alijlgo Aiaiig hihAig alac] :aujaill 6jgall aluwwgollg
alapill dlleall digivall aujaill

V- 11 YY1 paing
claull jlall

£1++ € (Aanlgll gaauull)
Ref: #TDD2489_603914

www.bigben-training.com




¢ dolc daol / arujaill 6)gall aordo

dloliy dlny dnnAiall duyaill 6)gall @ia padi alijlgo alac pleg ga gldiy janll o ixi peill pwiy pllclod
lleall &giwll cyaill bl any jlgall gl hgeall aljig guull Ligia Tjol dijog ddds uyai dijlgo Maiig aile
glong duwgall dayilyinyl wlaalllganil pady .ughillg cyaill dhddil go gugalo jlaiiwl BIG BEN Training
Center B6aypall 6jgall @da .6jpo0g diedlg alijligo cliy go guanAiall (uaail lelyo’igo dunwgoll alalyial duli glc
8yala il dijlgo by dwayd ploiiw .dylloll sgrall ole eliy polpll ailyglgl apaaig . Joell wlaal uleall Jadl
plaailg alaliaMli@sds Juai 8)gall hein .dldfllg garniill ga alwjlaallg dijlgoll lylell &)layl glid] alyidi
Layl fedgioll yilelly cadl4ill hyy qyllwig .dayidell (RODEeiLil ailiaaill go Joleill draidg « alpa oll sginoll iy
Ldnlniayl aldaillg pall g§) go Taaiwo diny dranalsi phig diloc fPeter Druckerjalys jin &)layl od sollell
arai . gpinll Jlall gulj o4 jloliwyl doal Jga ] dijlgoll 20 3o go ¢ljlitall Jugai o] 8jgall Layalgs pghig

duwgall gai pey od ausilyiaul el [iJeld ouai (gllo i JALA o

www.bigben-training.com




duwlio dujaill 6jgall AR / daadiwell aliall f d

[ Jghillg cuyaill guaog dypduldl yjlgall gpao

U dypidl yjlgallg pghillg cuyaill glgguio

ylgall pludl qa ggllallg ggullall gghhioll [ cuyaillg il
L aluwgall oé pghillg cyaill glal clacl

L quyaillg dypiudl yjlgall Jlao (o ggjlitivuoll

aliljo ge gglgguall aljlayl gpaog daldll [ a@olwdl cuyjaill
aoly Aaiig hihAi Jlao (o aaall ggaihgoll [ cuyaill

[ cadlaill didlyog cuyaill hhi Aaii gle ggajsioll

[ gl 3jlgall pghi giilnAl

daloioll aylall plaill slac] ge glgguall feuaill

E daadiwoll alclinllg alclhall

[ apnallg gllall glhdll

[ ailogleall Laglgidig avlnill glhi

[ aliadiwallg ganll glhdll

[ guylaollg aleolallg puleill glha

[ ddalhllg jlellg haill glhé

[ dyiwaglll aloaillg dijaill glhd

[ etinillg sclinll glhdll

[ dypAdl aleeallg duagll pe alahiall

[ dolell aluwwgallg aljljgllg diogaall aliiall

lisdaiallg aluwll glhdll

www.bigben-training.com




¢ daadiwoll diugall pluall

[ dupsindl yjlgall &la] ¢

U pghillg cuyaill gjla]

[ oatilyiwyl hyhAill )l

L alijigallg ddlall 8)layl

[ guabhgall ggguin *

[ couhiill pghill §yla] *

i e dlgguall dalijall aldaell aljla] ! [@dpa o
L dualallg duloll diléyll cilang

lduwgall pghillg quaill glal

¢ dugaill 65gall calami

Ad qyaiall gghrw Ldwaill 6jgall @da dilai f adlill aljlaall gail

www.bigben-training.com




duyilyiwyl droallg duulwil pyalaoll paa b dygivdl wyjaill alijlgo alacy

dijlgo hyhAig alacy dloli dndio cilgha Guhi l panll go il
cahhall lahyg waill alalial Julai & Jagaill abiglgl aanil duayilyiwyl
duiljo eujgil dlled wllig ypuleo pladiwl & polpllg plurdUl gur il
il alijlgol dredlgg dilac alloi pghil dygiwll

