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Tdolec daol / auyjaill 6jgall doado

8)gxll @AaBIG BEN Training Centerl pady guijlitall (piai (o] warai il daniiall dyyaill dpaill Jilwpll pe
Guguiilllaleg (a gléil go dygd 81al oll aligaig (SMS Marketing) 6punadll lowiihauiy pnc ga .dydyguill clall
Guanil 8lia dunill Jilwgll pe Gaguill Jhy Jod) Jgliii .ciloell go Jnlgill diloll dlledg dpilio dodiallg drwluwll
wilgallldyaill &)gall @va pilgd cliy o leay wdpnill Jiluwll ailigilyiny dcluny ljgpo (aralallg dyigilall gubyidiall
Tulai oJ] Wang jagallg wlaall Jilwyll sgine gle aile qnidl @Guanil laipuaig alaall claf diloc ) purdi @le
aaiall j5) Jlodiwyl Guguill Jlao od elpa Jlac go ladliwo dgdphig (Dr. Philip Kotler) jligd cuylya .3 Jio
wadyll claiwoll dglw pad dioal wle loily 381 Al pleiy .dylclall glaal Jlaill algid cayAig puii duai Jilu)
allonlaont drais gguaiall wlaal peaig . Jelaill gle jaaig ,gudall cala@iwyly cid elgu .dyjlaill dollell clgllg
aleyolllJlall 138 o4 gill aiy gi Luyaio lguo dojlll aljlaallg dayealls 8)gall @3A eagjiw eljii dali duni

Jiluwy cilaa &)lalg Gilhy Llugoalo Iyili
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duwlio dujaill 6jgall AR / daadiwell alialltd

1 Gdguill gpro *

Leodll @Giguill grilnAl

l.dhwgiallg penll aldpill ulanig Jlacll alg)
lalaiiell gpao ¢

laolell alélell glgguo *

ledlooll doxa glgguio *

Laleall Gpa o

wodll Giguill o4 didjeo guugil pido yaAu Egi?.é)..l._aﬁ.ll dawnill Jilwpl pe Jleall -

taaadiwall alclinllg alclhall

ledpnallg llall glhall -
ldyigjialyl 8)laillg dijaill
1daluullg dalpall

Lallaiyl e

Ldnll aloaall ¢

1aljlaall .

Loynillg puleill
Ldull pé alakiall ¢

ldolell alijallg diogiall cloaall «

Lalludl glhd
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1 Gaguuill aljla]

Taleuall alyla]

leMaell doad aljlal

ldolell aldiellg JLaivl aljlal
1dlocll pighi aljlal

1y1401VIg Liaglgi&ill cilylal

1 JlocYl dpailyiwl clylal

Wslalall Jnlgill) dupsull jlgall aljly]

taajaill 6jgall waladi

Ad gyaiall (jgauw .duyaill 8)gall ara dilai tdadlill aljlaall d.CLI|

dwnill Jilwll pe Gugui aliagilyiul prani (SMS) .dlol4id

aluwylooll Jhall laag gubyidio pilga 8)lalg eliylaa\allg duigilall
l.dloall walhal §aai 6jagog &lda duai Jilw) délun

awnill Jilwyll pe @aguiill alniog algal plariwlldlclay

alpiigo gulidg daill Jilwdl ailea alily Juaildnaidl ¢lall

wle 2ile qndl Gudnil dpaill Jilwyl adloa gpouai’ljlofiwyl
alraiwlg jg@oall dijai od clwjloall Jadl GuhilJiluyll

He Guguilly ddloiall dpoghiill pilgll paaldwnill Jiluyll
alpyilyiul go dpaill Jilwyl pe Gaguwill 2031 gAYl qadl Giguuill

lawnill Jilwpl pe duilali didygui allon cliuil
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.dloling dulelai dndio duyyaill 8)gall @ia roiei Guhillg dyphill dayeall gu ajall le j45iBIGIAyY . (us)Litoll

Balaiwl gnal gloal loell BEN Training Centert digd dyplai doaday 6aag J4 pe (Guguillylao (oa ailiphillg
pudlaall énaf Jouui ¢ljlbyw .datdo drdphi alwla lali dunill Jilwyl Julai o p@idai diedlg dlla alwl)s o
gguiallSiio Jgla deling dydiydnll ddpguill alyaill gcloall Josll gadi pipw dnill Jiluyll plxiiul o

gga)jLuisall ggleiy ena dileldiloc ginjg JAA go Wahall apai go .dlols dpnai Jiluy alloa pjont deliy doal)ldae
Hagi piiw Qiliill gulid ol paall jijeil clpall gupall Jid go djaiuiog o dilac dliol plaiiwl piw o4 .aljlaoll

