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clall 6eladg dpogiall aloaall 63ga i Jioy il dlolitll dpaiill sy b Lpulul jgao 8)gall @3a arai dipall
dlogAall lalitii BIG BEN Traininggo doadall .doadiall duyjaill Centergoginll clhdll oa gulolell Mgji (odl + 8)1al
gsalo @Guhil dojilll aljlaallg dayeally .gealjoll dordall alosall (puaig dlobill 6agall il dayall alaill paa
o8 gg9)Litall Goeipw jroill Guanil lagew o4 dogiall aluwgall aalgi clalll 8j13] alinaio JuA go layle alwill
d1a18g wras (uloleiall Laj dreal ygall jui .dlleall cgall hlui loS .dipwunig dwlid draiq sailjiul jijoi oa
Liaglgidill sitig sodyll Jaaill jga (ole &)gall Jglifi .alelpVl hyuuig allaell 5elas sa 63gall 813l sa dylgall
alwjloall Jaal Tayl duuwgo aald cliy ole jSyill go plell glhdll polipll 13a gl Jl41lg juoill gai daago
guoginll grahgallg 8aldll uaail pano ouaill pé aligimo Gudaig eulnVl pueill 8304 go aloAll pyrdi (od
dylleallg seladll (o dfiguuo s el Jlocl go 8)gall @3a paliwi .dolell H. JamesJio 63gall 8jlalg dolell &jlayl
Harringtonla .aliloell guwai gl j4) Ml Jio (if o dagpholl pualaoll go 6jgall araiwi "Total Quality

Management in Government".
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