o doMuwullg danll ailgl :auyaill 6ygall

auhll Galyollg Aliagiivall

*T1-1+ YY1 gugu

gup
£9++ € (Aalgll gauill)

Ref: #HSE9323_394300

www.bigben-training.com



Tdolec daol / auyjaill 6jgall doado

www.bigben-training.com




auhll Galjollg aladinall od dolwllg danll sef il Josll aliy deuhl i .alglgll pal go .dyiljiag

uilions Ldiaglgnihlao ganii gagell dollw gloal dwlall dalall o) dalayl duaill Bygall @3a .clguw a1 gle
gulolellg Ailgll @ioc paay gus)litall Migjil lnina doano danlly daleiall dilaallg dilgall pleollg wilga 8)gall
whei . othllglhdll o dollullg Joleillg duaeoll jalaall &jls] go leas 83300 dollw o] Ygng .6nall duhll
ablaill golele capeiim .ablnyl go dildgllg duhll alaeoll goAi dlled dollw aoly Aiaiig pghi diars cliy draidg
dojlnlldgoyhiill jyleall JliioVl 6)gall waai .dinll aluwgall Jaly dyildg daldt poliall aaai (o glhdll 138 g4
Jilolell gudoi lllAio aall aliljiwl ghgg laoydig «dlainall Jhdlg élnil énal ] 8jgall gino Aiiwy gog
dpnll dileyll ga daoMullYlao ga alwjloall 138 od Igadul gudl qujjldl grouslSUl gy ewgl .3 jguuagpll o)
8)Lnyl gaoy «Jlaall’) yjljdProf. Dr. Lucie L. Lizard)aoad (ol . go dyldgllg ajall doMw Jlao (od dodo HEY]
23&'BIG BEN MTraining Centerl pady .sgaell aliy Gl gle yjald grnniio alac| gloal &jgall L}ume\JIl:g\a 6)gall

A\a .ddgigog diol dian éi__!LCJT.(.S\J.b. th §ajo 6I oa diol Joc diy glonl

www.bigben-training.com




duwlio dujaill 6jgall AR / daadiwell alialltd

oa (HSE) diyllg doMuullg danll gpaolaliadiiuall

L(gguia «gghyao clihl) ggnll ggu)laoll
ldnnll dleyll ga dolllg 83gall gpao
Lauhll Galjoll glc ggayioll

lsgaell dralso glgguio

Laphll allaill 3jla] guilnAl

ladlgll JliioVl ge yglgguall ggahgall

Lawhll aluwgall od dupsull 3lgall gpo

taaadiwall alclinllg alclhall

lLanlallg dolell cilyasiinall
lannAioll duhll j4lall
1Ladgl dlel alalye
1éyindlg duhll alpiall
Lsthll pgnillg dedl Al
Layjiall danll dileyll jSljo
lauhll alieallg dygaill gilno

1Lauhll aleallg aleolall

tdar@iwoll druugoll pluwgVi

www.bigben-training.com




HSE)) diwllg doilillg danll &jla]

1 auaill djlal

Toyoll doliug 8agall puud *
ldilunllg @Galyall &jla] -

legaall @aldo 8)la] *

Tablaill &yla] gwd e

1.JliioMIg dyigilall (jgguidl &jla] e

Léupindl ylgall &jla]

taajaill 6jgall waladi

Ad ayaiall ggiw duaill 6jgall @ra alai tadlill aljlaall il
@aljolly dnlall doMullg danll pilgll Guac paalduhll
dylegll aliy ga deiliul jhlall apdig yaaildanll «
Lablnylg sgaell go dyldgll polp Aiaiig pghi *
Lphall dyhll alylaill go godl Joleill
whyall dolul dilaallg digall juleall Jliioll . gulolellg
@alpall Jala éalgall dilaiwlg ijlghll 8jla] Ldauhll «
dylepll oa gulolell groa gy oMl daldf jyjeildnnll «

1ylpoiwls [@ituaig doMull polp clai puudi

Tawjaill 6jgall aadio

www.bigben-training.com




6jgall @A&BIG BEN Training Centert pad) Mgji ole jaji Jdlolsig dilelai diadiay dpyyaill doell aljlaallg diphaill

Taayeally gud)bitall alyasiimall o4 dolluwllg danll Rilgl Guhil dojill go agjo (slc dadiall raiei .dyhll Galjallg
lapulwdl pyalaall ppiti il dpapagill alpalaall alpall Jali agii @il dagidall uldill alulag alwlyy plaiiwl
i .guaiall gy alaaillg .dalite dnn diley aluwdgo go diedlgll dllall aildiial dilaclJgla ghgg 63310
alagylivw Julail gyjloig diclon Joc g 8)gall ganii .doilwll slgall aibilawil go Joleill 6l4lho Jio .dlac jjoy
loo ui5)lghll dilaiwyl hha pghilgl 8hall dealy &gl pagi aiy los .ggigall gloall paall gloAl clpalliguaall
Jid go duclong dinja dpaiall @a .aljadll pghig pralaall aletiwl dojulll aljlaally gyjaze ggyaiall ggay i