dalirall wyyaill dhdiilg poly w4 alwag i L dday

I(ROI)gdgioll jlodiwMIl Ailey cuyyaill carlldi hyy ldeido dullo aljpo puadigl
Aaif gle doyliollg dildpll dllea aldl Guhil cuyaill dijlgo

diijldog glaiyl deslial danlg dijgy pyldi alac] [ 8aaieall dijlgall

dijlinll alyseillg deilidl alyaill go Joleill [ wyaill dijlgo Ayaii el
uiig alac] odExcel Jio dilac algal pladiwl I ayaill alijligo

ploi daty wyjaill dijlgo ailayido ddidliog yaje Mylell &jlayl

¢t arjaill 6jgall aradrio

www.bigben-training.com




wllwll go gjlgio ajo le &)gall &dio Aoiel nil Guini glanl gloell Guhillg dlclaill ¢gigo J4 fay .Jlea

YAy dayeall Jaig 6alaiwl duulwil pyalaall pad) anlgg jago spai yajer Guhi spilo ayly .dlnll aly dpoyslsll
fhillgialelhd go éxaiwo dpedlg dlla alwly JMA go loc Gulai drals d1g) go guslitall J4ai .dalizo 'BIG BEN
Traininggauiy .dudidnluadlgo (oa alifaill Center [pudjlitall puwdi JUA go gcloall Joell glc (od dilac alianig
Julaital épen alegano (ol] jjei lao Jdualjial duujai dijlgo go cljal alac] aléla Tagl alwlall Joui .cljUlg alpall
Jali laanlgy (ol abaaill ddidliol dagido yuldi pipw .diclay Jgla aljidlg paloc o gga)Litall pjldig alijigo
23lailgle dyloc dliol plaiiwl dokiog dygd dealy didei ggiaall pady .delio piy .dyyall (ylaillg alegoaoll Jlacl
wlelds hyg duhill ilall gle adgll Jigh pajll ga qyaill aliljo 8jlay eloell Ghull jlao o dlw)loall
Jaal glehyslill go ,aluwgoll dndioll 338 w@aai .ailell gulidg dildyllg hyhiill 8)lallsa Joell gilg sSlai

dhniiti alei diy Gl o) fuyaill dylall 3jlgall

www.bigben-training.com




6Jgall yglao) euyjrill (gginall ahyaTdyaill

wwjaill alijigo pr@laog bl i gIgVl 6aagll lasgivull

hyhai 81518 quaill dijlgo dreal ge dordo | suld)g oailyil
&al4ill nghAill L dijlgol! :dpwlwl ayalaall © &léyl Ailell

[ il dijlgog dugiull cuaill dha g dailell

alijlgo alach ddleiall diaall jleallg palI [ wujaill

dlleall il alijigo Alac] alégeog ciliaai b layle wleill daisg
[ duwgoll caladl Guani oa il dijlgo jga

dygiwll cuyaill dijlgo Araiig alac] diloc Jalyo ldloLidl

aliglgl A1anig alaliayl Julai :aulill $aagll kuyaill gle @Glaiyl

duwwgall darilyiwdl calaall waill dijlgo haj ! laolwdig
U aliglgVl apaail agpaill alalgial Judai agllud

db o dnyaill golpll aliglgl iy pleo §83gaaall yjlgall
[ dycgillg droAll dpaill alaliayl padi

[ lauyai dalaig dasaiwell aliall ayaag

il polpl dailall Jildo dal&ill Julai  dalioll

dyiroll dyginl wupaill dnal gl 6aguo lac] Falaliayl gle

wujaill dijlgo pigai clitg proni :dillill 6aagll digiuwll

www.bigben-training.com




e Byl ayllsi) dloliinll wyaill dijlgo cilighoT (dpsio Ldili ,6psiilio

Aglaly) il golpll IS Padl cllwl T (dgfisll dunyla
pLud¥l gy yjlgall Jalell gijgill jyleo Guhil aolullg

