@.ﬂ alleall prewill abagil il :ajaill

6Jgall JlocVl goil padiall oo I

www.bigben-training.com

TV - ¥1Y7+Y1 guigy

01++ € (Aalgll garuill)

Ref: #MAR7001_204929




Tdolec daol / auyjaill 6jgall doado

www.bigben-training.com




pewill xe) ol .gjlwiall odpl Jgaill pac gd dygao dngilyivl anl i by gllo Jljé 3o gl - sundlitll Gguull

(00 Juall gl 2laill Jno 3331 gaiyl Gaguiill (6 el Al Gl pas eeul $DIalS Gl Bgpd
Jdwalay gu o ladilbo jijeig jlaiiwll gl aile ndl G1anil'BIGgo dlolill dunill jgall @ara padl . gguul
BEN Training Center! doadio cillndiog ddlac (g 64ito pewi aliilyiwl Guhig délun drais Jga aledgi gulig

odll Gugwill'alaal go (Galgii o pewill duulwll wilgall Jgliiiw .c\laoll woadllelaiuall dglu Julai go leas

sad) Jghio alliillg doanll alilll plaiiwl ol Ugng é)gall cauifimin . glioll jlowll apaail dyguiill

wstoliall pewill Jio dalitoll jewill 33loi go seundliill pewillg .dosdll gulul gle powillg 8jlaill aliy o
lailinhi ol jp85illlel] Ll Ghiiw duadpll aloaillg dgiislyl alyd janil alusiul &iaisg waill pewill jga
oy @oclgoll &0l gle cgalllliw Lo .elpidll @ Loy Jolill Giguill Jauag pewill dnilyiul Jolgill Jilug
ue Guguillg . sginally Gaguuill el jagin .dradyll cllaell aldlle §)lalg . gcloiall dojilll wjleallg algall gus)Liall
8)g]l @3A g gjlgill Gani pewd almiliul YEDY &l o] gaiino cloall Layg ddlell anl elly o Lo

TJhall A ga aluwljallg Gl oa (Robert Dollard)

www.bigben-training.com




Jgdga apg) ,_é\&,l_)lﬁf\“ Jlocitellaiwoll ¢lghug powill alilnial Jlho

www.bigben-training.com




duwlio dujaill 6jgall AR / daadiwell alialltd

(].lzg\Q.EIJJ' Giguwill gpyo

powill gulnAi

Tl.alaiiall gpao

Lggaaiill ggpaollg Jlocll alani
1ggulloll ggllaoll

1.JlocVl gjlstiwo

1Jlocl alg)

lagadyl alepall §ya

taaadiwall alclinllg alclhall

ldyigialyl &)laill

Lalopllg Laglgifill albp
tdgadyll dylall ciloyAll

Lavlail glhd

1aijaill glad

Leadl gileylg Giguill a1llag

1 Jungillg driwaglll caloaall cild
ldadyll duaillg dwayleill cilniall
Laedll daluullg dalall glha

LlA04a ad log d&iogiall cliall

www.bigben-training.com




tdar@iwoll druugoll pluwgVi

1 @Gaquuill 8jla) ¢
Lalepall 8)lal ¢
Lalaiiall 8jla) ¢

Ladlall 8jlayl ¢
Lalagiliwyl &)l ¢
ghillg JlacVl 8jla]
Lalyaillg aliludl yla] ¢
ldgialyl g)laill gyla|

lelMoeoll aldile &)la] °

taujaill 6jgall caladi

A8 qaiall ggiuw duyaill 8)gall @3a dylai talill aljlaall gail

www.bigben-training.com




ala@y doclo i8I godyll peuwill ailoi aanillocl «

aljld le apilig wodpl claiwall dglu Juai'pewill «

wlhll digpo padil alilyll Julai algsl Guhilgliall jlowll ayanig
«agihh go Al difroliny pewi aliliul deln'ldpgiall Ggull «
dudyguuill aaloall go powill aligilyiul posldlolidl dwadyll «
Granil aliaeig pewill alyiliwl dlled pndildng endl *
1Ldagaill calaeo 83lyjl euaill peuwill plaiiwl «

lapualiill ol Glgull ga pewill alaai pag .

16aaall aloaallg alaiioll 8j4ilo pewi hhi gag

1éagioll dod)ll gijgill cilgid pic powill 8jla) *

Targjaill 6jgall aradlio

www.bigben-training.com




8)grll @3a a'BIG BEN Training Centerl aoioy dyfaill gy goai dloldio dinaio dyyaill .gus)litoll 3laiwl el

Tl sloell Gubhillg il dlelaill alpalaall go o dnaiall gonii go jeuwillgieadll Giguill Jlao a elya
la0rd) o4 alalhnallg pyalaall axal gle Ayl dlla alwly gaje pipw . eodfl pewill alyagiljiul pew
alnyilyiul Guhi oa aai albpdlidiedlg Jglallg abiaaill Julai gusyliall 2y loo 16j4T10 warai diclon Jac
Al 8)gallgonii los .dagpholl dunifall wajleall Guhig gadill paaill pjei oll sle ggyaiollJoou ey

