Jdilsoll aoadioll 6jlaVl :drsjaill 65gall

aliall elaVl junig dsruaiill

Yl - YO0 ¥+Y1 gLigy
dolioll
V-« € (aalgll garull)

Ref: #OM5980_30040

www.bigben-training.com



¢ dolc daol / arujaill 6)gall aordo

il4all cljaal Aol Ygai 8)gall @ara pAdi éaal gl aiiwo sl joill gai Llell il "calxallBjlayl" Jio
dyylayl 23laill TBIG BENawoAJ (Peter Drucker). jal)a jiy l@jgh Training Center ldilaellg diphill ailgall ¢u 8 pmnleall
aydgaiill aligll abiaai gle p4yill go dulac algal wwidin .alojill 8)lalg diadlls Gpall dalidg saiillaisoll
oclas jujeil pi Jhenll aai aljljdll Aliilg .alnnAill 6iagio drogaalllalclhall alilhio dislgel gginoll arond

uoll ehaUl grunil 8piilio aldyhi go .dnlallg fiJolill

dulio dujaill 6jgall AR / daadiwell aliall &
layuaiill wildall cljo
ylell dylayl pludll clug) *

Togmagaiill eljxoll jlall peall dgguo
Moy Ayl gyyliiiall e

Mgayilyiswy] gylitall 83l *

faas®imall alclinllg alclhall

www.bigben-training.com




Talljgllg diogaall aliyall

ledpnollg gllall glhdll *
Tannll djleyll glhg
layinill dyidlg dalall ailys «

Mulell drouleill cilutwgall ©

fdaadiwoll diwugall pluall

leydgaiill 8ylayl «

Tolell paoll wido
loailyiwyl hyhAdll 8] *
Malell dypsiul] 3ylgall puud *

loumgall jioillg 63gall &jla] *

¢ dugaill 65gall calami

AG wyioll gl Lduaill 6)gall ada dlai faudlill aljlaall gail

Ty paiill wildall 8ylal alyayilyiul pght

learilyiw VIl alylydall AAil alloc i e

Madeall aliyll oa dulleds Jooll §é 83l ©

M6agall juleo (gag dypinddl jlgoall 8yla] ¢

www.bigben-training.com

Telaill pyidillg alagll cilyl Ayaii »

E awgjaill 6jgall ciaddio




Gy goai alelai dnaio ole 8)gall Aoiel go dloell @lall aluljyg &onlsUl alplall d)jlitw . ganllg gogiall

Telhall Jio dcgiio cilclhg Alailg cilojVl 8)lay 8l4lao ujlod o gguaioll Alwly 2olipllJouit) Jhoall ani dicloall

aljlpdll MBIG BENclpA o dyjga dealy dideig i1y autdi Training Centeraliludl Julxi algal @Guhi go luglwil jiaiy

dudraiill aildall 6clas gulial leljliio JAl 6xupall alianill doclgol digpally

6Jgall jyglao) (oujrill gginoll dhyyaT (dpyaill

ilsoll doadioll )layl crluwaluwi :glgVl 6aagll dyayaiill

Mulell 813yl o cilgguollg jigall Julai *
Myapaiill Qildall 63l (od jioill pleo *
loifoll apgilyiwdl augpl pghi »

Wleall Jaugaillg ciliglgyl 8lal

Nsaall Jugh hyhAill alyidi

eyl aldoell ga 83gall juleo *

Tiglyoiill pololl pyi +

Jlyall Alailg aliall ailjlaoe :ayilill 6aagll

www.bigben-training.com




larayqillg dilygaill 8aldll pilaj e

Theall ani aljljall Alail alyf
Taalylpall daclall alildl Juai
Taygaiill Gpall Jals aleljill jlal «

lalnall ulani go (Aglaill aluidi

lalalidll gablell c143ll jighi

loumgall JIATIVI daldi cliy

elaVlg daypuindl ajlgall 8yla] :dillill 6aagll
Magalidll aleladll alhdiul alagilyil o
leljaall chail apdi alhi proni »
TelaVl dylle Gyall jpani
lhouhaitll pusill 8jla] *
lodubigll wileill hha pghi »

lanaldll aljlaoll algaa dlleo

Malell &)Lyl @a Josll ciligalal

alallg alloell Juuwai :aslyll 6aagll

fghaiill widall allac pranig Jilai *
I (KPIs) awifll elalll gulyd alpiigo
lapoghiillg dyladl dlagll alyi «
Tuniliwyl gyliiall &)l *

Mylgall 8elas i alyidi «
"(TQM).loLiitll 63gall juleo

lsAuaiill clall pyjldi slae]

www.bigben-training.com




alojul 6lalg aoadiall crlaphill :dwolall 5aagll

lalojUl oa Julgill alpyilyil *
layagaiill wildoll gjlghll hhhi e
lalojUl oa dsollcyl cilallall 3jla] *
oLl gwgall U1 py *
lalojUl &)1l e &lla alwlyy *
ledleill hha pghi *

Taghdinall alaaill calpiiwl »
F 6)y4ioll aliwil

Jié gudjlirall aojilll alidhiall gi addgoll o Lo '$6ygall (ga Jyauill

[ ddiuwo hgpi angi V

axell gA log .drogull dulall 630 @)2ivi ps [ Sduyaill 6ygall alelul (glloayl

ol dwod jlao gle dwaill 8)gall @da iaf alyia Joui alelw 0 oJ] € gy aglyiy ©0gd Jagoy -VOV- (ql] 820l

o] Jnylldlelai dhiilg dalyl dyai delw

¢ Jolill Jlguw

y9> 8:ludll oa dilgduuallg dnlull yjlgi gaay «ais S ol JIALNI Aygdi

rcaljgall go lape ge 6jgall MAA jroy Ml Lo

www.bigben-training.com




il giphill wilall gle 8)gall @3 j&)7 dujell aliyll ea @il ailfall alaail Jio &g lalclhd go alla

alwl pladiwl pleill" dndio le aiel .dnnllg drogiall f(David Kolbjilgs rian lajgh ol " gdluull [@aalg
duedlg aliaai pgado s hyy piy ¢éua algall BIG BEN Training Center foady .gg4jlitall 8clad lanidi adgai" Jio T)ga
Gubill dls clail se) dnnio dgylio go 'so4ailll wiiSall gulg els go gglailly sgirall pyani pi Bjgall daal

@islgo gloal ailiwyl syl @a felaall Gl slclo go dallell pleall

www.bigben-training.com