L uaill dijlgo agid (slunai Jaia proni

eliy od alilll Jglaa Jio cilgal plaiiwl £ 33gaill

[ Aaiill dhldg dyedlg du)ai dijlgo alac]

2o (galgill glong dayidall dijlgoll dealjog dealjo MlLilbol

cll4ill hayg dijlgall ailyo :asulyll 8aagll igayell @phg Ailell

dijlgol dygé diayilyimlg dullo ciljpo slac] drodi b il
L @apadi arasg cyaill o jlaiiwdl Aile pgado

[ gugaloll pég gugalall cuyaill fil guliéd culld

)Yl ploi dijlgall wlh pcal deido pan pghil Llell

L eyyaill dijlgo yayel dlled diogadi yagye pand

ddleiall ailalaiivlg aljluainyl gle sl aljlao § dijlgall

aijlgall peal d@lnoll ulani go Jleall Jnlgill

asuliollg asldypllg dijlgoll Araii :auwolall 6aagll (ylaill alaclg

[ il dijlgo Araii exig aloicl aildl

dijlgall (ildo sleall Glaiyl dejlio ailujlao Jrai L 8xaicoll
Julaig cuyaill dijlgo Apaii o alalpivl cas §layhuwl

cliff dijlgall ole Juaeillg puanill ailelpa] [ Agaiill

[ dijlgall Araii deylial danlg dijgy pjldi alac)

3921 (o duwyaill polpll Agaii 83ga e dilayll L dal4ill

alyidlg cuyyaill dijlgo dulledl 6uLa.d| pudill ldoaldll 6ygall alipund

www.bigben-training.com




¢ &yy4ioll aliuwll

Jud Ju8jlisoll aojilll alilhioll gi alagoll @ Lo $6jgall N Jawuill
lddiuo gyt aagi U

axell gd log .aiogyll dulall 810 Gpimi p& Kapnyaill 8ygall alclwl (glloayl

,ro|4_i dwaA jlao (ole dyaill §jgall @la aiai aljia Jadi alelu 0 @l € gu agljis s0g1 Jagoy YO-T- (ol 82all

wllaal Jnylldlelai dlnuhiilg daly ldgai dclu

¢ Jolill Jlgu
pé Milgall dyllall dagall pyig gulid ghay card gruni Jio wuyaill goly ge ilill dwgalall gon . soyhiill cVgl

ujei gl dugieall agyl Sawyaill dijlgall s 2laill jloiiwl vile b

Taljgall go lape ge 5jgall @ra jroy Al Lo

www.bigben-training.com




Jo (04 duhill ladacg l@ilgosy 8jgall @3a jiaf wilall gle ynidi V gad il alijlgo slac] alaaillg

dploell Jynlaill (ga'yngei Ji il &19) padii .ggnniiall laaalg oill dudwanll wlalgiguaall glloll hyhaill
G i dpngilyil odl eljlsioll Jagai le Sl go wspall dungall dadio plariwl gle jroill Aoio) . oayiljiwl
elypi alelhg go dgedlg dlla alwly el Anieildlclai dijlgall slac] diloc oSlai dicloa (ylaig Ldegiio dildyll ging
alalgiayliylai go (8ghiy 6gha aljlao le gald Jaudy &yl piy pyldill slaclg 8jlan i sag el 6jlayl glidlg
aljpall pyadifpady .dayliall aljgall ea Jaef bo Lle dowla BIG BEN Training Center Gylie) lnono sginn o4
drlaell aluwjlaall Jaalg puleall &l Josul gud)litall dnpall dali] go il aliiljio )13 .eloc diagi wle
Uanallg dleall pailaai ddidlial dpallg dipayll drogslsUl gl gu 8)gall goai gory Aol4io load pagy loo

RPN ] ol o od Jlodg 5)gd & il e NG 1 Mgl

www.bigben-training.com