Jdloc alagylipn o4 alidlioll gl piy .e8y dnlh pewi hihi pghi jijeil gidjbitall g alpall Jaliig dagiaoll
Hagi pipw el o] dalnyl . ecloallpaall lao s aclaallg ajall el gle deliy deoaly dyaei @il wilgall Guunig
Bgall bldi aaai ole acluy plariml dways ggsjlisoll pleiiw jighi oJ] alini pewi aljlié MAIY lajwaig aliluyll
Julai ailgallsa yaimall alyeill go Aill draysg o piiuo Mgji ol ddioll 38 WA . sabll Ggull ddaell
dayeallgdloell aljlaally gis)Litall o4 dleall pewill alayilyiul gléiy dojilll]lacll gail padiall godyll

Gaguuill

www.bigben-training.com




B(dayaill 6)gall jglao) quyaill gginoll dlayyn

Leadl paell i pewill alpulul :glgll 8aagll
Jlocll diy o4 ditndlg gadll powill o] dordoldiall ¢
Leadyll powill aljlié oé 8)gall Jolgall
Ligodl pewillg ¢alaill powill gy @l *
pewill gle lapilig ulhll digjo pualao *
ldtodyll dorallg piiall daldi Julai e
LAeay o Jgiéy @il jlewllg cllooll daté pad

Lsodll Guguill oa powill cala@l apai e

il abagilyivlg giloi :duilill 6aaglll godll
d4ja0ll doygdll Apaai :dogéll gulwl gle powilllcllagll *
i alpagilyiul Juai :ewdliill pewilllguualiall «
wlhll od alysill go y4ill (e4solipnll pewilllgaellg
1333l Mool wda igalfiaVl powill
el 2dlpidl go daydll gailaiwl hudl&ll powill
lellaiwall egl gle youll pili : suuaill powill

Lellyisil] le doildll powill 2iloi *

alylya ARG alibwl Julai zaillill 6aagll . peuwill

www.bigben-training.com




Ladyll pewill alily Julig goa *

Lpeuwill o aliludl Julai algal «

Jlow ¥l aganil dygeiill aliaill plariwlldidiuell «
Tpeuwill (KPIS) il clall ailpbgo qulid o
Lelpidll bloilg @adpll priiwoll elglu Jylai ¢
Lpewill alyayiljiul gé dadall alilyll doal .

Lol 23loi i o8 @Il plei Guhi *

Lol prowill alyagilyiwl Ayaii :delfl $aagll
lsginalll (Guguwill go jrewill alayilyiwl poa *
Jolgill Jilwg pe Giguill ailon o8 powilll aclaial »
Glgwllg duigjialyl o)laill oa pewill &)ls]ldidyl

16a0all dadgll aloaillg alaiioll pewill

Lsodpl powill sa dwd\lAVlg dyigilall cilyaaill
T.dwodll alognallg pugyill aliayilyiwl e

1.63aeiall 1jgill algid jic jpowill gruwai °

Tpoiuoll Juuaillg claVl gulia :duolAll 6aagll
Tpewill alpagiljiwl dllea aydi
120l ole eliy powill alyagilyiul Jiaei ¢
12alill gadll powill o4 dh alwly ¢
Ladll powill ga alwjloall Jaal «
ldghdioll powill adlai od JI4LI *
Leodyll pewill Ggu o gapallg alaaill «

ldlol4io drod) jrewi dhA pghi :Jac diyg °

www.bigben-training.com




16))400ll aliw)l

Jud g1Sjbisoll dojull alithioll gi aM@goll @@ Lo $6)gall @i Jaawuill
Lo bgyis 3agi U

axell gd log .aogyll dulall 810 Gpimi p& Tapnyaill 8ygall alelwl (glloayl

.pIJ"T dwoA jlao (ole duyaill §jgall @da aiai aljia Jami alelu 0 @] € gu agljis s0g) Jagoy -T0OY - (gl] 820l

lloa] Jnlldylelai dhiilg dalyldu)ai el

tdolill Jlguu
o1hoi (ju JioVl gjlgill (Gudni cluuwgoll Jaog il diu o opgioll clloeoll tledgi dulig thiJI dlolAll dualadllg

. I«‘. e I_! e .." ..J ?JI_Q_LL]j\”

falygall go lmpc e 6)gall @ra jros Al o

www.bigben-training.com




ddogio §) pyrdi) duyaill §)gall @ia juoii oa dlleall pewill dlayiliwl Jga doadiog padil dildilllasalaall

8jglaio ngadyll Gagwill  (ai glagll Guhill le S Lgaud Bai Jilai G118 (o8 yogal Ji algsUl apiy (o4l
d1a14g weadll cllaiwall dlglulBadoall alilll olioll jlowll yaail dguiill il plaiiwl glehile qnal
@éaig ablpyl go Mji &l alwlyy le 4yill 8)gall jiaii lofiwVl wlito go diloell dliollg dredlgll dllall lbaa
a8 Lisall ipgiy loo alclinllg alelhall o4 laigaalgy ill 8ayall gnyallg alaill lEae pewill alagiljiul gl
j5)i o5 . p@dlguil piei illg .dogdll gulwl le powillgieiolinll AnidVl ga duualiill djoll Grdni oa dygljll
1 adiall glaely @] dalayl .elall gaddl il éaal o) aiiwall griall onlsil dglug powill alplnisl
Jlao o alwljallg ddpés dajeo e guyaiall Jgna'lgany .elaiuall Ji «alogleall groai a0 cuyl 8jgall A
adgigeg &lun go gu5litallghel dulelai Gioulsi dlay o JlocUl goi JoA 6jAito powi aliilyiul Guhig
plaiwall

1ylpoiml 6peio diod) diy od

www.bigben-training.com