Joni aliy o ddledy dollwllg danll aganBalidllérdeall dianll dileyll

B(danyaill 6)gall jglao) oujaill gginoall dypa

dylepll od doMullg @anll guwi :glgVl 8aagllLannll

www.bigben-training.com




ldianll dileyll dip phlial dorxdo e

@ dolullg danll goyhiillg igildll Lyl alddiuoll «
T.aouwll alai gulolellg &ylayl allgguo
ololell doMug gApall doluw pralao

Laglyyl dolull daldi cliy duoal
Labadinell alinl éayyall aliaaill »

Lagiaall galpollg énlgall go dildgll ialio

Ldauhll @alyoall oa phlaoll éyla] :alill 6aagll
ldiaglgull jhliall auidig Aaai ¢
1ygallg dyilioy4ll slgall go (ol Joleill «
laemill yhyeillg glodyl jhlio
Laghll alxeall dollwg dyili@4ll doMwll «
laladiell ga Gl go dollwllg Gl fhlio *
lJogll glio o4 wisll go Joleill *

ldihlall alienagllg a4l dhiiyell phlholl auidi ©

2o Jolzillg sgasll @aldo :@illill saaglllauhll allaill

www.bigben-training.com




1aio dyldgllg sgaell d1aldo tgalio

Tlalaeall pydeig ‘zgs__l.f\JI dalli

18kl algaVl go ol Joleill

1.6All duhll alilaill gaag waring
Lduhll ablaill gjiig J4i

1laio (alaillg duhll abilaill dalleo aliidi

lallaillg sgaell daaldo alilhiog Rilgl

o @inillg ggylghll &ilaimyl :alyll 63aglll.éalgall

laladinall b ¢5)lghll dlaiwyl hhi pghi
13ldiylg eMAYl aleljal

1éghall abliwivl go Joleill

layiaall ljolllg dslgall od Guénill
Lénlgall dyaall aluwll agaai

layilagllg ananill alehayl jghi

Lol il 8alaivall gugyall o 8alatuwyl

| poiuoll Juunaillg JLiioVl :dwolall 5aagll

ldoMull od 83gallg Aloicyl ploo Guhi
Ldo\lullg danll (KPIS) dpuyipll elail ailpiigo
LaoMull aolpl dygall alealiallg @Guéaill

1gulolell éjaiwall dicgillg wuyaill Aol

Lol Llad Jga Jleall Jnlgill

ayleplly dolullg danll ga dldimoll alilllannll

T.doMull 8)la] plAil joiwell rwnill

www.bigben-training.com




16))400ll aliw)l

Jud g1Sjbisoll dojull alithioll gi aM@goll @@ Lo $6)gall @i Jaawuill
Lo bgyis 3agi U

axell gd log .aogyll dulall 810 Gpimi p& Tapnyaill 8ygall alelwl (glloayl

.pIJ"T dwoA jlao (ole duyaill §jgall @da aiai aljia Jami alelu 0 @] € gu agljis s0g) Jagoy -T0OY - (gl] 820l

lloa] Jnlldylelai dhiilg dalyldu)ai el

tJolill J1gu
gjlgill Gyéni dyhll Galjallg alyasinall ghoy s danll dileyll aligino el pyri gy Jioll danll ilgl gsany

piallpljilJl gug whpoll Sualihll groal diol Joc diy olc blaall dollllg

falygall go l@pc e 6)gall @la jroy Al o

www.bigben-training.com




wle oloallg Joliull Lajsyiy 8)gall @Aa jioii @alpallg aliadiall ga dollullg danll ailgl od dolell alygall e

dalizo laleqy loo .dphll dnnio Wglag dilac g§) padi gai .dollull ,dpanll dyleyll glhd aalgi &l 5aypall
alaaill alylaill 8jla) o] Ygng sgaell d1aldo 1o lear diedlg dliol gle 8)gall aaiei .6phall duhll gi gany loo
lagdydn duh aliy go dll alwljyg Guhill duldll aljlaallg dayeall ggaylsiall ity Aaiig pghi go gujrioll
Aai le j5i . gygall pleall glel go (suitlaii dlled dollw oly {AT dian dilej aliy Gl od pauy loo dygall

Gl @ %8)gall @3a gulolellg il llof dilepll od dodull Jlao @b juoill seuy go Jallannll

www.bigben-training.com