Hghig dliilag dali dnill Jilwl pei@igui allea gugjall goMaiwlg Jiwallg alaill aliwl Jilail dylac aljlao

ulwisl gle Ayl piy éaldiwall i Gony loo . Joell diy o jgall Guhill duld Jilwy dloa 8)lalg Gl gle

hala ujaiall ggia1éjgall go claiiVl jga dlleadini

B(danyaill 6)gall jglao) qujaill (gginoll dlayya

Jilw gl jic Gaguuill aluului :gdgVl 6aaglll.dnill
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1SMS) éwnill Jilwll pc Gguill ol doréo Marketing) . siuguiill aujoll (o4 diiléog

Lalspill &nill Jilwll pe @iguill rilgag Liljo

Jrangyi) dmnill Jiluwll cnlaal daliaall glgillll(cllac doa Ldrilogleo

Jilwll pie Guguill dalallg dgiléll ailglll 'CAN-SPAM)IGDPR) dynill
'Opt-i)) guéjidiall ddalgo gle Jgnall drnalOpt-out)) wlawill pilga 8)lalg
walaall jagall sdlleall dunill dlluyll aligdo . Jaell jarallg

dwnill Jilwll Jloyl algaig alnial dordoldrcloall

LgaS idioll pilgd dyoiig cliy :ayilill 6aagll

163gall dylle gubyidio pilgd cliy ciliayilyiwl

8aa0io algid pc (Opt-in) alddlgall gay Gph'l(gy bldi alduhi g gdgo)
1. Gudy wahaiwl @Gudail ju4yisioll pilgd dijai doal

Lddlelall glaal dnill Jilwll pilgd cathiig 6)la)

CRM) cllaell cildlle 8l dakilg cilgaitawmill Jilwyll go dlol4iall

Jilwll oé elljisiyl guauinil eMgll aolpg alaliolLdmnill

pronillg Jleall gginall aélun :aillill 6aaglllaaMloall

www.bigben-training.com




dilaallg 8jagall dwnill Jilwll &ilis aliidai (SMS Copywriting)!

euiil (Short URLS) &jundll hilgyl pladiwllalydgill
1delaill pwnil (Emojis) dypueill jgopl aoa
il Jilwpl garnAd alogilyiwl

Jilwll o4 (Call-to-Action) cljpl (od] clailll.dunill
eVl (il gginell 1A/B jLiAl

ldaliro cilclng oé daali duni Jilwy ol dliol

Lelall Julnig cnloall @Al :asalyll 6aagll

lamill Jilwyl ¢llan dlgang huhAi
Lsleall adgll sa alloall clal didlyo
Gaguill a (KPIS) drutipl eVl alpigo gulia aiall soulwill adaeo) dnill Jilwll pel(alyaill
1LgHl yaMaiwlg aMoeall alily Julai

alloall guwail allaill algai pladiwllddidivll
Jilwl aallon (g deibill aljaaill go Joleillldunill

e (Retargeting) calaaiwVl éale] arliagilyiwlT.duaill Jiluyll

Joliig doadio aibiatilyiwl :duwolill 6aagll ' Giguuill

oa @)gag (Transactional SMS) gLl (Guguill'l.cllooll doxh

1SMS) dwnill Jilwyl jic dioill Guguill Automation)]

sl go dynill Jilugll e Gyguuill ao3 | sclaial Jnlgill Jilwgg (sigyidlyl
alepall allan aeal dnill Jilwyl pladiwlldnlall gagpellg

18410 dwni Jilwy aMeal doxdio dlla alwlya

Jilwl pe Gaguiill (oa dhidiwall alalaidl'RCS Messaging))) duaill
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wle Groell @y duyaill 6ygall @3a jrali Jilul pe Gaguill oduhillg @loell qilyll dyld dljlaal gujaiall

‘aluwidl gany loo .dpnill [l .dcgiiall Joell aliy od ¢jgall Guhill .dole aralao pyadiy gaidi il aljgall go
apell g8 yisiall pilgé cliy alnyiljinl o8 Goeii hda pjili ¥ dyni Jilw) delin diaysg (dgall byl @Ganils
A81A g dgigildll puleally ole paiall jSy .Jugaillg Jelaill adaeo olcl ghoy loo .ailoall dagaall alilll Jylai
Jiaeig ehill dipll alpigalllaad go (uijldiall i .didaall piliill Jral Gudail pailiagilyiwl goldloc dliol glc
dlitog dpLiiwo ) padi .direo algal gle pajill e I\1e) .8319io ilclin .plhi gl dnio g_Si 2o il gle qyaioll
8)ad gloal Jud go saljial M;Iﬂ wglulb 6Jgalllpuadi pi) BIG BEN Training Centeréinal glc ji4yill go . loo

wsadyll @1guillJlao s joiwall pghillglass layisig cilogleall ¢iaai odli gany
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