-Jl j545 . adladl elloell ellg el duldadl 3lollg dudulndll cuilgal
sl algall o0 go Dy dredlgl Wbl Olwlpg ddoell Aol e uéil eo .ol juoed Jole JI Juoell
giaio (uslinal o9 Lo .lbilell &jblg claiuwall Wglw Jbw Lo drusBI Slull Gasl Jle sginall Joidy
80y Lo dubuindllg bl 61uaJl G @02y cuyyad auadly BIG BEN Training Center juody .aolg Ol (6 Ulacg Ualce
ol 8pun6 Gulell 30 jolods Loy dypoell paiogsg cloell clg 6341 dled nhs 3ualig dclus Jo gusliiall
G0 adrani gl eud b 13eg .dblioll dosdllg dall Jle doils wlble cly go eub cauasdl clgll gl godi o

bpoleall Jlacll diw 6 Wlpeiallg Guaadl (el JolBio aaio JuUb

www.bigben-training.com




